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Registration

1. Import Maptaskr to the Solution store by navigating to Settings -> Solution or from the

AppSource

Once installed, click on the Maptaskr solution within the Solutions page

Navigate to Settings -> Maptaskr -> Configuration

Dynamics 365 ~  Settings ~ | Solutions >

siness Customization System

] Business Manageme... m Customizations & Administration
II Product Catalog Iﬂ Microsoft AppSource m Data Management

Email Configuration
Activity Feeds Confi...

Activity Feeds Rules

Service Management Plug-In Trace Log System Jobs Dynamics 365 App ...

<) w Ll 2

: Mobile Offline Solutions History Document Manage.. ¥ soles insights
! Sync Error é Auditing

Figure 1: Configuration
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4. Fill in the Registration details, select the Terms & Conditions and click the ‘Register Trial’
button. You will receive the license key in the email provided.

Registration

First Name * Last Name*
Email Address™ Contact Number®
Company Name* Country™

|:| | have read and accept the Terms of Service *

|:| Keep me updatad with news and product updates

Register Trial

Figure 2: Registration
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5. Paste the license key and click ‘Activate’

License
Enter the license key to activate or update the license key: - -
Y P ¥ License Information
License Key License Status
License Key

Licansed Users

License Started

License Expires

Figure 3: License Activation

Upon license activation, the license details are reflected:

License Users Advanced Data Tab Action

Enter the license key to activate or update the license key: TR T TaTian

License .
License Key Status Active
License Key .
Licensed 5
Users
License Mon, Mar 11,
Started 2019
License Wed, Mar 25,
Expires 2020

Figure 4: License Details
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Licenses
Click on the ‘Users’ tab and click on the ‘Assign License’ button

License Users Advanced Data Tab Action

Assigned Licenses

Figure 5: Assign License

1. Assign Maptaskr license type to user or group
Assign License x

License Type: Field Sales !

Type at least three characters to get autosuggest

L

Figure 6: License Assignment

2. Maptaskr Admin: Users that need the ability to create Global Queries require the “Maptaskr
Admin” role assigned.

Manage User Roles x

What roles would you like to apply to the T User you have selected?

Role Name Business Unit
[J1oT - Endpoint User orgcd5218d6 -
) Knowledge Manager orgcd5218d6
E:&]:Maptaskr Admin orgcd5218d6
[#) Maptaskr User orgcd5218d6
L) Marketing Manager orgcd5218d6
) Marketing Professional orgcd5218d6 v

“ Cancel

Figure 7: Maptaskr Admin Role
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Advanced Settings

Additional options can be set in the Advanced tab.

License Users Advanced Data Tab Action

Advanced Settings

Basze Map Default View Geocoding Distance

Bing v Map v Bing Kilometers
Eing Map Type Bing Maps Key

Light v AseM_jorYowVpl_3abhivmnhZIehWFwiqTxGHjd g2 AvivGXIflkismOSFi JwddMx

Search Settings

Default Location Within Cluster Level Default Tab Selection
150 50 Select Tab

¢ Load Default Query ¢/ Enable Quick Search ¥ Enable Region

¢ Load Custom Icon ¢ Enable Territory ¢ Enable Draw

Infobox Setting

¢  Change Appointment Style

Power Bl Settings

Application (Client) ID @

(Note: You can add PowerBl report from Data Source configuration page.)

Layer Proxy Settings

Proxy URL

Figure 8: Advanced Settings

Advanced Settings:
a. Base Map: Select a different Base Map
b. Base Map Type: Select a Base Map style for Bing Map

# Display Pin's Label

¢ Enable Annotations Tab

¢ Enable Library Tab
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c. Default View: Select a default view of Map or Satellite when the map is loaded

d. Base Map Key: Insert Bing Map Key
New Bing Map key can be acquired from the Bing Maps Portal for test or
production purposes.

e. Change Geocoding type: Bing is used as default Geocoding service, to change to
Google, select Google and enter Google map key.
Google Maps key can be acquired from the Google Maps Platform. The key needs
to include Geocoding API enabled.

f. Distance: Select distance type of Kilometres or Miles.

Search Settings:
a. Default Location Within: Set a default radius value when searching by current
location

Search by ) Reset

9 Address o%e Region WP Temitory # Draw

City, State, Post Cade, Country ©

Kilometers

Figure 9: Default Location

b. Cluster Level: Set a value for plns when grouped at different zoom levels

06"
A

Figure 10: Cluster Level

c. Default Tab Selection: Set the default tab to be selected when the map loads
Display Pin’s Label: Select to enable P|n Iabel s when displayed on the map

giscat Lester H T’

aCECourse
2

Robert Hart‘ a
@) Jesse jLF sie Griffith
._L
@D rI_“Lsf n Wilkins
L

Figure 11: Pin Labels

e. Load Default Query: Select to enable default query option for saved global queries.

Save as New Query

Figure 12: Default Query


https://www.bingmapsportal.com/
https://www.bingmapsportal.com/
https://developers.google.com/maps/documentation/javascript/get-api-key
https://developers.google.com/maps/documentation/javascript/get-api-key
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f.  Load Custom Icon: Select to enable custom icons for pins (Default option is the
colour picker) — Refer to the Icons section in this document.

g. Enable Quick Search: Select to display Quick Search

Quick Search m

John Forrest Naticnal Park

rter,
parks

Figure 13: Quick Search

h. Enable Territory: Select to enable search by Territory option

Search by () Reset

Q@ Address 999 Region # Draw

Select a Territory

Figure 14: Search by Territory

i. Enable Region: Select to enable search by Region option

Search by (D Reset
9 Address W Teritory # Draw
City WA
Australia v Post Code

Figure 15: Search by Region

j. Enable Draw: Select to enable search by Drawing a shape

Search by () Reset
9 Address 9% Region W Territory
@ O N
Palygon Circle Erase

Figure 16: Search by Draw

k. Enable Annotations Tab: Select to enable Annotations Tab

Annotations

Figure 17: Annotations Tab

|.  Enable Library Tab: Select to enable Library Tab
o RN x | &

Figure 18: Library Tab
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Infobox Settings:
a. Change Appointment Style: Select to enable the display style for Appointments
when displayed in Infobox. The style includes the ability to include additional

properties in addition to the title.
When enabled, the Appointment data source includes the “Appointment Tab Property”

Tab, where additional properties can be added:

Relaticnship List Views Infobox Actions Entity Properties Data Tab Fields Appointment Tab Property Infobox Tab Order

Add New

*Use drag and drop to sort Fields

Entity Property Custom Display Name Security Group Actions

Subject All
Start Time All
Duration All

Rik b x
etails Appointment Contact &
5 Visit u

Subject : Visiting Rik -

o L
Figure 19: Appointment Style

Power Bl Settings:
a. Addclient ID to enable Power Bl reports feature

Layer Proxy Settings:
a. Add Proxy URL to enable layer communication over a proxy server

Data Tab Actions:

The following actions are visible under the data tab, that can be toggled on/off.
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License Configuration Users Advanced Data Tab Action

Data Tab Actions
Action

Add to Route
Change Owner

Add to Marketing List
Export to Excel

Send Email

Export to Excel

Create Activities

(R R U < B < B < B < I < Y

Execute Workflow

Figure 20: Data Tab Actions - Options

® e
AUSTRALIA
Dy il Data

|~ 1 - 5000 v

Choose Action

Email ~ Main Phone
Add to Route
Add to Marketing List 1212121
Change Owner
Send Email

Garrett@Miles.com 787964145
Export to Excel

Figure 21: Data Tab Actions
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Data Source Mappings
Data Sources are the key component within Maptaskr, that is used to set up the mapping to entities
that are used for search and other activities. Maptaskr includes default data source mappings, these

can be updated as required.

The default data source mapping includes Accounts, Contacts and Leads entities. To add or modify
the data source mappings:

1. Navigate to Settings =» Maptaskr =» Data Sources

Maptaskr

E cons
@ Data Sources
Configuration

Figure 22: Maptaskr settings menu items

2. To add a new entity, click on NEW and fill the required field mappings.

MAPTASKR DATA SOURCE : INFORMATION

New Maptaskr Data source =

4 General

Entity Name * da
entitydataprovider
Display Name *

appmodulemetadatadependency

Title Field Name *

importdata
Hac Addrecs? *
as Address? appmodulemetadata
s Address Required * leadzcdress

~ P msdyn_odatavdds
Address Composite Field R

MName
. unresclvedaddress
Street? Field Name -
36 results
Street2 Field Name *
Ctreatd Fie +
Street3 Field Name

City Field Name *

State Field Name *

Figure 23: New Data source

10
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The following table list the attributes for data source:

Field

Entity Name

Description

The internal name of the entity.

Display Name

The display name for the data source

Title Field Name

The Title field displayed in the Infobox

x

Has Address

The option to determine whether the entity
has address attributes. If the entity doesn’t
have address fields select No.

If No the related entity with address can be
selected. For example, you want to search
appointments based on contact’s location, set
the Has Address to No and select Contact in the
“Related Entity with Address”

Entity Name ™* appointment
Display Name * Appointment
Title Field Name * subject

Has Address? * No

Related Entity with * M

address Lo rmsssssssssass

Related Entity with address

Refer above

Is Address Required

Entities that have full address attributes like
Street, City can be mapped. For custom entities
that do not have address attributes, the field
can be set to no.

Enabled

Whether the data source is enabled within
Maptaskr search

11
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Data Sources © Add Source
@ View | T Expression @
Account v Active Accounts vy -

Account

Appointment
Competitor

Contact

Lead

Allow Relationship? Enable this option to set up the relationship
between configured data sources. E.g.
Accounts with Appointments

Allow in Content Menu? Enable this option if the data source needs to
be visible in the context menu

=+ Add as source
™ Add as destination

i= Create b @ Lead
—_— @ Contact
Competitor
@ Appointment
Park

Allow Invalid Address? Enable to include results that do not have valid
address attributes (latitude & longitude).
Invalid results are included in the data tab
results

Show Phone Number in Infobox? Enable to include the phone number (if exists)
below the main header in the Infobox.

Garrett Miles B x
6D VAY ATWELL, WA 5154

Show Notes Enable to include Notes (if exists) as a tab
within the Infobox

12
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Garrett Miles B x
[
Actions Details Notes Appointment ¥
Note around appointments u
)

Relationship List

When the “Allow Relationship” setting (above) is enabled, entities can be configured to include
related entities.

The related entities can be set to list that is included as a tab in Infobox or can be set map that
requires the “Related Records” action to be enabled in the Infobox Actions

Relationship List Views Infobox Actions Entity Properties Data Tab Fields nfobox Te
I:‘ Account M
Appointment List M
Contact List N

Figure 24: Data source — Relationship list

Views
The views tab is used to configure the Views that are available for users, this includes setting the
view for specific security groups.

Relationship List Views Infobox Actions Entity Properties Data Tab Fields infobox Tab Order
I:l Accounts Being Followed All
l:l Accounts | Follow All
I:l Accounts: Influenced Deals That We Won All
Accounts: No Campaign Activities in Last 3 Months Salesperson
l:l Accounts: Responded to Campaigns in Last 6 Months All
Active Accounts All

Figure 25: Views

Infobox Actions
Data sources can include specific actions that the user can take on individual records. The Infobox
actions tab is used to configure the actions, including adding new ones.

13
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Relationship List Views Infobox Actions Entity Properties Data Tab Fields Iinfobox Tab Order

Create Action

*Use drag and drop to sort actions

Title Unique Name Activity Name Sort Order Icon Class Quick Form Active
= Add Task task 1 B v
5 View View 2 HH v
i Book Appointment appointment 3 v
= Opportunity apportunity 4 ~ v
i Phone Call History phonecall 5 A v

Figure 26: Infobox Actions

Entity Properties
Entity properties are the fields visible in the detail tab in the Infobox. New properties can

be added that are specific to the entity and can be for specific security groups.

Relationship List Views Infobox Actions Entity Properties Data Tab Fields nfobox Tab Order
Aaden Nash
Add New ; o
Actions  Details ead »
Custom Display  Custom Display Phone Number : 163627132
Entity Property  Name leon Is Custom Js  Security Group Actions Address : ARDROSS
Email info@email.com

Email No Al
Main Phone Phone Mumber No All
Address 1:City  Address Na Al S

Figure 27: Data source — Entity Properties

Data Tab Fields
Data Tab includes fields visible in the data tab section within Maptaskr. New properties can
be added that are specific to the entity and can be for specific security groups.

Relationship List infebox Actions Entity Properties Views Infobox Tab Order Data Tab Fields

Add New

“Use drag and drop to sort Fields
Title Sort Order Actions

Account Name 1

Main Phone 2
Email 3
Distance 4
Address 1: Longitude 5

Figure 28: Data Tab Fields

14
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Icons
Push Pins:

Maptaskr by default includes the colour picker when searching/displaying results on the
map.

9 Address o% Region | WP Territory # Draw

City WA

Australia . Post C . . . .
Data Sources ....
T Expression . . . +

Account v Active Accounts ¥y -

Figure 29: Colour Picker

This can be changed under Maptaskr Configuration -> Search Settings -> “Load Custom Icon”. When
enabled the colour picker is replaced with default push pins included in the Icons library.

Data Sources

& View T Expression

Account Active Accounts

PR
CACA
000

Figure 30: Push Pin

W

© Add Source

4
0
0
0

0 O ©

To add custom icons to the collection

1. Navigate to Settings -> Maptaskr -> Icons

Dynamics 365 ~ | Settings ~ | Configuration

Settings

Application Maptaskr

{:} nteractive Service H..
. My Apps @ Data Sources
. Configuration

Figure 31: Icons

2. Click on ‘New’ in the ribbon

3. Enter Name, Icon Type -> Push Pin

15
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Save the record

Select the Icon Size

Click on the Notes field

Click on the Choose File button and upload an image representing the icon
type.

N o u ok

Entity Properties:

Icons with type set as “Entity Property” are available for properties that are Boolean type
and are displayed as icons with Details section of the Infobox.
E.g. The below property has the option of “Badge”, upon selection, the Icons of type Entity
Property can be selected.

Add Property

Select for custom js

Entity Property Follow Email Activity
Custom Display Name You can add custom display name instead of default
Security Group All
¥ Badge
\/Y

Figure 32: Entity Properties Icon

Object Library:
Icons with type set as “Object Library” are available under Annotations tab -> Object
Library.

P i) A e

Annotations A S Y
QY )
Erase Reset
Y @ T
Line Polygon Circle et
Measurement
_¥ O
Line Polygon
Object Library
antenna bug bulldozer barn
- s - ®
car bulldozer car antenna
bam bug bam bulldozer
- @
car bug tenna

Figure 33: Object Library

16
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Geocoding

Maptaskr supports Bing Maps and Google Maps for geocoding. Bing is used as default and can be
changed to Google in Maptaskr settings (refer to the Installation section above).
Geocoding is triggered automatically for Accounts, Contacts and Leads. Any time a record is created

or edited, Maptaskr validates and geocodes the address.

To run geocoding on existing addresses, navigate to the Entity, select one or more records, click on

‘More Commands’ and ‘Run Workflow’

FNEW A EDIT </ ACTIVATE [ DEACTIVATE 1] DELETE | ~ &J DETECT DUPLICATES = & SEND DIRECT EMAIL [F4 ADD TO MARKETING LIST S8 ASSIGN  =+=
) Share
= My Active Accounts ~ = Email a Link
ik Follow
¥ Unfollow
Account Name 4 Main Phane Address 1: City | Primary Contact Email (Primary Contac... % Run Workflow
AARE CALAMVALE of” Flow
[¥) Run Report
ALSS BROOKLYN P...
Excel Templates
ABAY APOLLO BAY i Import Data
ABCH AVOCA BEACH alll Chart Pane
e o0 .
3 Quick Campaign
ABCK ALBANY CREEK '
ationship
o3 Rel h
AEDN ABERDEEN B View
ABEE ALLAMBEE [ New System View
E}Custam\ze Entity
ABER ABERCORN
LX System Views
y
1- 50 of 4897 (50 selected) All # A B C D E F G H l J K L M N o P Q R S T u v w

Figure 34: Geocoding - Run Workflow

Select the ‘Maptaskr Geocoder’ workflow if not selected and click on the Add button to the run the

geocoding on the records.

Lookup Record X
Enter your search criteria.
Look for Show Only My Records
Look in On Demand Workflows v
Search ‘ o
Process Mame Category Created On )
Maptaskr Geocoder Workflow 10/23/2018 5... 1172

1-10of 1(1selected)

Add

Figure 35: Geocoding Workflow
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Geocoding Custom Entities
Maptaskr Geocoding workflow that can be used for additional/custom entities.

Follow the below steps to configure Custom Entities:
a. Create a new Workflow Process:

Navigate to - Settings - Processes and click on the New button or by creating a new
empty Solution and then navigating to Processes.

b. Enter the process name, select category as Workflow, and select the Entity you wish
to design workflow and click OK.

Create Process
Defime a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialegs, and workflows.

r -
Procass name: * | Geocode Lacationg 1

Categony: * Workflow ¥ Entity:

¥ Run this workfiow in the background {recommended)

®) New blank process

Type:
Mew process from an existing template (select from list):

Template Name 4 Primary Entity Owne

Properties

Figure 36: Create Process

c. Setthe Properties:
Set the Scope as an organization and in Start when: select “Record is created” and “Record

fields change”
For the “Record fields change” option, select all of the address fields that require geocoding

when any of the address fields are changed:

Click on Add Step and select the Maptaskr.Plugins (1.0.0.0) =>
Maptaskr.Plugins.GecodeActivity

18
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B Add Step + jﬂilnsert ~ A Delete this step

Stop Workflow

Microsoft.Dynamics.Service. Workflows.Entitle.. »
Microsoft.Dynamics.Service Workflows.Contr...  »
Micrasoft.Dynamics.Service Workflows.Other  »
Micrasoft.Dynamics.Service Workflows.Cantr.
Microsoft.Crm.ActionCardRanking Activity 3
Maptaskr.Plugins {1.0.0.0) b

Microsoft.Dynamics.Marketing. Workflows (... »

Maptaskr.Plugins.BulkWorkOrder

Maptaskr.Plugins.Geccodeactivity

Figure 37: Select Process

d. Set the address parameter by clicking on Set Properties for the workflow and save
and close the window.

Process: Geocode Locations

[@ ‘ Set Custom Step Input Properties

Property Name
Address Line 1
Address Line 2
Address Line 2
City
State/Province
Zip/Postal Code

Country

‘Working on solution: Default Solution

. Form Assistant 3|

Data Type Required Value

Dynamic Values v
Single Line of Text Optional Dynamic Values o
Single Line of Text Optional Operator:

Setto v
Single Line of Text Optional Look for:

Locations v
Single Line of Text Optional Latitude v
X Add
Single Line of Text Optional

X & B

Single Line of Text Optional

Single Line of Text Optional

Default value:

Figure 38: Select Properties

e. Click on Add Step and add Update Record.

OK

f. As per the entity that the workflow is being configured, click on Set Properties. Set
the Latitude and Longitude to the output parameters returned by the workflow, save

and close the window.

Process: Geocode Locations
[{:}} | Update Locations

4 General

Name

Owmer

Latitude

Longitude

4 Additional Fields

Status v

Figure 39: Set Outputs

=
el

Form Assistant ¥
Dynamic Values M
Dynamic Values -
Operator:
v
Look for:
Locations v
v
Add
X |9

Once the workflow is activated, the geocoding workflow will trigger on creation and

update of address fields.
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