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Atmosera: 100% Azure Focused

How do you migrate a complex on-premise application environment to an optimal, 
efficiently managed Azure architecture?

How do you ensure your Azure environment is secure and continuously optimized 
against your business goals?

How do you maximize your return on investment in Azure?

We deliver high fidelity Azure services aligned to our clients' business strategy. 

Azure 
Automation/DevOps

Atmosera Azure Platform Services

Azure Strategy, Planning, 

Assessment, & Migrations

Azure Management, 
Governance, & Optimization

Managed Azure Compliance

HIPAA/HITECH
PCI DSS
IRS 1075
SSAE 16

Managed Azure Security

Advanced InfoSec Services (MSSP)
Advanced Networking
Backup – Geo-Replication
Disaster Recovery (DR)

Azure Data Services

Managed SQL
DBA-as-a-Service
Advanced Data Services

Release Management
CI/CD-as-a-Service
Kubernetes



Services
▪ We follow Microsoft’s Cloud 

Adoption Framework (CAF)

▪ We guide customers towards 

innovative business solutions to 

support their digital transformation 

efforts and high performance, agile 

environments

▪ We deliver & manage the full 

customer cloud engagement 

lifecycle: Plan/Design → 

Build/Migrate → Run/Optimize

▪ We deploy Azure Assessments, Azure  

Enablement Services, and Azure 

Operations, supported by state-of-

the-art tooling 

▪ We leverage automation and well-

articulated repeatable processes and 

policies for operations, security, and 

management

▪ We manage from the application / 

solution down, not from the 

infrastructure up



Planning, Assessment, Migration



Azure Support and Management



Compliance

▪ Meet industry compliance & avoid potential penalties

▪ Shared responsibility & liability

▪ We become an extension of your team

InfoSec

▪ Secure from design through deployment

▪ Solutions are architected for operational security

▪ InfoSec services covers entire computing stack from 
connectivity to applications

▪ Stringent physical & logical security controls

▪ Technology + processes + policies + training

▪ 24x7x365 technical Security Operations (SecOps)

Azure Security



Why Atmosera?
▪ 100% focused on Azure

▪ Clear, defined, and proven planning and 

migration processes

- Avoid common mistakes, minimize 

risk

- Optimize for efficiencies, scale, and 

positive outcomes

▪ Defined migration methods and tools 

supported by Azure Certified engineers

- 10+ years of migration experience 

with hundreds of migrations

- 60%+ technical staff Certified Azure 

Administrators or higher

▪ 25 years of deep engineering and technical 

managed services experience backed by 

SLAs

- Reach & experience with clients 

throughout North America and the 

world

▪ One of 50 Microsoft Azure Expert MSPs in 

the world

▪ Operate in Azure Commercial and Azure 

Government

▪ Nationally Managed Microsoft Partner



Atmosera Industry Focus Areas



The Atmosera Support and Management Model

24x7x365 U.S. based TACC (NOC)

- Service Desk

- Capacity Management

- Availability Management

- Service Level Management

- Information Security Management

- Change Management

- Release Management

- Service Testing

- Incident Management

- Problem Management

- Event Management

- Request Fulfillment

- Access Management

- All Staff, All Operations are U.S. Based and Run 24x7x365
- Over 60% of technical staff are Certified Azure Administrators 

or higher

Every customer receives a dedicated Customer Success Manager



Atmosera Azure Focus

Assessment, Enablement

Support, Management

Security, ComplianceBilling, Reporting

Analytics, Planning, Optimization

Reporting, Feedback, CSAT

Customer Success Manager



ClickSWITCH provides a SaaS-based application to support private banking, auto-pay, and

account migrations in the North American banking industry. Atmosera was selected to re-

architect their Azure environment and manage the environment 24x7x7365. Additionally,

Atmosera brought the Azure environment to PCI standards and vastly improved high availability

and resiliency in case of failure.

Atmosera Azure Solution

Design addresses requirements for PCI compliance and security for North American banking

regulations. Environment designed to meet high availability requirement through multi-region,

geo-diverse deployment. Data replication and management methods defined to provide

consistency in case traffic is diverted to another active region.

Deployed three environments in four regions – Development, Testing and Staging, and

Production. Utilize PaaS resources with a few IaaS systems in place for specific functionalities.

Value Delivered                                                 

A complete re-architecture of their current Azure environment improved efficiency, scalability, 

performance, economics, security, and data resiliency.

Key Drivers
• Optimize Azure environment 
• Enable high-availability across US and Canada
• Outsource infrastructure management
• Outsource compliance management
• PCI Compliance requirement
• Remove administrator access from development team



ProtoCall is a national leader in behavior healthcare services. They desired to move their core

application suite to Azure which required replatforming and the deployment of Azure, private

cloud, and colocation environments.

Atmosera Azure Solution

ProtoCall used on-prem and externally hosted systems for their mission critical core application

and several supporting applications. Systems availability and uptime was paramount and PHI

data required a compliant solution.

Atmosera assessed, architected, and deployed an Azure HITRUST environment for the

replatforming of new core application. Atmosera assessed, architected, and migrated the existing

core application into a HIPAA private cloud while assessing and migrating supporting legacy

applications into a compliant colocation environment. All three environments were brought under

singular management control for 24x7x365 management.

Value Delivered

• Improved reliability, performance, and data resiliency
• New application leveraged Azure PaaS for improved economics
• Hybrid deployment for best fit of legacy applications as they transitioned to 100% to Azure
• Azure utility model vastly improved economics - ultimately reduced need for hosted IT saving $11,000 

/ month - $132,000 per year

Key Drivers

• Move to future-proof Azure-based design for new app
• Outsource 24x7x365 Azure support & management for infrastructure for new and legacy apps
• Outsource compliance management



NWPS is a national Retirement Plan Administrator with offices across the U.S. and $40 billion

under management. Atmosera was selected to develop an effective Azure integration strategy to

accommodate their growth and the acquisition of additional providers and offices. NWPS

required a consistent, scalable Azure environment for employee use with minimal downtime in

case of failure.

Atmosera Azure Solution
Atmosera analyzed NWPS applications and requirements following the MSFT Cloud Adoption

Framework and architected and deployed a design that utilizes Azure AD, WVD, and includes

Disaster Recovery. Existing environment systems were deployed into Azure and data replicated

from existing sites. A new Active Directory was deployed, with all offices migrated into the new

forest. Azure environment was verified for security, features and functionality.

Value Delivered
• Simplifies NWPS environment; saved minimum $5K/month over previous on-prem cost
• Design provides a consistent and reliable experience for all users
• Solution simplifies integration of new offices and acquisitions
• Environment is more secure, more resilient, and higher performing than previous infrastructure

design

Key Drivers
• Consolidation / centralization of infrastructure
• Update to modern, secure Azure-based infrastructure
• Offload environment support & management responsibilities and enable high availability



Thank You!

Empower Customers Through Seamless, Secure, Modern Azure Solutions 

We have reliable, efficient, scalable, 
and auditable operations – easy to 
do business with!

We’re enterprise, innovative, and 
secure!

We earn the trust and accolades of 
our employees and customers!

Azure Automation/DevOps

Atmosera Azure Platform Services

Azure Strategy, Planning, 

Assessment, & Migrations

Azure Management, Governance, & 
Optimization

Managed Azure Compliance

HIPAA/HITECH
PCI DSS
IRS 1075
SSAE 16

Managed Azure Security

Advanced InfoSec Services (MSSP)
Advanced Networking
Backup – Geo-Replication
Disaster Recovery (DR)

Azure Data Services

Managed SQL
DBA-as-a-Service
Advanced Data Services

Release Management
CI/CD-as-a-Service
Kubernetes


