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PEOPLE ARE EVERYTHING



Human Resources (HR) is asked to onboard and support employees with ever 
increasing complexity due to legal and compliance considerations and the 
proliferation of remote workers.  Without the capability to provide 
centralized, timely and easy to find information creates significant manual 
effort for HR staff while also negatively impacting employee productivity and 
satisfaction.

Employee Communication Challenges

Human Resources: 
Supporting a diverse 
workforce
Lacking the right applications or having to work with 
disparate systems can be a huge thorn in the side of any 
employee. So how do we modernize, meet 21st-century 
expectations and leverage intelligent use of technology? 

Good question.

People are your organization’s greatest asset —provided they have all the 
tools, resources and support they need to be engaged and effective. The 
right technology can help your employees reach their full potential by 
streamlining processes and enhancing decision-making.

Employee self-service



AdaptivEdge
Employee Portal
In our competitive hiring environment, providing a satisfying employee 
experience is a priority. And because your workers expect you to provide 
them with the tools they need to be the absolute best at their jobs, let’s not 
stand in the way of productivity. 

Let’s help them soar.

PEOPLE ARE EVERYTHING

An employee portal is one of the best ways to use technology to support 
your workforce. An HR employee portal provides 24-hour access to your 
organization’s benefits, policies and procedures, payroll, training and much 
more! Employees spend less time hunting for information, and your HR 
team can focus on more meaningful and strategic work.

A Portal For All Employees



A Mobile and Diverse 
Workforce
Mobile working will account for nearly three-quarters of 
the total U.S. workforce by 2020. While this new 
workstyle delivers proven productivity and efficiency 
benefits, it also creates significant management 
challenges related to communication, collaboration and 
security. So how do we address these challenges?



AdaptivEdge Employee 
Portal + Teams & 
SharePoint
The combination of Microsoft Teams and SharePoint 
provide all of the capabilities HR needs to collaborate 
internally and engage with employees at scale.  User 
friendly controls make it easy for non-technical users to 
keep content fresh and relevant so that employees can 
find what they need when they need it, saving time and 
maximizing productivity.

ü Employee Self-Service 
Content Including Benefits, 
Payroll & Retirement

üCompany Policies & 
Procedures

üHR Team Contact & FAQs
üHR Support Request 

Ticketing
üOnboarding Workflow 

Automation
ü Time & Expense Reporting
ü People & Performance 

Management
ü Training & Development
üAvailable Anytime, Anywhere 

Built on Teams & 
SharePoint



Improve employee satisfaction, communication 
and development. You’ll have the tools you 
need to attract, develop, and retain your 
talented workforce all in one place.

Onboard, Train and Retain

Provide a more employee-centric experience. 
We can help you close gaps, open doors, and 
save time by automating and integrating your 
current processes, all while protecting and 
securing your people data.

Secure, Automate and Integrate

Give your employees a little boost of 
empowerment. Microsoft Teams & SharePoint 
enables powerful self-service that allows your 
employees to find the information they need to 
manage many tasks independently. 

Let’s reduce the noise and centralize important 
HR functions while enhancing the customer 
service role of an HR professional.

Streamline and Centralize



Customer success: Ooma
Improves HR Efficiency

• Greater HR team efficiency and scalability
• Improved employee satisfaction
• Increased usage of SharePoint Online and 

Microsoft Teams
• A flexible framework that HR can update and 

customize as needed

HR Efficiency Gains

“The HR Portal solution has really helped our 
department communicate more dynamically with 
employees.  The launch went well and we have received 
a lot of good feedback.  Our overall Office 365 end user 
adoption has increased significantly with the solution 
deployment, which optimizes our Microsoft return on 
investment.”

- Mary Lou Strong
Director, Human Resources

In their own words…

The Employee Portal solution increased end 
user adoption including a 96.9% increase in 
SharePoint content and a 78.9% increase in 
Teams activity.

Increasing Office 365 User Adoption

Providing employee support and communication at scale to 
a workforce that has doubled in the size over the last 4 
years can create challenges for any Human Resources 
department.  Ooma chose AdaptivEdge’s Employee Portal 
solution built on Office 365 to help improve employee 
onboarding and ongoing support.



Learn more
Learn more about how AdaptivEdge can help improve and 
optimize HR employee communication.

Get a free demo: http://info.adaptivedge.com/hr-portal-demo
Call for more information: (866) 846-7123
Ask a question via email: sales@adaptivedge.com
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