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Overview of Power Platform in Office 365



Digitize internal data and processes

Building business 

processes on the 

Power Platform

Effectively exploit the 

existing M365 platform

01

Automate optimization of 

business processes

Reducing wasted working 

time contributes to business 

development

02

Customize and 

integrate services

Increase connectivity with 

existing services of the 

Enterprise

Cost optimization, 

Improve speed, efficiency

03

Cross-platform, multi-

device, anytime, anywhere

Increase app usability and 

portability



Building business processes on Power Platform

• Automate repetitive tasks

• Resolve paperwork processes quickly, minimizing errors

• Optimizing operational processes

• Financial

• Take advantage of your existing Microsoft 365 license package investment

• Service cost of deploying applications with business processes



Sample - Time attendance application used on mobile

• GPS locating application to locate timekeepers

• Support the explanation in being late, leaving early, going to customers

• Support line manager to approve explanation quickly

• Timekeeping can be used when working at WFH during the Covid-19 situation



Approval interface



Sample - Requirements Management Process
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Sample - Mobile Request Management Process on mobile

Personnel involved in the process include

Request creator

- Create new requirement.

- View request processing

- Communicate requirements information with 

administrators and enforcers

- Approve the ende the request.

Requested by Manager

- For each different field, there will be 1 or more people 

managing the same field. One person can also manage 

multiple fields

- Assign work to the executor to handle the request

- One request can assign multiple tasks, for many people 

to perform different requests.

- View request processing information.

-Exchange request information with requesters and 

executors.  Approve the end of the request.

The person making the request

- Get the job assigned.

- View request processing information.

- Create Actions, execute requests. Declare execution time.

• Task can create many different actions.

- Exchange request information with requesters and 

managers.

- End the task and change the request status to pending 

approval



Sample: Manage assignment/reminder



Sample: Manage assignment/reminder



Sample: Vacxin Covid Certificate



Solution Overview

Power BI
Business analytics

Power Automate
Process automation

Power Virtual Agents
Intelligent virtual agents

Power Apps
Application development

• Design the interface for the 

application

• Make connections with hundreds of 

apps and services

• Implement the approval process, 

remind the right people when 

necessary to avoid risks

• Visualized data

• Reports are displayed in real time

• Businesses quickly make 

assessments, quickly make 

decisions

• Build chatbots to interact with 

customers and employees

POWER PLATFORM



Towards digital transformation technology

The upgrade, modification, operation,

maintenance… master technology

Solving the micro 

service problem –

Breaking down a big 

problem into many 

small problems

Ready to connect all platforms, 

synchronize, integrate current and 

future applications

Anytime, anywhere – completely on Cloud

Cross-platform, multi-device



Power Platform

PowerApps Power 
Automate

Sharepoint 
list



Solution Architecture

Power Apps





Solution Architecture

• Work smarter by automating processes across apps and data for scenarios like approvals, data 

collection, reminders, and more.

• Integration with Chat bot, AI Builder, OCR, Azure API etc.

• Connect securely to the cloud with over 300+ data and application sources.

Power Automate



Deployment plan

Deployment method
Month 1 Month 2-4

Get Started, Evaluate & Define

• Start project organization, IT 

environment, before work

• Overview of the current system 

and application

• Explore currently managed 

documents, content, and 

workflows

• Project plan business and 

technical requirements roadmap, 

data transformation

• Integration point of integration 

with existing system

Build, SIT & UAT

Sprint Planning

Implement

Handover for 

commissioning 

every 2 weeks

Sprint Review

Iterate

Ship

• Feature Building, Content & Knowledge, 

Documentation

• Build document, archive, and data 

workflows

• Exchange dataHandover to Team 

Operated by Sprint

Manage requests

• Update request

• Update version and 

operating manual

Warranty and support

Project 

inspection

Development UAT Go-Live Warranty Support



Typical customers
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