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The journey to Microsoft Certified:

Dynamics 365 Commerce Functional Consultant Associate
Get started at

aka.ms/D365CertsCommerce

Start here

Decide if this is the right  

certification for you

This certification is a good fit if:

• IT professionals, developers, and 

information workers. 

OR

• Someone who can use the 

application functionality in 

Microsoft Dynamics 365 

Commerce and provide support 

for the application.

• Candidates have a strong 

understanding of unified 

commerce business operations. 

They may have experience 

configuring, deploying, and 

maintaining Dynamics 365 

Commerce.

Not right for you? Browse all Microsoft Dynamics 365 certifications

Get trained

Skills outline guides

MB-300 and MB-340

Self-paced training

Microsoft Learn

Build confidence

Exam preparation

Exam Readiness Zone

Take a practice exam

Microsoft Official 

Practice Test MB-300

Skills measured:

• Use common functionality and  

implementation tools

• Configure security, processes, 

and options

• Perform data migration

• Validate and support the 

solution

Take a practice exam

Microsoft Official 

Practice Test MB-340

Skills measured:

• Configure Dynamics 365 

Commerce Headquarters

• Configure products, prices, 

discounts, loyalty, and 

affiliations

• Manage Point of Sale (POS) in 

Dynamics 365 Commerce

• Configure and Manage 

Dynamics 365 

Commerce call centers

• Manage e-commerce

Additional resources

Documentation

Get recognized

Pass Exam MB-300 and Exam MB-340

to earn this certification.

Microsoft Certified:

Dynamics 365 Commerce 

Functional Consultant Associate

As a candidate for this 

certification, you configure, 

deploy, and maintain Dynamics 

365 Commerce applications.

• Dynamics 365 Commerce
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