
Training and preparation for Microsoft Certified:

Dynamics 365 Commerce Functional Consultant Associate
Dynamics 365 Commerce Functional Consultants design, configure, and manage Dynamics 365 Commerce and provide ongoing support for the app.

Refer to the links below for recommended training resources that will help you prepare for required exams and earn your certification.

Instructor-led  
Training

Microsoft Dynamics 365: Core Finance and Operations
MB-300T00 | 2 days

Self-paced  
onlinetraining  
on Microsoft  
Learn

Get started with Finance 
and Operations apps
6 modules

Use Lifecycle Services 
to design and plan  
an implementation  
of Finance and 
Operations apps
2 modules

Configure your 
organization in Finance 
and Operations apps
8 modules

Migrate data and go
live with Finance and
Operations apps
4 modules

Configure and work with 
analytics and reporting in 
Finance and Operationsapps
2 modules

MB-300
Microsoft Dynamics 365: Core Finance 
and Operations

Get started with 
Dynamics 365 
Commerce
4 modules

Configure and work 
with omnichannel 
prerequisites in 
Dynamics 365 
Commerce
4 modules

Manage customer 
engagement and 
shopping experience 
in Dynamics 365 
Commerce
5 modules

Manage order 
fulfillment and inventory 
in Dynamics 365 
Commerce
2 modules

Configure and use 
point of sale in 
Dynamics 365 
Commerce
3 modules

Configure and work 
with call centers in 
Dynamics 365 
Commerce
2 modules

Configure and work 
with e-Commerce in 
Dynamics 365 
Commerce
2 modules

Instructor-led  
Training

Microsoft Dynamics 365 Commerce
MB-340T00-A | 4 days

MB-340
Microsoft  
Dynamics 365  
Commerce

Pass certification exams
MB-300 and MB-340 to
earn this certification

Microsoft Certified:  
Dynamics 365 
Commerce Functional
Consultant Associate

Find a Learning Partner
aka.ms/LearningPartner

View all Microsoft Certifications
Microsoft.com/Certification

MB-300 Exam›

MB-340 Exam›

https://docs.microsoft.com/learn/certifications/courses/mb-300t00?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/get-started-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/get-started-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/use-lcs-design-plan-implementation-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/use-lcs-design-plan-implementation-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/use-lcs-design-plan-implementation-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/configure-your-organization-finance-ops/
https://docs.microsoft.com/learn/paths/configure-your-organization-finance-ops/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/configure-your-organization-finance-ops/
https://docs.microsoft.com/learn/paths/migrate-data-go-live-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/migrate-data-go-live-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/migrate-data-go-live-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/configure-analytics-reporting-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/configure-analytics-reporting-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/paths/configure-analytics-reporting-finance-operations/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-300?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-300?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-300?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/get-started-dynamics-365-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/configure-work-omnichannel-prequisites-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/manage-customer-engagement-shopping-experience-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/manage-order-fulfillment-inventory-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/configure-use-pos-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/configure-work-call-centers-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/paths/configure-work-e-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/courses/mb-340t00?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-310?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/exams/mb-340?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/en-us/learn/certifications/d365-functional-consultant-commerce/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/partners?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
https://docs.microsoft.com/learn/certifications/?WT.mc_id=D365_BoM-wwl
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