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Future Proof
Payroll & HR
With cloud-based software and services for an 
increasingly complicated & regulated world

Affordable | Easy to Use | Accurate | Secure | Visual | Automated | Scalable | Configurable



2

A LITTLE BIT
OF HISTORY

I N T R O D U C T I O N

P a y S p a c e w a s f o u n d e d i n 2 0 0 1 w h e n 4 S o u t h A f r i c a n , p a y r o l l

e x p e r i e n c e d e n t r e p r e n e u r s s t a r t e d t o d e v e l o p a t r u e c l o u d -

b a s e d , m u l t i - t e n a n t , s i n g l e i n s t a n c e , g l o b a l P a y r o l l a n d H R

S o l u t i o n . O u r m i s s i o n a n d v i s i o n w e r e t o a d d r e s s p a y r o l l & H R

i n e f f i c i e n c i e s , p r o v i d e a c c e s s t o v a l u a b l e i n f o r m a t i o n , a n d t o

d e v e l o p t h e w o r l d ’ s 1 s t t r u l y g l o b a l p a y r o l l s o l u t i o n .

P a y S p a c e h a s c a r e f u l l y l i s t e n e d a n d r e s p o n d e d t o o u r

c u s t o m e r s ’ n e e d s o v e r t h e p a s t n i n e t e e n y e a r s . T h i s h a s

r e s u l t e d i n w h a t P a y S p a c e b e l i e v e s a r e s o m e u n i q u e a s p e c t s t o

o u r o f f e r i n g t h a t a r e t y p i c a l l y n o t f o u n d i n o t h e r s . W i t h e v e r -

c h a n g i n g l e g i s l a t i o n , a d v a n c e s i n t e c h n o l o g y , a n d t h e d e m a n d s

o f b u s i n e s s e s c o n s t a n t l y g r o w i n g , t h e n e e d f o r a n i n t e g r a t e d H R

a n d p a y r o l l s o l u t i o n i s n o w m o r e i m p o r t a n t t h a n e v e r .

T o f u r t h e r f u t u r e - p r o o f o u r c u s t o m e r s ’ d e c i s i o n w e h a v e

d e c i d e d t o m o v e t o M i c r o s o f t A z u r e d u r i n g 2 0 2 0 .

L E A R N  M O R E
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S A N D R A  C R O U S
M A N A G I N G  D I R E C T O R

M I S S I O N  A N D  V I S I O N

We are entering a new era, one of 

disruption, one of courage, one of changing 

the Payroll & HR landscape in Africa. Make 

sure you are part of this pioneering 

moment. 

A FEW WORDS FROM 
OUR MD
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POSITIONING FRAMEWORK
W H A T  M A K E S  P A Y S P A C E  S O L U T I O N S  D I F F E R E N T

P a y S p a c e i s a t r u e c l o u d , s i n g l e i n s t a n c e m u l t i - t e n a n t a r c h i t e c t e d H C M a n d P a y r o l l s o l u t i o n w h o s e r a p i d e x p a n s i o n i n t h e

g l o b a l m a r k e t i s a t t r i b u t e d t o i t s i n n o v a t i v e , b u i l t - i n c o u n t r y l e g i s l a t i o n a n d f e a t u r e c o n f i g u r a t o r w h e r e n e w l e g i s l a t i v e

r e q u i r e m e n t s a n d d a t a i n t e l l i g e n c e a r e c o n f i g u r e d r a t h e r t h a n b e i n g d e v e l o p e d t h u s c a t e r i n g f o r l a r g e s c a l e a n d

f l e x i b i l i t y .

P a y S p a c e c a n e a s i l y s c a l e o r a d a p t a n d u s e r s h a v e a l l t h e a c c e s s t o u s e f u l i n f o r m a t i o n i n o r d e r t o m a k e b u s i n e s s

d e c i s i o n s . I t c a t e r s f o r S M E , M i d - m a r k e t & L a r g e G l o b a l E n t e r p r i s e s .

P a y S p a c e d e l i v e r s c o m p l i a n c e v i a a u t o m a t e d p r o c e s s e s a n d l e g i s l a t i v e u p d a t e s e v e r y S u n d a y w h i c h a r e u n d e r p i n n e d b y

a n I S O 2 7 0 0 1 / I E C c e r t i f i c a t i o n t o e n s u r e a d h e r e n c e t o r i s k a n d s e c u r i t y r e q u i r e m e n t s s u c h a s G D P R .

A C C E S S I B L E  F O R  
Y O U R  B U S I N E S S

S T A Y  C O M P L I A N T  
W I T H  R E G U L A T I O N S

E A S Y  T O  D E P L O Y  
A N D  M A I N T A I N
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2 0 1 0
1 1  C o u n t r i e s

OUR COMPANY THROUGH TIME
P A Y S P A C E  T I M E L I N E

P a y S p a c e w a s o r i g i n a l l y d e s i g n e d a n d p o s i t i o n e d t o u l t i m a t e l y b e a g l o b a l p a y r o l l a n d H R p l a t f o r m . T h e s o l u t i o n e x p a n d e d f r o m b e i n g a

s i n g l e A f r i c a n c o u n t r y s o l u t i o n i n 2 0 0 7 t o 1 1 c o u n t r i e s i n 2 0 1 0 , 1 8 c o u n t r i e s i n 2 0 1 1 , 3 7 c o u n t r i e s i n 2 0 1 4 , a n d 4 0 A f r i c a n c o u n t r i e s i n 2 0 1 9 .

I n 2 0 1 8 t h e o r g a n i s a t i o n w a s r e c o g n i s e d b y t h e E v e r e s t G r o u p i n t h e i r P E A K m a t r i x f o r M u l t i - C o u n t r y P a y r o l l O u t s o u r c i n g p r o v i d e r s a s a n

e m e r g i n g p l a y e r i n t h i s s e g m e n t o f t h e P a y r o l l a n d H R m a r k e t . P a y S p a c e a p p o i n t e d G a r t n e r i n 2 0 1 9 t o a s s i s t w i t h i t s G l o b a l E x p a n s i o n

P r o g r a m .

W H E R E
W E  S T A R T

2 0 0 1  – 2 0 0 7

R e s e a r c h  a n d  

D e v e l o p m e n t

S O U T H  A F R I C A

2 0 1 1
1 8  C o u n t r i e s

2 0 1 4
3 7  C o u n t r i e s

2 0 1 6
I S O 2 7 0 0 1

2 0 1 7
N e t h e r l a n d s  
&  A r g e n t i n a

2 0 1 8
3 9  C o u n t r i e s

2 0 2 0
4 4 +  C o u n t r i e s

AFRICA GLOBALPOC Test In Under 5 Days B r a z i l
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NEEDS & REQUIREMENTS
C U S T O M E R

1 0 0 %  C l o u d - B a s e d  
P a y r o l l  S o f t w a r e  &  
S e r v i c e s

E x p a t r i a t e  M a n a g e m e n t  
&  I n t e r n a t i o n a l  
C o m p l i a n c e

A d v a n c e d  H R  M o d u l e s
P e r f o r m a n c e  M a n a g e m e n t
R e c r u i t m e n t
V i s u a l  O r g C h a r t

I S O  2 7 0 0 1  C e r t i f i e d  
&  G D P R  C o m p l i a n t

A u t o m a t i c  
L e g i s l a t i v e  &  
F e a t u r e  U p d a t e s

C l o u d  A n a l y t i c s
B u s i n e s s  I n t e l l i g e n c e
D a s h b o a r d s  

M u l t i - C o u n t r y  
M u l t i - C u r r e n c y  
M u l t i - L a n g u a g e

E m p l o y e e  &  M a n a g e r  
S e l f  S e r v i c e  o n  A n y  
D e v i c e

W o r k f l o w s  &  G u i d a n c e
A u t o m a t i c  B a c k - U p  P r o c e s s
S e a m l e s s  E d i t i o n  M i g r a t i o n

A n y w h e r e ,  A n y - T i m e  &  
A n y  D e v i c e  A c c e s s A P I  I n t e g r a t i o n

P a y - A s - Y o u - G o  P a y m e n t s  
N o  A n n u a l  L i c e n s e  F e e s
S a v e  o n  I n f r a s t r u c t u r e
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PaySpace services and supports customers through a direct 
model. Customers can White Label the product by giving it their 

own branding. 

GO T O M A RK ET
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OUR BUSINESS IN NUMBERS
P A Y S P A C E  O V E R V I E W

P a y S p a c e  o f f e r s  c l o u d - b a s e d  P a y r o l l  &  H R  s o f t w a r e  a n d  s e r v i c e s  f o r  a n  i n c r e a s i n g l y  c o m p l i c a t e d  a n d  r e g u l a t e d  w o r l d .   W h e t h e r  

i m p l e m e n t e d  i n  a  S a a S  o r  O u t s o u r c e d  e n v i r o n m e n t ,  i t s  s c a l a b i l i t y  a n d  c o n f i g u r a b i l i t y  a l l o w  f o r  a n y  s i z e  b u s i n e s s  t o  h a v e  a n  

a f f o r d a b l e ,  m u l t i - c u r r e n c y ,  m u l t i - l a n g u a g e ,  y e t  e a s y  t o  u s e  s o l u t i o n .  A s  o n e  o f  t h e  o n l y  I S O 2 7 0 0 1  c e r t i f i e d  P a y r o l l  s o l u t i o n s  i n

A f r i c a ,  c o m p l i a n c y  a n d  s t a t u t o r y  r e p o r t i n g  i n  m o r e  t h a n  4 0  c o u n t r i e s  a c r o s s  t h e  c o n t i n e n t  i s  t a k e n  c a r e  o f f .  M o r e  t h a n  6 , 0 0 0  

c u s t o m e r s ,  a c r o s s  6 5  i n d u s t r i e s  a r e  u s i n g  P a y S p a c e  t o  a c c u r a t e l y  p r o c e s s  t h e i r  m u l t i - n a t i o n a l  p a y r o l l s .  P a y S p a c e  h a s  r i c h  A P I ’ s  

t h a t  a l l o w  i n t e g r a t i o n  w i t h  a n y  3 r d  p a r t y  s y s t e m s .  P e r s o n a l i z e d  S e l f  S e r v i c e  f u r t h e r  e n h a n c e s  t h e  a c c e s s  a n y w h e r e ,  a n y t i m e  

e m p l o y e e  e x p e r i e n c e .

6000+
CUSTOMERS

40+
COUNTRIES

65+
INDUSTRIES

120
COLLEGUES
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PAYSPACE FOOTPRINT
F U L L  L E G I S L A T I V E  D E L I V E R Y

N u m b e r  o f  b a s i c  d e l i v e r y  c o u n t r i e s  i n  t h e  r e s t  o f  t h e  w o r l d ,  2 6 .  P O C  r o l l - o u t  a v a i l a b l e  i n  u n d e r  5  d a y s .  

L A T A M

1

A F R I C A

41 

M I D D L E  E A S T

1 
1. Angola

2. Benin

3. Botswana

4. Burkina Faso

5. Burundi

6. Cameroon

7. Chad

8. Congo

9. DRC

10. Egypt

11. Equatorial Guinea

12. Eritrea

13. Ethiopia

14. Gabon

15. Gambia

16. Ghana

17. Guinea Conakry

18. Ivory Coast

19. Kenya

20. Lesotho

21. Liberia

22. Madagascar

23. Malawi

24. Mali

25. Mauritania

26. Mauritius

27. Mozambique

28. Namibia

29. Nigeria

30. Niger

31. Rwanda

32. Senegal

33. Sierra Leone

34. South Africa

35. Swaziland

36. Tanzania

37. Togo

38. Tunisia

39. Uganda

40. United Arab Emirates (UAE)

41. Zambia

42. Zimbabwe

A F R I C A  C O U N T R I E S
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PAYSPACE AWARDS
P R O U D L Y  P R E S E N T I N G

A  c o m p a n y  i s  a n  a s s o c i a t i o n  o r  c o l l e c t i o n  o f  i n d i v i d u a l s ,  w h e t h e r  n a t u r a l  p e r s o n s ,  l e g a l  

p e r s o n s ,  o r  a  m i x t u r e  o f  b o t h .  C o m p a n y  m e m b e r s  s h a r e  a  c o m m o n  p u r p o s e  a n d  u n i t e  i n  o r d e r  

t o  f o c u s .

2019
Global Payroll Association 2019 

Payroll Software Supplier of the 

Year Award

GPA AWARDS

2019
Top 25 HR Software providers for 

2019

TOP HR AWARD

2018
Finalist Best UX/UI/Design in a 

SaaS Product

SAAS AWARDS

2015
Product Leadership of the Year 

Award for Enterprise Resource 

Planning Systems

FROST & SULLIVAN
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LITE | PREMIER | MASTER

True cloud single instance 
multi-tenant 

Comprehensive Payroll & 
HR Access on any device

Country Specific Tax 
Legislation for 40+ 

Countries
Proactive run-free payroll

Mock Payslip Facility Unlimited interim payslip 
runs 

Post bulk entries for 
multiple employees

Comprehensive Leave 
Administration

On-boarding / Termination 
Notifications

Security Roles Standard Payroll & HR 
Reports

Country Specific Statutory 
Reports

Localisation e.g. RSA 
Employment Equity

Auto medical scheme rate 
updates (SA only) 

Training & Skills 
Management Advanced General Ledger Organisation Structures - 1 

Level 
Position Management -

Basic

Robust Configuration 
Options

API Integration (Web Services)

PAYSPACE EDITIONS
L I T E  |  P R E M I E R  |  M A S T E R

Standard Features Avai lable on Al l  Edit ions
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PREMIER & MASTER

Organisation Structures -
Multilevel 

Position Management -
Advanced Employee Self Service Basic Workflow Attachments

Asset Register Employee Notes & 
Reminders Advanced Costing Multi-Language Third party payment files 

Expense Claims – 1 Level

PAYSPACE EDITIONS
P R E M I E R  |  M A S T E R

Addit ional  Features Avai lable on Premier & Master

MASTER ONLY

Expense Claims -
Multilevel Employee Request Customer Defined 

Dynamic Fields

Multi-currency payment 
file options via Expat 

Module 

Action Types Advanced Workflow 
functionality Consolidated reporting Incident Management

Automated Tax Equalisation via Expat Module
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MODULE LITE PREMIER MASTER

Recruitment n n n

Sandbox n n n

Cloud Analytics n n n

OrgChart n n n

Cloud  Room n n n

Performance 
Management 0 n n

Workforce Planning 0 n n

Expat Management 
(Multi-Currency) 0 0 n

PAYSPACE ADD-ON MODULES
L I T E  |  P R E M I E R  |  M A S T E R

Standard Features Avai lable on Al l  Edit ions
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S T A R T - U P  &  S M A L L  C O M P A N I E S

PaySpace Lite is our core HCM edition designed to offer easy,

basic payroll but with all the legislative and software features

required to run a complete payroll process. PaySpace Lite will

ensure you meet and maintain compliant records and

manage staff effectively. Pay staff, track leave, record skills,

training and disciplinary records, and be able to submit

accurate information to the relevant legislative authorities

with no fuss or expertise required. Easy to set up and start

using for any size company in any industry.

PAYSPACE LITE
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M E D I U M  T O  L A R G E  C O M P A N I E S

PaySpace Premier is our most popular, power-packed version suitable for any size

organisation that wishes to have a fully integrated Human Capital Management

System consisting of payroll, HR, Manager Self Service (MSS), and Employee Self

Service (ESS).

PaySpace Premier offers multi-currency and -country payroll solutions with built-in

local compliance across 40 African countries.

Premier offers customers Self Service options standard within the software allowing

employees to access their personal, work, and benefits data online as and when

they need it. They can access it 24/7 from any browser.

Built-in HR functionally includes advanced leave administration with basic workflow

approval, employee equity (RSA), costing, organisation structures, position

management, and document attachments.

Advanced modules can be added to the Premier version including Recruitment,

Performance Management, Workforce Planning, and Cloud Analytics.

PAYSPACE PREMIER



16

M U L T I  C O U N T R Y  E N T E R P R I S E  

PaySpace Master is the flagship edition in the PaySpace product offering. It enables a

secure, agile, compliant cloud platform to meet your current and future payroll and

people management operation needs. It delivers a robust set of best-in-class human

resources functionality, designed to support more than just the basics, including Self

Service, Advanced Workflow, Consolidated Reporting, Recruitment, Talent-,

Performance- and Training Management.

PaySpace Master offers local compliance as well as built-in standard delivered

expatriate functionality. The advanced features provide automated multi-country,

multi-currency salary and tax processing in both the home and the host country at a

click of a button. Automated and instant single or multi- component gross-up

functionality also available, catering for complex tax equalisation scenarios.

Our standard reporting module produces country-specific company and employee

legislative reports in the required formats and includes generic expatriate tax

certificates for home tax filing. Cloud Analytics is our Business Intelligence tool that

complements the standard reports with access to dashboards for trends and

statistical analysis.

The robust workflow module allows you to select between a centralised and/or

decentralised data input method with multiple customer-defined workflow approval

levels. The result is online, real-time access to information by staff, administrators or

executives in various locations for tracking and better decision making.

PAYSPACE MASTER
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SELF SERVICE
T H E  P E R F E C T  P A P E R L E S S  S O L U T I O N

S e l f S e r v i c e i s a r e v o l u t i o n a r y w e b - b a s e d t o o l t o h e l p y o u r u n y o u r b u s i n e s s

f a s t e r a n d m o r e e f f i c i e n t l y . W i t h m a n y o r g a n i s a t i o n s g o i n g ‘ g r e e n ’ , S e l f

S e r v i c e p r o v i d e s t h e p e r f e c t p a p e r l e s s s o l u t i o n , s a v i n g y o u m o n e y a s w e l l

a s t i m e .

E m p l o y e e a n d m a n a g e r s e l f s e r v i c e f u n c t i o n a l i t y a l l o w s u s e r s t o a p p l y ,

c a p t u r e , v i e w , a u t h o r i s e , a n d i n i t i a t e t a s k s w i t h w o r k f l o w a p p r o v a l s . I t e m s

i n c l u d e b u t a r e n o t l i m i t e d t o l e a v e a p p l i c a t i o n s , l e a v e b a l a n c e s , p a y s l i p s ,

v a r i o u s c l a i m s , c h a n g e r e q u e s t s , a n d t r a i n i n g .

Branded login experience 

Multi-language delivery 

Visual dashboard

Access to company documents 

Scale to any device 

Employee directory 

Interactive calendars

Smart leave applications

YTD Tax drill down

Leave, claim & payslip management

Manager act-on-behalf of your employees

K E Y  F E A T U R E S



18

RECRUITMENT
P O W E R E D  B Y  B R E E Z Y  H R

P a y S p a c e o f f e r s u s e r s B e s t - I n - C l a s s R e c r u i t m e n t S o f t w a r e , p o w e r e d b y

B r e e z y H R , a l e a d i n g c l o u d - b a s e d r e c r u i t m e n t s o l u t i o n . T h i s e n d - t o -

e n d r e c r u i t m e n t p l a t f o r m i s d e s i g n e d t o o p t i m i z e y o u r r e c r u i t i n g

p r o c e s s a n d s u p p o r t y o u r e n t i r e t e a m . A t t r a c t a n d h i r e g r e a t

e m p l o y e e s i n l e s s t i m e a n d l e s s e f f o r t w i t h t h i s u s e r - f r i e n d l y , f e a t u r e -

r i c h s o f t w a r e .

Visualize your pipeline with drag & drop management.

Screen and assess candidates quickly and easily

Team collaboration

Quality candidates from multiple job boards e.g. Indeed, Glassdoor and JopRapido

Email, SMS, and scheduling

Put your brand & culture first with beautifully customisable career & employee referral sites.

Reporting & Analytics:  Make better, more informed hiring decisions with actionable insights.

Any device access

K E Y  F E A T U R E S
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CLOUD ANALYTICS
B U S I N E S S  I N T E L L I G E N C E

C l o u d  A n a l y t i c s  i s  a  s e l f  s e r v i c e  b u s i n e s s  i n t e l l i g e n c e  

( B I )  p l a t f o r m  t h a t  a l l o w s  u s e r s  t o  i n t e r a c t  w i t h  t h e i r  

p e o p l e  d a t a  t o  g e n e r a t e  i n s i g h t  i n  w a y s  y o u  n e v e r  

i m a g i n e d  p o s s i b l e .  O u r  C l o u d  A n a l y t i c s  a s s o c i a t i v e  

e x p e r i e n c e  p r o v i d e s  a n s w e r s  a s  f a s t  a s  y o u  c a n  t h i n k  

u p  q u e s t i o n s .  U n c o v e r  h i d d e n  t r e n d s ,  p u r s u e  i n s i g h t s ,  

a n d  m a k e  d i s c o v e r i e s  t h a t  d r i v e  i n n o v a t i v e  d e c i s i o n s ,  

a l l  f r o m  y o u r  b r o w s e r .

U s e r s  h a v e  a c c e s s  t o  i n t u i t i v e  d a s h b o a r d s  t h a t  a l l o w  

t h e m  t o  s l i c e  a n d  d i c e  d a t a  b a s e d  o n  a n y  f i e l d  i n  t h e  

s y s t e m  a n d  t h e  r e s u l t s  a r e  i n s t a n t .  I n v i t e  w o r k  

c o l l e a g u e s  t o  p a r t i c i p a t e  i n  i n t e r a c t i v e  s e s s i o n s  a n d  

s h o w  t h e m  i n  r e a l - t i m e  h o w  t o  g a i n  i n s i g h t s  f r o m  

r e l e v a n t  d a t a .  

P a c k a g e d  r e p o r t s  a r e  c r i t i c a l  i n  e v e r y d a y  P a y r o l l  a n d  

H R  b u s i n e s s  s c e n a r i o s  a s  w e l l  a s  c o m p l y i n g  w i t h  

l e g i s l a t i v e  r e q u i r e m e n t s  i n  s o m e  c o u n t r i e s .  C l o u d  

A n a l y t i c s  d o e s  n o t  r e p l a c e  t h e s e  r e p o r t s  b u t  r a t h e r  

p r o v i d e s  u s e r s  w i t h  a  d y n a m i c  t o o l - s e t  t h a t  

c o n s o l i d a t e s  a l l  d a t a  i n t o  a  s i n g l e ,  m e a n i n g f u l ,  a n d  

a c c e s s i b l e  p l a t f o r m .

K E Y  F E A T U R E S
Interpret workforce data and transform it into useful 
information

Analyse key workforce measures and their inter-
relationships to gain insight into a range of common 
Payroll & HR issues

Consolidate multiple legal entities and pay frequencies

Analyse payroll figures across multiple countries in a 
single currency

Build evidence-based business cases for HR & Payroll 
initiatives

Identify trends, anomalies, and hot-spots 

Drill down into data and extract the results directly to 
Microsoft Excel

Create your own charts and tables based on your unique 
business requirements

Share dashboard objects with your colleagues

Search across all your data to get the big picture - just 
type any word or phrase, in any order, for instant, 
associative results that let you see new connections and 
relationships across your data
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ORGCHART
B E T T E R  H R  I N T E L L I G E N C E  

O r g C h a r t h e l p s y o u b y g i v i n g y o u t o o l s t o q u i c k l y a n d e a s i l y c r e a t e

p r o f e s s i o n a l - q u a l i t y c h a r t s a n d p e r f o r m i n - d e p t h w o r k f o r c e a n a l y s i s .

I n s t a n t l y h i g h l i g h t v a c a n c i e s o r c o n t r a c t p o s i t i o n s e v e n i f y o u r c h a r t

c o n t a i n s t h o u s a n d s o f b o x e s . T h e R O I i s s i m p l e – y o u s a v e s t a f f t i m e ,

g a i n v a l u a b l e i n s i g h t s i n t o y o u r w o r k f o r c e , a n d b e t t e r a l i g n y o u r

c o m p a n y t o y o u r g o a l s , b e c a u s e i t s w e b - b a s e d , O r g C h a r t m a k e s

s h a r i n g u p - t o - d a t e c h a r t s w i t h y o u r c o l l e a g u e s a l m o s t e f f o r t l e s s .

View a comprehensive talent profile for any employee

Easily navigate and explore your organisation

Use drag-and-drop tools to create scenarios

Add calculations such as headcounts and span of control.

Collaborate and share

Access charts securely

Automatically refresh your chart with one click

Publish to the web, PDF or PowerPoint

Nothing to install – no plugins required

Add workforce analytics to charts

K E Y  F E A T U R E S
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CLOUD ROOM
S E C U R E  D A T A  E X C H A N G E

C l o u d R o o m i s a s e c u r e p o r t a l w i t h i n t h e

s y s t e m d e s i g n e d t o s u p p o r t a p a y r o l l

o u t s o u r c i n g e n v i r o n m e n t . C l o u d R o o m

e n a b l e s c u s t o m e r s o f a n O u t s o u r c i n g

S e r v i c e P r o v i d e r t o s u b m i t i n f o r m a t i o n t o

t h e p a y r o l l a n d v i c e v e r s a f o r p r o c e s s i n g

a n d r e s p o n s e p u r p o s e s . I n f o r m a t i o n c a n

a l s o b e t r a c k e d a n d a u d i t e d , t h u s e n s u r i n g

t r a n s p a r e n c y d u r i n g t h e p r o c e s s .

F u r t h e r m o r e , t h i s s e c u r e p o r t a l p r o v i d e s

t h e p l a t f o r m t o d e f i n e g u i d e l i n e s f o r a d -

h o c o r r o u t i n e p r o c e s s e s . R e s p o n s i b i l i t i e s

o f t h e c u s t o m e r a s w e l l a s t h e O u t s o u r c i n g

S e r v i c e P r o v i d e r a r e t h e r e f o r e f o r m a l i s e d .
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PERFORMANCE MANAGEMENT
D E V E L O P .  M O T I V A T E .  R E T A I N .

O u r c o m p r e h e n s i v e p e r f o r m a n c e m a n a g e m e n t

t o o l w i l l a s s i s t y o u r o r g a n i s a t i o n i n a s s e s s i n g y o u r

e m p l o y e e s a n d u l t i m a t e l y h e l p t o d e v e l o p ,

m o t i v a t e , a n d r e t a i n a h i g h - p e r f o r m i n g w o r k f o r c e

a l l y e a r r o u n d w i t h o u t t h e n e e d t o u s e a s e p a r a t e

a p p r a i s a l s y s t e m .

K E Y  F E A T U R E S
Standard KPA templates per position, business unit, division, 
company, etc.

Custom defined scale values, descriptions, and 
explanations

Multiple process types to cater for monthly/quarterly/bi-
annual/annual reviews

Custom defined succession planning questions and 
response types

Pre-defined templates and contributors per employee, 
ensuring minimal administrative maintenance

Multiple rate types (manager/self/peers/other) with 
different weightings

Quick (30 seconds) process to kick off evaluation process

Ability to add secondary scale (for additional feedback to 
report on)

Individual based PDF reporting with detailed scores and 
comments per KPI

Company level reporting of scores, detailed KPI’s, progress, 
and more

HELPS YOU WITH INCLUDED

Improve the quality and completion rates 
of your employee appraisals. n

Align employee goals and development 
activities to business priorities. n

Easily track and manage the entire 
appraisal workflow from your HR control 
centre. 

n

Free up employees, managers, and HR to 
spend more time on strategic activities. n

Conduct appraisals your way, using your 
process and employee appraisal forms. n

Reduce costs and improve employee 
engagement, retention, and overall 
performance.

n
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WORKFORCE PLANNING
W O R K F O R C E  C O S T S  I N  R E A L  T I M E

T h e W o r k f o r c e P l a n n i n g M o d u l e e n a b l e s c o m p a n i e s t o a c c u r a t e l y p l a n a n d a n a l y s e w o r k f o r c e h e a d c o u n t s a n d c o s t s

i n r e a l - t i m e w i t h t r u s t e d n u m b e r s a s i t i s d i r e c t l y i n t e g r a t e d i n t o o u r p a y r o l l s o l u t i o n . M a n a g e r s c a n p r o v i d e i n s i g h t

i n t o e x e c u t i v e m a n a g e m e n t b a s e d o n d i f f e r e n t s c e n a r i o s . U s e r s c a n c r e a t e v a c a n t j o b s f o r f o r e c a s t i n g p u r p o s e s

a n d p e r f o r m v a r i o u s w h a t - i f c o s t s c e n a r i o s u s i n g o u r m o c k p a y s l i p w h i c h i s d i r e c t l y l i n k e d t o t h e p a y r o l l e n g i n e

t h e r e b y e n s u r i n g a c c u r a t e c o s t s .

B u s i n e s s c o n t r o l s p e r c e n t a g e i n c r e a s e v a l u e s f o r c o s t c o m p o n e n t s b a s e d o n g r a d e s s o a s t o e n s u r e s t r a t e g i c

f i n a n c i a l a l i g n m e n t w h e n i t c o m e s t o i n c r e a s e t i m e . C o s t i n g f o r e c a s t s w i l l a u t o m a t i c a l l y c o n s i d e r t h e s e i n c r e a s e

p e r c e n t a g e s b a s e d o n e f f e c t i v e d a t e s w i t h o u t m a n a g e m e n t i n v o l v e m e n t . O n c e e x e c u t i v e m a n a g e m e n t h a s " s i g n e d

o f f " t h e f o r e c a s t e d h e a d c o u n t a n d c o s t s f o r b u d g e t p u r p o s e s , a s n a p s h o t o f e v e r y t h i n g c a n b e l a b e l l e d a n d

a r c h i v e d f o r f u t u r e r e p o r t i n g a n d c o m p a r i s o n p u r p o s e s . P r e - d e l i v e r e d r e p o r t s p r o v i d e i n s i g h t i n t o w o r k f o r c e

c o m p o s i t i o n a n d c o s t w i t h t h e a b i l i t y t o a n a l y s e e v e r y d e t a i l a n d e x p o r t t o y o u r a c c o u n t i n g s o l u t i o n .

Minimize duplication, errors and omissions

Eliminate unnecessary cycles

Enforce standards and consistency across the process execution

Estimate the impact of internal position changes on the financial 

budget

Quantify and demonstrate the business value of new headcount

K E Y  F E A T U R E S

Possible misfire is planned & mitigated by performing risk adjustment of 

budgets

Align hiring with strategic direction of the organization

Setup recruitment plans based on headcount forecasts

Account for every job using a unique job number for each headcount

Include external labour broker costs
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MULTI-CURRENCY EXPAT MODULE
E X P A T R I A T E  S O L U T I O N S

P a y S p a c e E x p a t r i a t e M a n a g e m e n t o f f e r s l o c a l c o m p l i a n c e a s w e l l a s

u n r i v a l l e d , b u i l t - i n , a u t o m a t e d , s t a n d a r d d e l i v e r e d e x p a t r i a t e

f u n c t i o n a l i t y . T h e a d v a n c e d f e a t u r e s p r o v i d e a u t o m a t e d m u l t i -

c o u n t r y , m u l t i - c u r r e n c y s a l a r y a n d t a x p r o c e s s i n g i n b o t h t h e h o m e

a n d t h e h o s t c o u n t r y . A u t o m a t e d a n d i n s t a n t s i n g l e - o r m u l t i -

c o m p o n e n t g r o s s - u p f u n c t i o n a l i t y f u r t h e r e n h a n c e s c o n c e p t s a r o u n d

c o m p l e x t a x e q u a l i s a t i o n s c e n a r i o s .

R E P O R T I N G
PaySpace is able to supply employee- and
company-based reporting in host and
home currencies, as well as comply with
consolidated reporting in any currency
required by the multinational’s
headquarters driven by dated currency
exchange rate conversions. Furthermore,
the customer can initiate any component in
any currency within the same payslip which
will convert back to home / host results
which is useful when global benefits of a
multinational are administered in different
currencies.

The user is also able to create separate
expat / shadow records and payslips.
Alternatively, the solution caters for a
consolidated employee record / payslip
incorporating home and host earnings in
relevant currencies, negative home hypo
tax gross-ups as well as home and host net
pay separation.

These options ultimately feed global salary
payment files in separate or consolidated
currencies.

Also available is a generic tax certificate in
home country currency providing expats
with information of payments made in the
host country to complete personal tax
returns in their home country.

FLEXIBLE CONFIGURATION

Choosing in which order you would like the activated gross-up income to 
calculate in relation to all other earnings which provides flexibility in terms of 
company liability associated to tax equalisation.

When calculating how much to gross-up salaries by, the user can include / 
exclude specific statutory deductions and therefore influence the employee’s 
statutory liability which is relevant in certain countries.

Allowing the user to summarise all gross-up results per employee into a total 
liability on the payslip or showing each separate gross-up result per salary 
component

Users have options to combine gross-up / regular components including 
activations for statutory deductions for Tax and Social Securities on non-cash 
fringe benefits to be included in the Gross-Up portions. There are also options to 
create separate periodic (Bonus) and regular gross-ups. 
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PAYROLL OUTSOURCING
S T R A T E G I C  P A Y R O L L  P A R T N E R

A L W A Y S  O N  
P A Y R O L L  

D E P A R T M E N T

2 4 / 7  D I R E C T  
A C C E S S  T O  

P A Y R O L L

T O P  P A Y R O L L  
S P E C I A L I S T S  

A T  Y O U R  
D I S P O S A L

S A V E  O N  
O V E R H E A D S  A N D  

T R A I N I N G

P a y S p a c e  O u t s o u r c i n g  o f f e r s  s p e c i a l i s t  p a y r o l l  p r o c e s s i n g  i n  4 0  A f r i c a n  

c o u n t r i e s  t o  e n s u r e  y o u  h a v e  a c c e s s  t o  m u l t i l a y e r  g o v e r n a n c e  a n d  e x p e r t  

s u p p o r t ,  f o c u s e d  s p e c i f i c a l l y  o n  k e e p i n g  y o u r  p a y r o l l  1 0 0 %  c o m p l i a n t .  

As your company expands you can rely on a team of always-on payroll professionals

with the right legislative knowledge to support your growth.

PaySpace Outsourcing supports your in-house staff and this will dramatically reduce

your payroll and HR teams’ administrative workload, allowing them to focus on more

strategic tasks adding greater value to the business.

PaySpace fully comprehends the modern business’s need for privacy and security. We

use advanced professional methods to guard against data loss. Our cloud-based

solution gives you the exceptional advantage of cloud data exchange while delivering

the ultimate in cyber-security.

Our unique Cloud Room facility provides a secure platform to exchange all-

encompassing payroll information. The Cloud Room facility is also fully integrated with a

ticket management system to allow the track- and tracing of all payroll information.
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TRUSTED BY 
GREAT 
COMPANIES 
AROUND THE
WORLD 

P A Y S P A C E  C U S T O M E R S

OUR VISION:

Global Integrated Payroll & HR Software and Services

MISSION SINCE 2000:

Address inefficiencies

Access to information

CUSTOMER BASE:

6000+  Customers

40+ Countries

Attracted big 6 Auditors
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GET IN TOUCH

Thank you.

PAYSPACE HEAD OFFICE
299 PENDORING ROAD,  BLACKHEATH

+ 2 7  8 7  2 5 0  2 5 0 0
Contact Us

s a l e s @ p a y s p a c e . c o m
Email Us

w w w . p a y s p a c e . c o m
Visit Us


