
Section 172 Statement covering the following companies 

 

Microsoft Limited 

MSFT MCIO Limited 

Microsoft Research Limited 

Interactive Game Development Limited 

Rare Limited 

 

Section 172 (1) Statement 

Section 172 of the Companies Act 2006 requires a director of a company to act in a 

way he or she considers, in good faith, would be most likely to promote the success 

of the company for the benefit of its members as a whole. The Directors 

acknowledge their responsibility, and the following disclosure sets out how the 

Directors have regard to the matters set out in section 172 (1) (a)-(f). 

The Company is a subsidiary of the Microsoft group and therefore consideration of 

stakeholder engagement is intrinsically linked to the wider Microsoft strategy in 

order to achieve a greater aligned impact. Microsoft seek to ensure that stakeholder 

voices are considered and gain input and outside perspectives into the company to 

inform business decisions through a variety of feedback channels. Microsoft is 

committed to conducting business in a way that is principled, transparent, and 

accountable and the foundations of this commitment is expressed in Microsoft's 

Standards of Business Conduct which apply to all employees. These standards 

require legal compliance and also broader commitments to address accessibility, 

diversity and inclusion, human rights and privacy. In support of these Standards 

Microsoft strive to build a workplace that embraces trust where every employee feels 

free to ask questions and raise concerns when something doesn't seem right. 

Microsoft offers employees, customers, suppliers, and other external parties’ multiple 

ways to report compliance concerns. 

 

Customers 

Customer feedback and insights are critical in shaping how the business enhances 

existing products and services and develop new ones. Insights from customers are 

gained through online feedback, support communities, product satisfaction surveys, 

usability studies, research forums, business account managers and our customer 

service representatives. 



Employees 

Attracting and retaining talented and diverse employees is critical to the Company's 

long-term success. To support this the Company seeks to create a respectful, 

rewarding, diverse and inclusive work environment. This is focussed around the 

concept of a growth mindset which starts with a belief that everyone can grow and 

develop. Employee feedback is sought in multiple ways including an annual online 

anonymous poll around the Microsoft work experience including workgroups, 

organisation, and the company as a whole. The senior leadership team and individual 

managers use this feedback to further improve areas of strength and address 

opportunities for improvement. 

 

Suppliers 

The Company extends the expectation of high standards of business conduct to the 

suppliers who do business with Microsoft through requiring them to uphold human 

rights, labour, health and safety, environment, and business ethics practices in our 

Supplier Code of Conduct. Supplier engagement is sought through workshops and 

trainings, supplier advisory boards, a supplier summit and participation in industry 

coalitions. An anonymous voice of the supplier survey is also conducted. 

 

Environment 

The Directors have considered the importance of climate change and working 

towards Microsoft's strategy for a sustainable future which focuses on climate, 

ecosystems, water, and waste. On climate, this includes a commitment to becoming 

carbon negative by 2030, shifting to 100% renewable energy by 2025 and investing 

in new technologies and innovative sustainability solutions. 

 


