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Features Description 

Ballot an e-Card Balloting Calendar View with Total Available Cards & Total Entries 

Public Holiday highlighted 

Ballot for Different Card Types 

Ballot for One Attraction Type Per Month (s) 

  

Book an e-Card After balloting period, users can book a card based on a First Come First 

Serve Basis   

Withdraw A Ballot User can only select one slot during each balloting period, and allowed 

to withdraw and submit their ballot request up to two times before 

closing date and time.     

Dashboard Ballot Entry of the Current Month 

Ballot Entry for Next Month 

Past 6 Months History Records 
  

Physical Cards 

Options 

Physical Cards Collection & Return 

Card Cancellation 

Loss of Card 
  

Rules Settings Configurable Public Holidays 

User can only select one slot during each balloting period and allow to 

withdraw and submit their ballot request up to two times before 

closing date and time.     

Configurable 

Balloting Rules 

Balloting Open Date  

Opening Time 

Total Opening Days 

Allow Withdrawal (X) Days before Closing Date 

Block-Out Period for Winner 

Allow Card Cancellation (X) Days before Collection 

Maximum Number of Days in each Balloting Slot 

First Come First Serve after Balloting Period 
  

Administration Manage Attractions 

Manage Cards 

Manage e-Cards Templates with configurable pre-defined place holders 

(Attraction Name, Visit Date, Name of Staff, Last 4 NRIC Digits) 

Manage Email Notification Templates 
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Configurable Email 

Notification 

Templates 

Announcing that the ballot period is open 

Announcing that the ballot period is closed 

Announcing the ballot winners and staff who balloted on the ballot 

results 

Awarded ‘Zoo Letter’ to the ballot winners  

Awarded card via the first-come-first-serve basis 

  

Technical 

Specifications 

Integration with Azure AD, Office 365 

  

Reports Balloting Report 

Booking Report 
  

Basic Security Website Monitoring - Provide 24x7 monitoring of websites against 

defacement and unavailability. 

Encryption available to protect sensitive and proprietary data 
  

Premium Security Yearly Penetration Test - OWASP Top 10 

Backup and Recovery - Perform regular backup of full system, including 

database and application. Ability to restore the website to its original 

state. 
  

Enterprise Security Logging and Retention  

 


