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an Integration Cloud Platform as a Service (iPaaS)

allowing users to setup and execute complex B2B

workflows.

delivers a cloud service for application, data, process,

and service-oriented architecture (SOA) integration

scenarios.

a multi-tenant platform that supports cloud-to-cloud,

cloud-to-on-premise, on-premise-to-on-premise and

B2B integration.

real time monitoring of interface traffic, alerts and

proactive maintenance.

IQDox 
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IQDox topology
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Why IQDox?

B2B 
integration

Multi-tenant 
platform 

High ROI

Cloud 
based

Flexible 
and quick 

to 
implement

Intelligence 
and 

insights

Latest .NET 
Core 

technology 
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Partners/Distributors
System integrators

ERP implementors

FI systems implementors

WMS providers

Healthcare software companies

End Customers
Logistics companies

Warehouse / TPL

Healthcare providers

Manufacturers / Factories

Freight forwarder

Retail

IQDox Customers and Partner types
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IQDox
Solutions
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Integration Platform

Upload files, convert to any format, 
download files, delete, automate the 
whole process

Integration Platform for SAP/SBO

Receive/Create documents in 
various formats (text files, EDI files) 
from customers and suppliers and 
integrate in SAP/SBO using IQDox
SAP/SBO connector. 

Digital Documents

Design your digital document 
(ex.invoice)

Create digital document according to 
design, digitally sign using 
certificates, distribute to customers

Use IQDox connectors to integrate 
with back office (SAP/SBO, Sage,…)

IQDox Focused Solutions
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Warehouses

Use IQDox warehouse connectors (for
example Red Prairie connector) to
receive SKUs, Orders, Pre-Advices from
customers and make their stock visible to
them

Use IQDox as a portal for customers to
allow input of orders, pre-advices and
view their stock

IQDox Focused Solutions

Market places/portals integration

Use IQDox predefined marketplace
/portal connectors to integrate with your
back office

Healthcare

Use IQDox to exchange HIPAA /HL7
messages with healthcare providers
healthcare institutions

IQDOx is HIPAA compliant. All HIPPA
transactions are fully supported

Nipendo
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IQDox Customer Portal Dashboard
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IQDox Customer Portal Main Menu
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IQDox WMS Customer Portal Main Menu
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IQDox improves how organizations address 
their integration issues

"I need to reduce costs and accelerate delivery; 

integration must align with business cadence and 

cost expectations."

CIO

"I need to reduce costs and accelerate delivery; 

integration must align with business cadence and 

cost expectations."

CIO

"I want the integration team to run at the same 

speed as my functional sprints."

Project/ Product owner  

"I want the integration team to run at the same 

speed as my functional sprints."

Project/ Product owner  

"I want to be able to place services and integration 

capability across diverse Internet and secure 

network zones.”

Solution architect

"I want to be able to place services and integration 

capability across diverse Internet and secure 

network zones.”

Solution architect

"I want full visibility of all integration processes and 

runtimes from a single platform that allows me to 

automate and monitor deployments.”

Operations manager

"I want full visibility of all integration processes and 

runtimes from a single platform that allows me to 

automate and monitor deployments.”

Operations manager

"I want a simple programming model that comes 

with pre-built components designed specifically for 

integration.”

Integration developer

"I want a simple programming model that comes 

with pre-built components designed specifically for 

integration.”

Integration developer
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Case Study – TPL/ Warehouse

3rd party- customer

IQDox customer - Warehouse
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13 transaction types

>25,000 messages p/m
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Case Study – Port Terminal Logistics Provider

IQDox Customer – Logistics Provider

Terminal 

Operating 

System (TOS)
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(s)FTP

Railways / Truckers

Terminal Operations and 

Intermodal Ramp 

Activity (EDI 322)

Rail Carrier Shipment 

information / Bill of 

Lading (EDI 404)

Bill of Lading 

Acceptance (EDI 824)

Acknowledgements (EDI 

997)

Cancellations (EDI 998)

3rd party- customer

5 transaction types

>40,000 messages p/m
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Case Study – Freight Forwarder/Customs 
Agent

IQDox Customer – Freight Forwarder / Customs 

Agent

Legacy Back 

Office 

System

(s)FTP(s)FTP

Business Partners

Dispatch Advices (EDI 

856 / DESADV)

Invoices (EDI 810 / 110)

Ocean Bill of Lading  

(EDI IFCSAO)

Air Freight Bill of Lading 

(EDI  IFCSUM / IFTMCS)

Statuses (EDI IFTSTA)

AS2

Custom Release (EDI 

CUSRES)
3rd party- customer

9 transaction types

>10,000 messages p/m
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IQDox capabilities
• Communication protocol connectors, such as (s)FTP, HTTP(s), TCP, MLLP, 

API, Web Services and Applicability Statement 2 (AS2).

• Application connectors/adapters for SaaS and on-premises packaged 
applications.

• Data formats, such as EDI, Text, XML, JavaScript Object Notation (JSON) 
including encryption of the data.

• Data standards, such as Electronic Data Interchange for Administration, 
Commerce and Transportation (EDIFACT / X12), Health Level Seven (HL7) 
and RosettaNet.

• Data mapping and transformation.

• Development and life cycle management tools.

• Integration flow / Traffic operational monitoring and management tools.

• Certificates management / Digital Signatures.

16
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IQDox Cloud Configuration

• Dedicated Web Site with Site Admin rights. User 
Access Management (Roles, Passwords, OTP)

• Multi Company, multilingual and multiple business 
partners per company . Each company has its own 
database and folders and each business partner has a 
separated view of the portal.

• Complying with US and EU data regulations including 
GDPR and HIPPA
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