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Improving customer experience in Branches with 
personalization & and intelligent automation
Solution-> hybrid -> human- attended -unattended 
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Customer on-boarding in Branches – general concept 
design
Solution-> Un-attended (the conservative approach)
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Customer on-boarding in Branches – Bank
Solution-> Un-attended (the conservative approach)
Scenario 1
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Customer on-boarding in Branches – Bank
Solution-> Un-attended (the conservative approach)
Scenariu 2
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