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Relativity Trace for Communication Monitoring  
Relativity Trace is a proactive communication monitoring application that allows you to ingest all forms of communication – 
including email, chat, and audio – in near real-time. Leveraging the power of machine learning, the solution immediately flags 
the highest risk content to your compliance officers for further review. 

This helps businesses in highly regulated industries detect and act on suspicious activity, whether that’s insider trading, 
market manipulation, bribery and corruption, or other misconduct. Because Relativity Trace is built on Relativity and optimized 
for RelativityOne, you can leverage a single system to move from alert to investigation.  

Leverage Proven Technology to Detect and Act on 
Suspicious Behavior  
Relativity Trace enables you to automatically ingest email, audio, and 
chat data, plus attachments of 900+ different file types. It connects to 
all the big financial and enterprise systems, like Bloomberg, Reuters, 
Skype, and Slack, as well as collaboration apps like Microsoft Exchange, 
Teams, Office 365, OneDrive, Box, and more.

Sophisticated Language Capabilities
The solution provides robust functionality to handle different languages, critical to today’s increasingly global organizations. 
Relativity Trace is Unicode compliant and provides language identification for over 170 languages. You can search and alert 
on any language as well as build out specific workflows and batch out files for native speakers to review. On top of this, 
several additional solutions are available in the Relativity App Hub to support translation and audio transcription across 
different languages and dialects.

Because every organization has different criteria for what constitutes a compliance violation, the Relativity Rules Engine 
allows you to define content that will generate alerts and customize your investigative workflows. Rules can be based on 
metadata, terms or machine learning and they can be configured to custom populations such as specific geographies, 
people, or data sources.

Machine Learning 
Powered Analytics 
Advanced analytics 
capabilities and visualizations 
make it easy to understand 
your data. Fully integrated 
machine learning helps you 
proactively identify risky 
communications based on 
concepts that go beyond 
individual search terms 
and consider contextual 
information. Based on this, the 
solution serves up the most 
relevant content faster and 
minimizes the volume of alerts 
for your team to review. 

https://www.relativity.com/relativity/assets/pdf/relativity-trace-connectors.pdf
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Why Relativity? 
At Relativity, we make software to help users organize data, discover the truth, and act on it. Our e-discovery platform is used 
by thousands of organizations around the world to manage large volumes of data and quickly identify key issues during 
litigation, internal investigations, and compliance projects. Relativity has over 180,000 users in 40+ countries. Relativity Trace 
customers can benefit from being part of the Relativity ecosystem in several ways.

Global Reach
Implement proactive compliance monitoring around the world. RelativityOne customers can take advantage of global 
data centers for their international practices – including ones in the United States, Canada, Brazil, United Kingdom, the 
Netherlands, Hong Kong and Australia.

Access to Relativity Service Providers
Your legal and compliance team will have access to the expertise from the Relativity partner community for diverse, expert 
services, from administrative management to end user support and training to quality assurance.

Extensible Platform and Network of Tech Partners
Relativity is a platform that allows you to design, build, and integrate applications to extend its functionality. The Relativity App 
Hub includes integrations and customized products that were built by Relativity or our community. It allows users to pick and 
choose the solutions that best suit their unique workflows across different stages of the e-discovery or compliance process 
and solve data challenges outside e-discovery.

Interested in learning more? 
Contact the Relativity Trace Team at trace@relativity.com.

Advanced Review 
Relativity Trace 
provides a rich review 
experience. View 
digital communications 
in their native format – 
seeing emojis, images, 
reactions, comments, 
likes, and more as 
you go.
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