LiveTiles QnA Bot Workshop

Plan and guide your intelligent journey

LiveTiles Bots effectively remove
the time, cost and risk associated
with implementing customizable and
easily governable Al into your
business.

Bots can automate your customer
support, minimizing errors and
giving you time to focus on what'’s
important.

LiveTiles’ bots can evolve and
expand their knowledge bases over
time as required, ensuring easy
interaction with 3rd party systems
and other essential databases.
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Getting started with bots is one of the top
areas of interest with digital enterprises
today in utilizing artificial intelligence
capabilities.

We’'ll cover everything your team needs to know
about the tools, techniques and strategies you
can use to get the most out of your data
investments.

Agenda:

» Review the Azure Bot Framework &
LiveTile’s Intelligent Workplace

= Review proven use cases

» Document an action plan

Key Outcomes:

= Review related industry use cases

» Define scope, applicability and impact of
potential chat bots

= Alignment on key requirements and
evaluation criteria

» Pilot overview & planning

Deliverables:

» Current findings & future state
= High level Al roadmap

= Use case recommendations

Learn more at www.rdacorp.com




