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s’\) Our Success Strategy
ceapplications From research system to knowledge-based assistance system

Vision: We turn knowledge into a competitive advantage and value-added factor.

® |nnovative companies should gain decisive competitive advantages by successfully and quickly
solving complex tasks.

= Knowledge-based assistance systems become the partner of human in solving complex tasks.

Mission:  To turn knowledge into a competitive advantage, our technologies extract semantic knowledge from
various information sources, structure it, ensure information quality and prepare it for knowledge-
based assistance systems.

Better solutions bring competitive advantages and create outstanding values.
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: Complex tasks are milestones
=) ;
ceapplications  fOr @ successful company development.
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Do more right things, in the right way.
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Specify the
task

lterative problem solving process supported by Al
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research opinion solutions compare implemen-
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High quality knowledge + human creativity = better solutions
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CBApplications

The produc

Quick and easy usable

=  Multi-tenant-capable system,
multilingual, internationally working

=  Automatically scalable
= FEasy to handle
® On-demand business model

=  Available as Software-as-a-Service on
CBApplications platform

= |ntegrated with Office 365 —ready
for use in Word, Excel, PowerPoint, ...

* |ntegrated in Microsoft Teams => Use
of the various collaboration functions

= Uses Microsoft Kl services (e.g.
semantic search
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Wissen zur
Problemiosung
Knowledge for problem solving

it den Inhalt, beinhaltet aber einen negativ
bewerteten Begriff (Problem)

Komplexe Aufgaben

besser losen
Solve complex tasks better
Legt den Schwerpunkt auf den Prozess des
Lasens, beinhaltet aber die Aspekte der besseren
Losung sowie des schneller und effizienter die
Losung erstellen

Wissen
integrieren. Ideen und
Erfahrungen einbringen.
Erfolgreich komplexe
Aufgaben I6sen.

Integrate knowledge. Contrbute ideas and

experiences. Successfully solve complex s
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ceapplications  Enabling next generation Al

Succesfully solving of complex tasks

= structures knowledge, rates it and ensures its quality .

= brings in the experiences, opinions and ideas of the employees .

= supports the generation and rating of solution approaches « - -
= prepares the basis for making a decision -
Operationalizes (simplify) the task

Automated knowledge

rocesses :
P Requirements for a

Prepares knowledge in a manner that new generation of
allows automated conclusions knowledge-based »
assistance systems
® (o o o

Enables the semi-automatic generation of
subject-related knowledge bases
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ceapplications  Knowledge management in comparison

Knowledge based systems

Wissensbasiertes System
Wettbewerbs-

fahigkeit
Einzigartigkeit

Kompetenz

Richtiges
Handeln

Handeln
Wollen

Kénnen

= Anwendungs-
Wissen [

~ Vernetzung
Information (Kontext,

Bedeutung = Erfahrungen,
Erwartungen)

Syntax

Zeichen Fokus von Wissensbasierten Systemen

\

Classical knowledge management systems SO CEa Ao
i Basis Solving complex tasks successfully
w s
i s = Document and content =  Focused on content work on concrete task
s " management » Consolidate, structure and rate relevant knowledge and ensure quality
n b = |nternet : ) . . . .
- e = |ntegrating people with their opinions, experiences and ideas
. - Extensions = Sharing knowledge in a targeted manner, exchange of experience and
i .
e u = Wiki, blogs, forums. COMparisons
: g =  social networks = |ntegrated in Microsoft Teams => Use of the various collaboration
source: comundus.com ™1 eLearn'ng functlons

= virtual reality

Making conclusions automatically + learning automatically =

market overview

https://www.researchgate.net/publication/316125858 Marktuberblick knowledge—based assistance system
Anwendungen _und Systeme fur das Wissensmanagement
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CBA Compendio

We transform knowledge into innovation.

contact us at...

Dr. Helmut Geilert
CBApplications GmbH
www.cbapplications.com
helmut.geilert@cbapplications.de
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