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An industry-tailored enterprise resource planning solution designed to 
meet the needs of any organization involved in the metals supply chain 
including producers, processors, service centers, and fabricators. Crowe 
Metals Accelerator enhances the already robust Dynamics 365 for 
Finance and Operations platform in many key areas for metals companies, 
including, but not limited to, those below.
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Specialized Industry Functionality

Product Information 
Management
• Manage product dimensions 

and variants
• Streamline sales, purchasing, and 

production notes and specifications 
by product, customer, and vendor

• Track multiple units of measure
• Identify nominal, minimum, and 

maximum gauge values

Inventory Management
• Inventory by dimension and attribute
• Parent/child lineage traceability
• Actual and theoretical weight tracking
• Remnant and random length tracking
• Enhanced heat and lot management

Warehouse & Transportation 
• Streamlined inbound order 

management 
• Advanced cross-docking control
• Support for flexible packaging and 

bundling requirements 
• Integrated mobile device workflows

Sales & Customer Service
• Customer workbenches
• Automatic T&C/certification 

generation
• Enhanced pricing capabilities
• Prebuilt product configurations
• Kitting and toll processing

Procurement & Sourcing
• Vendor workbench 
• Enhanced pricing capabilities, 

including margin analysis and 
contract management

• Streamlined outside processing 
management

• RFQs, sales quotations, and buyout 
purchase order management 

Production Control
• Chemistry and certification 

inheritance
• Theoretical yield calculations
• One-to-many/inverse BOM support
• Customer specification validation
• Streamlined outside processing
• Dimensional transformation factors

Costing & Pricing
• Advanced cost segmentation, 

visibility, and management 
• Surcharge management
• Visibility to product profitability
• Advanced pricing capabilities

Planning & Scheduling
• Max OD/coil break point
• Material optimization
• Order-promising tools
• Interactive graphic planning
• Cut, slit, and melt planning 

workbenches

Quality
• Material certification generation, 

traceability, and management
• Comprehensive testing and  

sampling capabilities
• Nonconformance, quarantine,  

and disposition tracking
• Claim/RMA management
• Integrated quality and 

production reporting

Learn More
For more information visit  
crowe.com/metals or contact: 

Frank Collins 
+1 404 442 1661 
frank.collins@crowe.com
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