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TRANSFORMING THE HEALTHCARE ENTERPRISE WITH PATIENT AND
PROVIDER IDENTIFICATION SOLUTIONS

Company Profile

NEXTGATE AT-A-GLANCE

With over 200 customers in nine countries, NextGate

Founded:
February 2005

is the global leader in healthcare enterprise

Headquarters:
Pasadena, California

identification. Committed to helping organizations

Regions served:
U.S., U.K., Canada, Europe,
Middle East and Australia

overcome the clinical, operational and financial
challenges that result from duplicate and disparate

Operations:
9 countries
200+ customers
350+ million unique
identifiers managed across
the globe

data, our full suite of identity matching solutions
connects the entire healthcare ecosystem to drive
critical improvements in quality, efficiency and safety.

Product Portfolio

NextGate’s Software as a Service (SaaS) offerings are

EMPI

hosted in a secure, HIPPA-compliant cloud platform on

Designed for today’s complex IT

Amazon Web Services (AWS). Our application stack

environment, NextGate’s Enterprise

is designed to be highly available and uses multiple

Master Patient Index enables a full

availability zones of AWS regions for continuous

picture of one’s health and medical history for enhanced

performance without interruptions. This includes

clinical decision-making, improved patient safety and a

NextGate’s flagship Enterprise Master Patient Index

seamless provider experience. As a strategic component

(EMPI), which currently manages more than 350
million lives worldwide.

for interoperability and coordination of care, the EMPI
aggregates and links records in any given system and
reconciles data discrepancies across the continuum for
a single best patient record.

Product Offerings
Today, healthcare organizations are faced with the
question of how they will transform their business
while meeting the demands of value-based care. To
support our customers’ transformation to become true
digital enterprises, we offer innovative solutions in a

Built on the MatchMetrix® master identity platform,
the NextGate EMPI:
Automates patient data and duplicate record clean-up
Reduces denied medical claims and other financial
delays
Reduces costs and risks associated with redundant
medical procedures and tests

SaaS-based, cloud environment.

Streamlines patient registration, prevents data errors
at point of capture

NextGate’s identification solutions in the cloud

Improves patient safety and satisfaction

connects your complex healthcare IT environment

ENTERPRISE UNIQUE ID SERVES AS A LINK TO A PATIENT’S RECORDS IN ANY SYSTEM:

with scalable, automated tools that deliver an
accurate, centralized view of patients and providers.
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Product Portfolio
Provider
Registry
Our Provider Registry delivers
a centralized, single source of truth for physician and
provider data across all systems within the enterprise,
including claims, contracting and credentialing applications.

The NextGate Difference
Focus on Interoperability
and Integration

Challenge:
As healthcare data proliferates, fragmented patient
information trapped in silos continues to be a
significant barrier to tackling rising healthcare
costs and improving the quality, safety and delivery

Relation
Registry
Our Relation Registry is an enterprise
solution that connects patient-provider
relationships and links individuals to their entire care team
for improved coordination and collaboration.

of care. A longitudinal view of an individual’s
medical record sets the foundation for informed
clinical decision-making, healthier populations and
improved patient experiences.

Solution:
NextGate is the gold standard in patient
identification and delivers bidirectional connectivity

Our Customers & Partners

across systems to facilitate accurate, real-time data
from provider to provider.
Our technology:
•

aggregates clinical, financial, and
demographic data

•

proactively manages, detects and eliminates
data quality issues

•

delivers a trusted, reliable record of care

NextGate’s solutions portfolio provides the tools
to streamline identity management for providers,
organisations, places, and events to improve data
quality and enable collaboration at entirely new
levels of insight and ease.

Recognised as a 2019 Next-Generation EMPI
Vendor by Gartner.

ABOUT
NextGate is the leading provider of identity matching solutions that connect the healthcare ecosystem to help organisations promote
interoperability and overcome the clinical, operational and financial challenges that result from duplicate records and siloed systems enabling
seamless data exchange, enhanced clinical decision-making and value-driven care. For more information, visit www.NextGate.com.
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