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It is easy to authenticate returning customers remotely when you are using a resilient 
solution that automatically determines the validity of their identities. That is why Ondato
has developed the Biometric Authentication tool, which helps businesses feel fully 
confident about their returning clients, keeping their remote processes completely immune 
to identity fraud.

By combining AI technology, facial recognition, and database checks, Biometric 
Authentication works in three secure and simple steps:
• The returning client captures a selfie image;
• Ondato creates a biometric 3D face map and automatically compares it to the previously 

verified one;
• Client’s identity is confirmed, granting them access to services.

Our solution is already used by over 210 companies worldwide and it can protect your 
business from fraudsters, saving money in terms of potential losses and non-compliance 
fines, just as well.


