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What we

Offer?

Impact Tech offers a one stop shop for 

businesses by providing a variety of 

business intelligence AI-driven solutions 

such as CRM, PBX, Payment Gateway. 



3

hello@impactechs.com

How everything typically works
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How everything should work

IMPACT PBX IMPACT CRM

IMPACT AI
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Telephony Platform
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IMPACT PBX

• Manage all external and 

internal communication from 

one screen

• Save up to 80% on phone calls

• No hosting fees

• No set-up cost

• No hardware cost

• Unlimited extensions and 

concurrent calls

• Secure
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Automation

using Explainable AI

How to automate the whole process with 

Explainable AI
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Explainable AI (xAI) on top of PBX

Brand Protection

Using ML/DL

Waveform 

with 

Sentiment 

Analysis and 

Events

Call 

Transcription

Entity 

Recognition (i.e. 

Date, Orgs)
Events / Intent 

recognition (i.e. 

greetings, formal 

intros)

Call metrics: 

Talk-to-Listen Ratio
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IMPACT SALES HERO

• Automatically monitor all 

external and internal 

communication

• More than 80% transcription 

accuracy

• Understand the context of the 

conversation (Entity 

recognition)

• Understand how the potential 

lead is reacting  (Lead 

Sentiment Analysis)

• Clone your most successful 

seller
CAPTURE – UNDERSTAND - DELIVER
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Thank you!

+357 25262136

TELEPHONE

hello@impactechs.com

EMAIL

Troodous 20 

Agios Athanasios 4100 

Limassol - Cyprus

OFFICES


