
Manage your delegated 
authority business more 
efficiently with Tide

Tide provides a single, centralised, highly automated  
way of managing bordereaux

Tide delivers real business benefits

•	 �Establish consistent processes across  
your business

•	 �Help to ensure data is contractually viable

•	 �Eliminate duplication and reduce work effort

•	 �Simplify and standardise data cleansing

•	 �Single version of the truth

•	 �Make informed decisions using complete and 
consistent information

•	 �Reduce cost through automation

Submit bordereaux for standardisation 
24/7 from anywhere in the world

In today’s market, insurers receive a huge number 
of bordereaux. Data varying in format, quality and 
completeness, makes it challenging for businesses  
to consume, process, validate and interrogate the  
risk and claims data supplied to them.

Businesses spend unnecessary time, effort and  
cost, manually checking, validating, rationalising  
and extracting this data for processing and for 
Coverholder performance.

Tide addresses these market challenges providing 
a cloud based solution which delivers a centralised 
bordereaux transformation, processing and  
repository platform.

Tide can ensure your delegated authority data is 
received, on time, in a complete, standardised, 
compliant and contractually compliant format,  
stored in a single location.



Submit bordereaux in just 
three clicks with Tide

Tide allows you to report, interrogate and analyse your data 
and make more informed business decisions

Contact us today for more information

	 ctinsuretech.com/data-streamlining

	 insuretech@ctplc.com

	 @ct_insuretech

	 @ctinsuretech

	 Charles Taylor plc

Tide, supporting the delegated authority journey
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Cloud hosted
SaaS platform hosted in the Azure cloud 

providing security 24/7

Roadmap
Full details and visibility of  

upcoming releases

Self service
Manage own company and user access along 

with data standards and knowledge base

Reporting
Powerful operational and MI reporting 
capabilities including out of the box or 

bespoke reports

Service assurance
Automated testing suite prior to deployment 

and regular penetration and performance 
testing to ensure Tide stays secure

Data security roles
Define the roles for administering  

processing and approving bordereaux

Easy & intuitive access for third 
parties to submit their data

Simple, one time only 
questionnaire approach

Suggested data enrichments  
and corrections

Ever increasing automation

Optional final sign-off

Automated contractual validation

Operational & MI reporting suite

Data extract function


