
DIGITAL TRANSFORMATION

We want to change the way people

deal with business processes



Whats is CAP Workflow

• CAP Workflow is a Business Process 
Management platform with a high-
productivity (low-code/no-code) 
application development mindset. 

• CAP enables business users to start from 
our solutions or easily create their own 
solution, without IT technical skills. In 
our approach, business users do not 
have to have previous experience using 
flowcharts, BPMN and Forms Building.



Our vision about process along the company, where 
CAP bests fits and how to impact the entire journey
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L O W M I D H I G H

S O L U T I O N S

CAP Platform

Execution
Control
Analytics

Execution
Control
Auditing
Customization
Integrations
Analytics

Execution
Control
Auditing
Customization
Integrations with 
hybrid scenarios
Analytics / Advanced
RPA
Chatbot

R E S O U R C E S

C O S T  P E R  P R O C E S S

no-code low-code heavy-code



Our mindset to address your challenges

QUICK

Get started and see early 
value quickly - "getting out of 

email" in weeks and 
progressively conquering 

processes & KPIs. #low-code
#lean

EASY

People and processes at the 
center, making self-service 

workflows easy to use, easy
to track, and easy to scale.

FLEXIBLE

Flexibility to customize
and develop workflow 
applications and apps 

integrations: Dynamics, 
SAP, Oracle, Salesforce, 

Protheus etc.



Cloud or On-Premises?

CLOUD

CAP is a SaaS solution hosted 
on Azure Cloud that follows 
the most common market 

security standards: PCI DSS, 
CIS, TSP and ISO 27001.

ON-PREMISES

Enterprise companies can 
host CAP in a on-premises 

infrastructure.

PRIVATE CLOUD

Enterprise companies can 
deploy CAP on their own 
Cloud, following a similar  

infrastructure used on CAP 
SaaS service.



No, we are not!

• CAP is not a CRM Platform adapted to Forms & Workflows.

• CAP is not a ITSM Platform specialized on IT support 
tickets.

• CAP is not a Case Management tool focused on IT dept.

• But, as a low-code application platform and with strong 
workflow capabilities, some of our clients are taking 
advantage of this flexibility and cost-benefit to create 
Procurement Portals, CRMs, ITSM Portals, Employee        
Self-Service, Field Services etc.



Start From Our Solutions or Build Your Own App!

Customer Services
Customer service, back office 
activities, after-sales and tons of 
Microsoft Excel templates. Connect to 
all of that.

Procurement That Flows®
Manage your approvals of Contracts, 
Customer and Supplier Registration.
All this with maximum traceability
and flexibility.

ITSM & IT Demands
Centralize the governance of IT 
processes and create intelligent 
solutions in an agile way. Low-code!

Controlling
A standardized approach ensures that 
your team will work both similarly and 

with the same focus.

Legal
Centralize your processes, optimize 
your operations and improve all 
processes with transparency.

HR
Create self-service processes and 
increase the team satisfaction. Less 
bureaucracy and more time for your 
team.

Compliance & Risk Mgmt
Risk Management, Mitigation Actions, 
Non-compliance Control, among other 
possibilities. Compliance!

CAP2AM
Management of the process of 
Granting and Revoking Permissions 
along the company applications. 
Increase users satisfaction and reduce 
IT tickets. 

OUT-OF-
THE-BOX

OUT-OF-
THE-BOX



Get started and see early 
value quickly

Make 
possible the 

agile 
approach



Different visions and 
benefits -IT, Business Users & Co.

Corporate
#4 Unlimited users 
& excellent TCO 

Governance
#3 Easy for builders 
and administrators

Supervisors

#2 Data-driven
for management

End-user

#1 User-friendly 
for IT & Business



#1
End-user experience

User-friendly for IT
& Business

D I F F E R E N T  V I S I O N S  A N D  B E N E F I T S  



Benefits from
the END-USER
experience

Mobil i ty inside and 
outside the off ice. 
Track your requests 
and approve tasks from 
wherever you are.

Say goodbye to 
thousands of emails 
to solve a problem.

On vacation, delegate
your tasks.

Never forget a pending 
task again, CAP wil l  
remind you !

My Tasks
Your queue of what's 
late or at risk of 
being late. Count on 
flexibility to display 
process data in the 
same view as tasks.

Mobile & responsive
Access the details of a 
process from anywhere. 
Approve urgent tasks
from wherever you are.

Reminders
You have a pending
task. Take action!



#2
Supervisors

Data-driven for 
management

D I F F E R E N T  V I S I O N S  A N D  B E N E F I T S  



Benefits from
the MANAGER 
experience

The “Pending with” 
brings a detailed view of 
"pending tasks", who is 
responsible for it, 
what processes are waiting 
for and if SLA is under
control.

Dashboards will turn the 
processes management 
more effective and will 
show bottlenecks.

Find out everything 
that is pending for 
you or a team member 
and accurately
monitor deadl ines 
(SLA).

Reminders and 
escalation wil l  
ensure that a task is 
never lost again.

as soon as you can 
imagine your 
operation wil l  
become data-driven .



#3
Governance

Easy for builders 
and administrators

D I F F E R E N T  V I S I O N S  A N D  B E N E F I T S  



CAP is al igned with the 
challenges of a global
or local implementation

CAP Workf low is avai lable 
in English ,  Spanish ,  
French and Portuguese .

The platform is avai lable 
via APIs and easi ly 
connect to: SAP, Oracle 
JDE, Ar iba, Dynamics, 
Salesforce, TOTVS, Tasy, 
S3, Bots, DocuSign etc.

Benefits from
the GOVERNANCE 
experience

Do not demand 
technical skills to 
create the most kind 
of workflows.

Start arranging your workflows 
in business areas, create your 
own message templates and 
configure holidays. Simple and 
user-friendly.

Steps

Data
Flow

Form



#4
Corporate

Unlimited users
& excellent TCO

D I F F E R E N T  V I S I O N S  A N D  B E N E F I T S  



Benefits from
the BUSINESS
experience

Start using email to 
the r ight proposal and 
stop using it to 
request approvals .

Do not start new 
projects unti l  
checking CAP approach 
and t ime to market 
(delivery time).

Digital 
Transformation in 
practice – and for 
everyone.

UNLIMITED USERS!

Don not limit your possibilities 
because of cost per user! We believe 
that your company or department 
will only be able to spread process 
management culture when your 
team stop thinking if they have 
licenses available or budget for it.

Your processes are out-of-date, 
unknown or are not adherent to 
…

Uncomplicate it! With CAP your 
workflows will be in a corporate 
catalog and organized according to 
area. Automate and Orchestrate
your workflows and impact your 
operation in minutes (P.D.C.A.).



Engaging everyone

Corporate

#4 Unlimited users 
& excellent TCO 

Supervisors

#2 Data-driven
for management

End-user

#1 User-friendly for 
IT & Business

Governance

#3 Easy for builders 
and administrators



Why CAP Workflow?

Fast to start & 
easy to maintain

Unlimited users 
(Enterprise)

Strong Workflow 
capabilities

Connectivity
(REST & SOAP)

On Premises 
& Cloud

Customizable by using the 
most popular technologies 
in the world (JavaScript, 

REST & CSS)*

Workflow templates 
by Area

Low-code/no-
code approach



Cool features!

Clone Request Data-driven 
Approach

Multi-
language

Custom SLA Reminders

E-mail 
Approval

Requests 
Delegation

Schedule 
Request

Reusable Data 
Lists

Bulk Requests

PDF Export 
(Templates)

Excel Export 
(data)

MS Teams 
Approval

SSO (Azure 
AD e G Suite)

Content Push 
and more…

New! New!



Video Testimonials

CAP customers and partners 
share first-hand experiences 
and best practices with the 

platform.

CLICK HERE

Recorded 
Webinars and 

Success Stories

HR processes, IT 
demands and 

corporate usage.

CLICK HERE

Hospital
of Heart

Pulp & Paper
Industry

Customer service, back 
office activities, access 
management and IT 

demands.

CLICK HERE

Customer service 
(core) and back 
office activities.

CLICK HERE

BPO
Operation

https://www.youtube.com/watch?v=oEYvw7PTivM
https://www.youtube.com/watch?v=vkFlru2835s
https://www.youtube.com/watch?v=sL5x3BXfh-s
https://www.youtube.com/watch?v=mIGaWwp6WSo


In good company

Empowering business 
areas and reducing cost 

with professional 
services (IT).

Flexible workflows to 
better guide users and 
manage exceptions not

handled in ERP.

Management of all 
projects KPIs and follow 

ups. Strategy, Budget 
and value proposition.

Customers

BPO Operation. Reduced 
new customers 

onboarding to 2 days. 
Flexible rules 
management.

Centralizing service in 
the after sales 

operation. More than 
300 workflows and 50k

requests/month.



Unlimited users  | Do not demand BPM Experts 

Excellent cost-effective  | Low-code / no-code

Simple to use

Acesse nosso site! 

The information contained herein is CONFIDENTIAL and protected pursuant to Brazilian Law 9,279 / 96 and other applicable 
legal provisions,  and its reproduction or use, even partially, by third parties not authorized by Iteris, is expressly forbidden.
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