
Modernizing Public Sector 
Through Dynamics 365
ABOUT ELLIPSE SOLUTIONS:
Ellipse Solutions is a Microsoft Dynamics 365 Gold Partner specializing in 
implementation, managed services and training. Our proven track record for delivering 
a quick hitting and lasting ROI is a perfect match for Public Sector agencies.

WHAT WE OFFER
Dynamics 365, with the expertise of Ellipse 
Solutions, enables local, regional, and 
state agencies and public sector 
organizations to bring their operations up 
to the modern digital standard quickly 
through our blended implementation 
methodology. Our team works closely 
with your organization to move processes 
from time-consuming legacy solutions to 
the Microsoft Cloud. Ellipse Solutions and 
Dynamics 365 helps Public Sector 
agencies succeed in keeping a diverse 
pool of stakeholders (citizens, employees, 
etc.) engaged and connected, pulling 
together data previously scattered across 
multiple systems, and managing cases & 
service orders in real-time.

“El l ipse cou ld not  have fa ci l i ta ted a  
smoother  implementa t ion.  Even wi th  the 
s ign i f i cant  move from our  legacy  sys tem 
and legacy  procedures ,  go- l i ve was a  non-
event . ”
– Maggie Garrison, Vice President & Corporate Controller, 

Kentucky Lottery Corporation
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What our customers are saying



Why Dynamics 365?
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Modern applications
Modern applications that deliver new experiences and connect with existing systems to 
allow organizations to digitally transform their business practices. Connect to 
information from social networks, mobile devices, and micro-applications to drive 
intelligence and inform a more effective business process. Empower your people, in the 
field and in your facilities, by supplying solutions that enable their work without 
suffocating them with mundane and unrelated tasks.

Unified data and processes
Unified data and processes that enables business without silos. Centralized data 
enables disparate groups to work together effectively with a single, trusted view of 
processes, relationships, and data. Data connectors allow thousands of systems to bring 
their data to a single network. Double entry and manual processes create errors and 
obstruct a true overall view of your organization.

Intelligence that delivers
Intelligence that delivers actionable insight. Data in the new world includes social, 
relationship and productivity information in addition to insights generated by business 
systems. The right solution requires a unified approach that allows companies to 
automatically leverage their data to decide and act in real-time with expanded 
analytics, predictive algorithms, and automated AI. 

An extensible environment

LEARN MORE AT WWW.MICROSOFT.COM/DYNAMICS365

Transform on your 
terms with Microsoft 
Business Applications.

Enable people to do 
their best work. Gain 
actionable insights.

Thrive with solutions 
expressly built for 

change. 
Unlock next. 

An extensible environment that enables change. The right solution establishes a data, 
communication, and application environment that makes it easy to evolve and extend 
existing business practices, while introducing technologies that enable users to create 
solutions where no solution exists and to expand data analysis. 

Citizen Response
Respond to changing citizens’ 
needs with a flexible platform to 
rapidly communicate and ensure 
timely, useful resolution. Enabling 
self-service options to increase 
citizen satisfaction.

Services
Solutions connected on a single 
platform allows more rapid 
visibility into field services’ 
response and resolution times 
with measurable results, allowing 
real-time resource management

Finance and compliance
Our cloud-based solution not 
only offers world-class data 
security, but is less expensive to 
deploy than traditional on-site 
solutions. This single data set 
reduces the complexity of 
reporting and real-time 
intelligence.

Talent and collaboration
Extend your virtual and on-site 
teams and coordinate faster with 
a consolidated view of team 
members, activities, 
responsibilities, and human 
resources data. Empower your 
employees with modern self-
serve applications and portals.

Key use cases
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