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Overview  

ADiTaaS (Allied Digital Integrated Tool-as-a-Service) is intuitive enterprise service management for the 

performance of the digital enterprise, on-premises or in the cloud. It provides end-to-end visibility of all 

services delivered by different business units, while automating processes on the powerful ADiTaaS 

platform. ADiTaaS is easy to configure and allows you to activate quickly, while scaling to your business 

needs. With a simple and consistent approach, you increase efficiency, lower costs, and devote more time 

to innovating and delivering the modern, consumer like, Self-service experience your employees expect. 

 

ADiTaaS Architecture Stack  

 

About This Manual  
 
This user guide is intended for all agents, which describes how to use application to log and progress 
processes. The application keep a log of all activities and automatically emails status updates, allowing 
users to track the status of an incident ticket or a service request that has been submitted. 

 

Logging In  

DOMAIN ID:  

Login in to ADiTaaS from any device using your domain ID account. 

1. Open a web browser and enter the URL 

https://demoaditaasv5.allieddigital.net/aditaasv5/  

2. On the ADiTaaS login page, enter your username and password in the corresponding 
fields and then click the Ȭ3ÉÇÎ )Îȭ button . 
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3. The credentials will authenticate with Active Directory and if got success it redirects to the home 
page of ADiTaaS 

 

 

FACEBOOK: 

Enter Facebook credentials to login application. 

GOOGLE: 

Click on Google icon and enter Google credentials to login. 

SSO: 

Single sign-on (SSO) is a session and user authentication service that permits a user to use one set of login 
credentials (e.g., name and password) to access multiple applications. 

CHOOSE LANGUAGES: 

Select preferred language from list of languages available from the list.  
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FORGOT PASSWORD: 

If you have forgotten your password and you previously entered an email address when signing up for the 
account or in your Preferences, and you still have access to that email account, then this option can help 
you recover access to your account. 

 

 

The system will send a temporary password to your saved email address that will allow you to retrieve your 
account. You can change the password after you log in 
 

Home Page 
 
/ÎÃÅ ÁÇÅÎÔ ÌÏÇÉÎ ÉÎÔÏ ÔÈÅ ÐÏÒÔÁÌȟ ÆÉÒÓÔ ÐÁÇÅ ×ÉÌÌ ÂÅ ÂÙ ÄÅÆÁÕÌÔ ÃÁÌÌÅÒȭÓ ÐÁÇÅȢ Which can also called as home 
page. Later agent can change their home page to different dashboard, the home page of ADiTaaS has 
various menus displayed that enables an administrator or an agent to take necessary action. 
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MENU BAR 

Left side main menu contains all modules. Clicking on respective module will display the sub modules. 
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TOP TOOL BAR 

Top tool bar contains different icons to perform various actions. 
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MAXIMIZE SCREEN 

On Clicking on will hide the menu bar and displays the page in full screen. 

 

THEME SETTINGS 

Right side top we can some ions and first one is theme settings. In by default theme you can see menus are 
at left side and information area is at the right end side. 
 
If you want you can to change the theme. There are total 4 themes are available.  
On selection of each theme interface will slightly get change. You also have option to change the color. 
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Here in below theme menu bar is at the top and information/documentation area is at the bottom. 
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USER PROFILE 

Allows to modify the account related information.  

 

 

My Profile-  

You can view and modify your personal profile. When you click My Profile displays all 

information regarding your account. 
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Edit Profile-  

User can to modify profile information  from edit profile.  

Change Password-  

Users can change their own password. 

To change your own password: 

1. On the toolbar, click  

2. The Set Password dialog appears. 

3. In the Old Password box, type your current password, then type your New Password 

and 

4. Confirm it, then click OK.  

Your password is changed 

 

Account Settings-  

As ADiTaaS is a web application that can be accessed from anywhere, it is important that 

you set your current time zone. You do this from the Account Settings Page. 

To set your current time zone:  

1. On the toolbar, click Account Settings 

2. The Account Settings page appears. 

3. In the Time zone list, select your current time zone, then click Save. 

To set Language:  
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1. On the toolbar, click Account Settings 

2. The Account Settings page appears. 

3. In the Language list, select required language, then click Save. 

To set your Date/Time Format  

1. On the toolbar, click Account Settings 

1. The Account Settings page appears. 

2. In the Date/Time Format, select required format then click Save. 

 

About ADiTaaS-  

User can view version of ADiTaaS tool. 

 

Sign Out- Click on sign out to exit from the tool.   
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NOTIFICATIONS 

Next we have notification icon. Any notification like email notification, reminder notification all the 
notifications will be displayed under Notification icon.  
If any new notification appears then bell icon appears to be in red color so that you will be knowing that 
there is a new notification. 

 

There are 3 tabs under notification icon. 
Notifications - Displays all kinds of notifications 

 

P1 Tickets- Displays all P1 tickets with count. 

 




































































































































































































































































































































































































































































































































































































































