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Overview

ADiTaaS (Allied Digital Integrated Tool-as-a-Service) is intuitive enterprise service management for the
performance of the digital enterprise, on-premises or in the cloud. It provides endto-end visibility of all
services delivered by different business units, while automating processes ahe powerful ADiTaaS
platform. ADiTaaS is easy to configure and allows you to activate quickly, while scaling to your business
needs. With a simple and consistent approach, you increase efficiency, lower costs, and devote more time
to innovating and delivering the modern, consumer like, Selfservice experience your employees expect.

ADiTaaS Architecture Stack

Cloud
Sarvices

R

ADiTaaS i1 Intelligent Automation Enging —M8M8
Platform -::*

Responsive s,
Interface 1

Always .
On - Cloud 3§+

Multi-Instance, - .
Language & Time Zone Secure & Compliant

About This Manual

This user gude is intended for all agents which describes how to use applicationto log and progress
processesThe application keep a log of all activities and automatically emails status updates, allowing
users to track the status of an incident ticket or a service request that has been submitted.

Logging In

DOMAIN ID:
Login in to ADiTaaS from any device using yourdomain ID account.
1. Open a web browser and enter the URL

https://demoaditaasvb.allieddigital.net/aditaasvs/

2. On the ADiTaaS login page, enter your username and password in the corresponding
fields and then click the O 3 E CHuttoh.T 8
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3. The credentials will authenticate with Active Directory and if got success it redirects to the home
page of ADiTaaS

Taa$

CONQUERING COMPLEXITY

Welcome back!

Please sign in to continue

Username

Enter your username

Password

Enter your password

[] Remember me Forgot Password?

= K=

Don't have an account? Create an Account

Choose language v

FACEBOOK:
Enter Facebook credentials to login application.

GOOGLE:
Click on Googleicon and enter Google credentials to login.

SSO:
Single signon (SSO) is asession and user authentication service that permits a user to use one set of login
credentials (e.g., name and password) to access multiple applications

CHOOSE LANGUAGES:
Select preferred language from list of languages available from the list.

French
Marathi

Choose language -
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FORGOTPASSWORD:

If you have forgotten your password and you previously entered an email address when signing up for the
account or in your Preferences, and you still have acces®s that email account, then this option can help
you recover access to your account

/IDiTaas

CONQUERING COMPLEXITY

Forgot Password?
Email / Username

Reset Password

Know your password? Sign In

The system will send a temporary password to your saved email address that will allow you to retrieve your
account. You can change the password after you log in

Home Page

/ITAA ACAT O 1T CET ET O OEA Pi OOAI WhickEaD QI callell @shomeET 1
page. Later agent can change their home page to different dashboarthe home page of ADiTaaS has
various menus displayed that enables an administrator or an agentto take necessary action.

= Enter ticket number and search A A e‘ © {é}
Caller's Page w [ How Raquest |
Customer Name Requestor Mame *
Allied v Choo: € aQ - Column Visibility = 25w
"] Title Assignment Group Priori... Status Category Sub Category Item Opened Date

Na records available

[ T
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;IniTaas = Enter ticket number and search ® A e‘ ‘Tﬁ,!' {é}

CONQUERING COMPLEXITY

i

Jagadeep Vudatha 01.Incident & Request Dashboard » g ©nAddPanelv & Download | Y Filter £ Refresh ~
Practice Manager

MAIN MENU ~ Incidents by Status Request by Status
42 Dashboard UNDER OBSERVATION: 1 APPROVED: 25 PROGRESSING: 6
- RESOLVED: 31 ASSIGNED: 3 REJECTED: 11
B3 My Mailbox REJECTED: /T CLOSED: 221 ROVED: 11
PROGRESSING: 38 MA 1

<2 My Favorites D CLENT 1 FULALLED: 18
A\ Incident N 3rd PARTY: 1 cLOSED: 27
3 Request
Knowledge
@ Problem
@ Change

Release
& OPEN: 1,379 —
£ Task OPEN: T41

Tas|

P . = APPROVED == ASSIGNED == CLOSED == OPEN == PEND 3rd PARTY
o/ Interaction = PEND CLIENT == PROGRESSING == REJECTED = RESOLVED = PROGRESSING == REJECTED == APPROVED == N/A == FULFILLED
= UNDER OBSERVATION = CLOSED = OPEN
Q cwmoe
~
‘i_::l ChatBot Open Incident by Assignee Open Request by Assignee
‘venkatesh vuﬂatha 2

[ Live chat . Priya Lewis Lenatesn v Priya Lews: 1

Jagadeep Vudatha

@ Intergration Hub
|

88 Visual Boards Ravivardhan
@ Reporting David Cantrell
€53 Administration Nick McDonald
Edwin Toh
Leah Bostic
David Crabill

Robert Dovmey

.Iagadneu Vudatha: 739
venkatesh vudatha

== Priya Lewis = Jagadeep Vudatha = Leah Boslic = venkatesh vudatha
0 200 400 600 800 1000 1200 1400 1600

Priority wise Incident Tickets Priority wise Request Tickets TR @ &l
1200
~ P3
1000
800 m
600
P1
400
200
P4
0
P2 P1 P4 P3 800
Incident tickets by Category Item Open Requests By Category Item
ADDITIONAL SOFTWARE 160
ALERT
PASSWORD RESET B 140
V52013
SLOWNESS ISSUE 120
SOMAL
SHARED § 100
COMPATIBILITY &
ACCOUNT UNLOCK i— 0
MICROSOFT OFFICE
ADOBE PHOTOSHOP 60
CONFERENGE PHONE
] 40
LENOVO-T570 &
SETUP VIDEO CONFERENCE 20
MACHINE SHIFT
NOT WORKING — 0+
PRIVACY SCREEN REQUEST # < PRITAEN
LENOVO- X1 YOGA = v*a@\{\ e@‘\o}@ &
v SAP CRYSTAL REPORTS O{Tig, 0«0% TEE S o

MENU BAR
Left side main menu contains all modules. Clicking on respective module will display the sub modules.
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/ID'TaaS
Digital Service Management
MAIN MENU

& Dashboard

E My Mailbox
7 My Favorites
£\ Incident
34 Request
Knowledge
@ Problem

@ Change
[ Release
ﬁ Task

.) Interaction
© cwmpB

' (C) chatBot

(3 Live Chat

@l Intergration Hub

Eg Visual Boards

@ Reporting
£33 Administration
TOP TOOL BAR
Top tool bar contains different icons to perform various actions.
. P Y- e
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MAXIMIZE SCREEN

On Clicking on
E Enter ticket number and search * A e‘ “En,l:' @

will hide the menu bar and displays the page in fullscreen.

THEME SETTINGS

Right side top we can some ions and first one is theme settings. In by default theme you can see menus are
at left side and information area is at the right end side.

If you want you can to change the theme. There are total 4 themas are available.
On selection of each theme interface will slightly get change. You also have option to change the color.

.
ADITaas = Enter ticket number and search ® O Q. (['ry @
Pag—— calers Page

Practice Manage!
Search Criteria
MAIN MENY ~

&2 Dashboard Customer Name Requeslor Name *

3 My Mailbox Allied v Chaose of Qo -~ Column Visibility - [EEEIES

7 My Favorites D

Title Assignment Group Priod... Status Category Sub Category Ites
Incident

A No records available.

}g Request < 5

EE Knowledge n Mo items to display

& Problem

@D Change

@ Release

P Task

J Interaction

@ cwmoe

() chatBot v [~}

® A LS
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Select Theme
Anitaas - o
e . :.-. Has 0 | = P - ﬂ-'".'-n. =
= e T $Hm o
B — ‘L» " -:u’
ABTast &
o — =
-
=l I I TP TP =
:’H - - B - L
— o e
BA man mas oo
ety - e : _
ADiTaas o = fem Bim—m s aod
e i fme == EEE
——— o el - ) -
i ”“”I"”Ilnnnl
i T R
Select Color

Here in below theme menu bar is at the top and information/documentation area is at the bottom.

ADiTaas

&2 Dashboard - & My Mailbox

cket number and seal

¥ My Favorites

01.Incident & Request Dashboard ¢ g

1=

Incidents by Status

UNDER OBSERVATION: 1
RESOLVED: 34

REJECTED: 20
PROGRESSING: 38
PEND CLENT 1
PEND 3rd PARTY: 1

o v —/

rch

O Incident

Create New
P1/Critical incidents (66)
My Work (8)

My Group Wark (840)
Open - Unassigned (793)
Resolved (13)

Closed (224)

Rejected (20)
Scheduled Incidents (5)
Calendar View

Visual Board ~

Archived Incidents

Al incidents

X Request

T Y- e

Knowledge - @) Problem - @ Change - {7 Release - ¢ Task

©addPanel> & Download | Y Fllter

Request by Status

PROGRESSIIG: 6

I

REJECTED: 11

-—iuwuvsn: n

~ WA1

) Interaction - @ mon

~
CRefresh~

FULFILLED: 13
cLOSED: 27
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USER PROFILE

Allows to modify the account related information.

My Profile-

You can view and modify your personal profile. When you click My Profile displays all

A A A (Tew

i

i

Jagadeep Vudatha
Practice Manager

© My Profile

L=]

Q Edit Profile

® han
= Change Password

@ Account Settings
& About ADiTaas

'@ Sign Out

information regarding your account.

21

ACCOUNT INFO

Timezone

Asia/Caloutta

Login D
jvudatha

ontact No
13104620926

na
jagadesp.vudatha@gmail.com

m

ocation

bahape

Addrass

MBP Navi Mumbai

® @ W @ @ W Q @

bdumbai
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Edit Profile-

User canto modify profile information from edit profile.

Change Password

Users can change their own password.
To change your own password:

1. On the toolbar, click

2. The Set Password dialog appears.

3. Inthe Old Password box, type your current password, then type your New Password
and

4. Confirm it, then click OK.

Your password is changed

Change Password
In this page you can change your current password with a new one

CURRENT PASSWORD

Enter Old Password

CURRENT PASSWORD 1S REQUIRED
NEW PASSWORD

Enter New Password

CONFIRM PASSWORD

Re-enter New Password

Change Password Close

Account Settings-

As ADiTaaS is a web application that can be accessed from anywhere, it is important that
you set your current time zone. You do this from the Account Settings Page.

To set your current time zone:

1. On the toolbar, click Account Settings
2. The Account Settings page appears.
3. Inthe Time zone list, select your current time zone, then click Save.

To set Language:
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1. On the toolbar, click Account Settings
2. The Account Settings page appears.
3. Inthe Language list, select requiredanguage, then click Save.

To set your Date/Time Format
1. On the toolbar, click Account Settings

1. The Account Settings page appears.
2. Inthe Date/Time Format, select required format then click Save.

Account Settings
In this page you can change timezone, date time format and language
LOCALE SETTINGS
Language Timezone
English v IST-Asia/Calcutta v
Date format Time format
MM/ dd/yyyy v HH:mm v
Save Close
About ADiTaaS

User can view version of ADiTaaS tool.

About ADiTaaS ¥

o Product Information
I a a Product Name : ADiTaas
CenGURRING comBLEeTy Product Version : v5.1

Licensing Information

Close

Sign Out- Click on sign out to exit from the tool.
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NOTIFICATIONS

Next we have notification icon. Any notification like email notification, reminder notification all the
notifications will be displayed under Notification icon.

If any new notification appearsthen bell icon appears to be in red color so that you will be knowing that
there is a new notification.

® A2 &

There are 3 tabs under notification icon.
Notifications - Displays all kinds of notifications

Notifications

Notification P1 Ticket (72) News (2)

© Ticket [ IN-210618-0006 ] has been assigned to you in
Service Desk. Priority P4 Status OPEN

© 1D: T-210610-0013
Subject: call John for more info
Notes: Call John for more info

© Ticket [R-210610-0009] Priority P2 Status OPEN has
been assigned to [Jagadeep Vudatha]

© Ticket [R-210610-0006] Priority P2 Status OPEN has v

P1 Tickets Displays all P1 tickets with count

24






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































