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The bill pay application offers patients a convenient and simple way to make payments over the phone. 
Using an interactive voice response, the health system can personalize the patient experience in the 
tone of their organization. The bill pay app integrates directly with Epic. Patients can call anytime from 
anywhere, retrieve up-to-date balance information in real-time and make payments securely over the 
phone. Payments submitted are processed through InstaMed and posted back to Epic. The bill pay app 
offers a seamless experience for the patient and additional collection opportunities for the health 
system, while freeing up health system agents to focus on patient care. It includes multi-language 
support and also supports SMS and web chat. Bill pay is HIPAA and PCI compliant.

Give your patients the ability to securely make 
payments by phone with bill pay powered by an 
interactive voice response workflow.

If you are interested in offering your patients the convenience of making payments 
by phone please contact cpaassales@avaya.com or visit avaya.com/cpaas

Please enter your 
credit card number

Thanks for your 
payment!

Enter your account number

Here’s your balance

Pay full or partial?

X123456

$120.12

Full
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