
Coretek Overview
Coretek Services is an industry-leading 
Systems Integration and Managed 
Services firm that delivers high value 
and innovative solutions. We provide 
your best cloud experience.



Coretek Services
A Systems Integration and Managed Services provider delivering 
high value and innovative Enterprise solutions.  A business driven 
by excellent people built with strong relationships.   

Customer Success. No Exceptions!

R E A D  M O R E

A W A R D S

2019
Citrix Cloud Award

Headquarters

Founded in 2005

Farmington, Michigan 

120+ Employees

80% Focused on Delivery 

R E A D  M O R E

P A R T N E R S



Solution Areas 0121

Business Transformation enabled by Cloud Technologies

Key Differentiators

Deep Bench of Consultants

We meet the needs of a rapidly changing IT 

environment by retaining only the best and most 

experienced consultants with Microsoft 

Infrastructure Azure expertise

Security Focus

Coretek has a dedicated security practice and builds 

its solutions on a secure foundation to enhance our 

customers data protection

Azure Management Suite (AMS)

AMS provides relevant financial information, 

best practices to help you improve availability, 

security, and performance, and reduce costs. 

Integration with your financial systems to simplify 

cost management with chargeback and showback 

costing

Integration with Financial System

Azure Services

Azure Management Suite©

Cloud Economic Assessments

Cloud Adoption Framework

Data Center Migrations 

Windows Virtual Desktop 
(WVD)

Citrix on Azure

DR / Data Backup

Application Innovation / 
Modernization

DevOps, Automation, Config 
as Code

Cloud Architect-as-a-Service

Data and Analytics Platform

Palo Alto in Azure

Modern Workplace 
Services

Complex AD Migrations

Mergers and Acquisition 
Integration

M365 Deployment

O365 Migrations

Teams Voice / Collaboration

Teams Adoption Workshops

Windows 10 Deployments

Modern Management

M365 E5 Security

Managed 
Infrastructure

Azure Billing Support

IT Helpdesk

IT Complete Care (Managed 
Desktop)

Azure Managed Services

Cloud Solution Provider (CSP) 
- Direct

Backup as a Service

Office 365 Support

WVD Managed Support

Security Optimization



Coretek’s Cloud Migration Strategy
Simplified and Proven Processes

Assess

•Cloud Economic Assessment

•TCO Value Calculation

•Leverage Data Migration

Assistant (DMA) for SQL

Modernization Assessment

01
Plan

•Cloud Adoption Framework

& Design

•Identify Application

Dependencies

•Identify PaaS Potential

Workloads

•Build Security Plan

02
Migrate

•Leverage Azure Site Recovery

(ASR) for Server Migration

•Leverage Database Migration

Service (DMS) for SQL

Migration to Azure SQL

Database Service

•Build Security Controls

03
Manage

•24x7x365 Monitoring and

Support (with available

Microsoft escalation)

•ITIL based Service Delivery

•30 min Critical SLA

•Azure certified engineers

•Automation/DevOps focus

04
Optimize

•Modernize Applications

•Cost Optimization

•Performance Optimization

•Operationalize Security

05



Cloud Adoption Framework for Azure
Proven guidance to accelerate your cloud adoption journey

Ready

• Azure readiness guide

• First landing zone

• Expand the blueprint

• Best practice Validation

Plan

• Digital estate

• Initial organization alignment

• Skills readiness plan

• Cloud adoption plan

Adopt
Define Strategy

• Understand motivations

• Business outcomes

• Business justification

• Prioritize project

Manage
Business commitments
operations baseline •

Ops maturity

Govern
Methodology • Benchmark

initial best practice • 
Governance maturity

Migrate
• First workload migration

• Expanded scenarios

• Best practice validation

• Process improvements

Innovate
• Innovation guide

• Expanded scenarios

• Best practice validation

• Process improvements



Coretek Azure Management Suite (AMS)
Azure Financial Management, Governance and Automation

• Displays current months consumption including

forecasts that can be broken down by department,

projects, or other trackable tags

• Integration with your financial systems to simplify cost

management with chargeback and showback costing

• Predictive analytics and forecasting

• Budget management and budget alerting

• Create and manage support tickets

• Deploy automated Azure resources

• Security Center and Azure Advisor integration

• Security and change management governance

AMS provides relevant financial information, 

best practices to help you improve availability, 

security, and performance, and reduce costs.



Managed Support

• 24x7 Monitoring and Support

• Account Management

• Availability and Performance Management

• Patch Management

• IT Service Management (ITSM)

• Incident, Problem and Change Management

• Automation and Continuous Improvement

• Virus Protection Proactive Management

• Subscription and Billing Management

• Monthly Scorecards

• Proactive Health Checks

• Cloud Engagement Specialist

• Managed Palo Alto Firewall

• Load Balancing

• Backup Management

• Application Infrastructure Support

• Annual Account Cloud Strategy Session

• High Availability

• Disaster Recovery (PROD)

• Security Services

ITIL Process Driven

Security Focused

24 x 7 Monitoring and 

Support and AIOps

Automation and 

Standardization

Financial Management and 

Governance

Azure CSP Managed Services



Next Steps
“The project has been a great success. I’d recommend Coretek because of the time and effort they put in to 

understanding our needs before they ever started working towards a solution. They really made us feel like 

the solution they were giving us was the one that we needed and the one that was going to work for us.”

Dave Barney, 

Chief Information Officer, Arhaus


