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Introduction

Kanban Board is a productivity app to visualize your Dynamics 365 and Dataverse (Power Apps) data in a
Kanban View. With the ability to categorize the data into lanes and rows it helps with a quick review of
the records in a card-based view and easily identify the status of the records. This helps to search and
filter records quickly as per business requirement.

Salient Features:

e Kanban Board presents the selected View in a Kanban view for quick access and easy
understanding and classification of the data in the view

e Kanban view of records as per Business Process Flow. Allows to pin BPF for Global or Personal
use.

e Group records in row based on selected field value

e Supports moving the records around from one lane to another with a quick drag and drop action

e Quick access to important information in a compact card view

e Define quick activity actions for the records

e Works in context of the native CRM environment and responds to all native ribbon actions
available for traditional views

e Support for search through native quick search available for views in CRM

e Records in the lanes can be sorted. It also supports filtering of the data in the view by
‘CreatedOn’ date

Available for: Microsoft Dynamics 365 v9.1 onwards, Dataverse (Power Apps).

Deployment: Dynamics 365 Online.

Assigning Security Role

Kanban Board solution comes along with the following security roles for users:

e Kanban Board Administrator: The user with Kanban Board Administrator security role can see
both the BPF pins i.e. Global and Personal. The user can also view and use the Kanban Board
Features for data visualization in Dynamics 365 CRM.

e Kanban Board User: The user with Kanban Board User security role can view and use Kanban
Board features for data visualization in Dynamics 365 CRM. Also, the user will only see the
Personal pin against the BPF’s.
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NOTE: Only a user with System Administrator Role or System Customizer Role can install and configure

the solution.

Kanban Board Configuration

Kanban Board configuration is quite easy and simple. In this document we will see how to configure
Kanban Board Control in your Dynamics 365 for Case Entity.

1) Click on gear icon at top right = Select Advanced settings.

Dynamics 365 ~ SalesHub  Sales > Accounts
S G show Chart New [l Delete | ~ (O Refresh [ Llogin [ Emailalink | ~ o flow ~ [ ) .
- ersonalization Settings
@ Home .
My Active Accounts A
M
Q) e i Toast Notification Display T...
v Accou e T e Address Con
s Pinned ~ About
Alpine Ski House +43-1-12345-0 Vienna Cathan Co se.com
Privacy & Cookies
My Werk Consolidated Messenger +09-70-01-90-90 Paris Forrest Chy . . i messeng
- Software license terms
¥ Dashboards Microsoft 1-555-555-0135 1 Microsoft Way saac LightAer Tsgacightner@onemicrosoft.c
El Activities . c i
School of Fine Art +011-1-399-555-9000. Mississaugua Shaun Beasley info@fineartschool.net
Customers Tailspin Toys 297-555-019, Tokyo Marco Tanara mtanara@tailspintoys.com
I Accounts Trey Research +49-(0)89-0110-0 Munich Humberto Acsvedo info@treyresearch.net
A Contacts Wide World Importers +90-211-001-1234 stanbul Sean Cha info@ worldimporters.com
2) Then go to Settings = Customizations.

Dynamics 365

Settings

Business

Templates

Product Catalog

Service Management

Mabile Offline

Sync Error

“

Business Manageme...

“

Settings

(&

ustomization

| Customizations

Solutions

Microsoft AppSource

Plug-In Trace Log

L

Solutions History

CANA

Business Management

System

@ Administration
m Security

Data Management

System Jobs

Document Manage...

b
B

Auditing

Email Configuration

Activity Feeds Confi...

Activity Feeds Rules

Dynamics 365 App f...

Sales Insights

<f w JiiloH] i3
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3) Next click on Customize the System.

222 | Dynamics 365 ~ Settings v | Customizations

Customization

Which feature would you like to work with?

ﬁj I Cljstomize the System I )B 5 Publishers

= ¥ Cre nodify, or delete components in your crganization. Components include entities, fields, relationships, forms Create, modify or delete a sclution publisher.
- 3
ses, and others. =

g ,_—_L_:;, Solutions [ Developer Resources
‘ Create, modify, export, or import a managed or unmanaged solution, i ./ View infermation or download files that help you develop a

Themes
& Adjust your organization's colors. Create, change, or delete themes that are used in your organization.

a

4) Now go to Components = Entities = Select Case = Click on the last tab — Controls.

i PowerApps

.ﬂ Eéf Show Dependencies E Solution Layers _(:; Publish %[ Managed Properties
ile

Case
&1 Information

Solution Default Solution Genera Primary Field

Control Web Phone Tablet

lEEJ" |

Read-only Grid (default) 0 . .

Add Contral...

5) Now click on Add Control=> Select Kanban Board = Click on Add.
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o Editable Grid

[ntrc | Kanban Board
=L .Read Only Grid
b Ca Time Ertry Grid

Add Control

Select a custom control from the field.

Kanban Board

Modes:
Types: Grid

Kanban Board is a productivity app
that enables organized card-based

view of Entity records in home grid.
Rerords are sustematicallv arranned

6) The radio button before Kanban Board denotes by default which control is to be loaded for Case

Entity i.e. CRM OOB Grid (Read-only) or Kanban Board.If you want to display Kanban Board on Web
(Computer or laptop devices) then select Web Radio button before Kanban Board. Similarly, you can
select Phone or Tablet Radio button to display Kanban Board on Phone or Tablet. Here we have
selected all three display modes.

General Primary Field Controls

Control Web Phone Tablet

Read-only Grid (default)

Kanban Board . . x
Add Control... Use Control "Kanban Board" as default for Web |

7)

Next, for the field Lane Filter Criteria — Select the field based on which Lists will be categorized.

Here, since we are selecting statuscode the list will be created based on Status Reason of Case
Entity.
For example: In Progress, On Hold , Waiting for details, etc.
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General Primary Field Controls

Control ‘Web
Read-only Grid (default)
Kanban Board 0]

Add Control..

Kanban Board

Property Value
Kanban Board Grid View

Lane Filter Criteria *

Row Filter Crieria

Header

Sub-Header

Phone

Tablet

BN RN

i» Bind to a value on a field

statuscode (OptionSet)

Configure Property "Lane Filter Crit...

merged {TwoOptions)

messagetypecode (Optionset)
modifiedon (DateAndTime.DateAndTime)
onholdtime (Whole.Mone)

Seleg

overriddencreatedon (DateAndTime DateOnly)
owneridiype (Whole.None)

prioritycode {OptionSet)
productseralnumber (SingleLline, Text)
resohveby (DateAndTime.DateAndTime)
resohvebysliastatus (OptionSet)
responseby (DateAndTime DateAndTime)
routecase [TwoOptions)

sentimentvalue {FP)

servicestage (OptionSet)

severitycode [OptionSet)

ticketnumber (SingleLine Text}
timezoneruleversionnumber (Whole.None)
title (SingleLine, Text)

traversednath (Sinnlel ineTextl

statuscode (OptionSet)

8) Next, for Row filter criteria — Select any given field from the dropdown based on which rows will be
created. If Non-OptionSet field is selected then a '‘Drop Zone’ will be available in Kanban view to

drag and drop cards from one lane to another to update only the lane.
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Configure Property "Row Filter Crie...

@ Bind to a value on a field

prioritycode (OptionSet)

Select a field based on which Rows are created

9) For Header - Select the field value that is to be displayed on header of card. In similar way populate
the Sub-Header fields.
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Configure Property "Header"

i Bind to a value on a field

title (SingleLine. Text)

messagetypecode (OptionSet)

modifiedon {DateAndTime.DateAndTime)
onholdtime (Whole.Mone)
overriddencreatedon (DateAndTime.DateOnly)
owneridiype (Whole.Mone)

prioritycode {OptionSet)

productserialnumber (SingleLine Text)
resaheeby (DateAndTime.DateAndTime)
resoheebyslastatus {OptionSet)

responseby (DateAndTime. DateAndTime)
routecase [TwoOptions)

sentimentvalue {FF)

servicestage (OptionSet)

severitycode (OptionSet)

statuscode (OptionSet)

ticketnumber (Singleline Text)
timezoneruleversionnumber (Whole.Mone)
title {Singleline.Text)
EE-Eleare) traversedpath (SingleLine.Text)
utcconversiontimezonecode (WholelNone) 7

s R

10) For Body Text 1 - Select any field value that is to be displayed on the body of the card. Similarly,
select the field values for Body Text 2 & Body Text 3.

Kanban Board

Sub-Header

Body Text 1

Body Text 2

ANANANA Y

Body Text 3

11) For Default Sorting Attribute - Select any field value based on which cards will be sorted in order.
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Configure Property "Default Sortin...

@ Bind to a value on a field

/- |
activitiescomplete (TwoOptions)
actualserviceunits (Whaole None)
billedserviceunits (Whole.Mong)
blockedprofile (TwoOptions)
caseorigincode (OptionSet)
casetypecode (OptionSet)

checkemail (TwoOptions)
contractdetailid (Lockup.Simple)
contractid (Lookup.Simple)
contractservicelevelcode (OptionSet)
createdby (Lockup.Simple)
createdbyexternalparty (Lookup.Simple)
createdon (DateAndTime.DateAndTime)
createdonbehalfby (Lookup.Simple)
customercontacted (TwoOptions)
customerid (Lookup.Customer)
customeridname (Singleline.Text)
customeridtype (Whole.None)
customeridycominame (Singleline Text)

12) For Default Sorting Direction - Select either Ascending or Descending.

Configure Property "Default Sortin...
@ Bind to static options

Ascending
Descending

By Default Sorting Direction i.e. Ascending or Descending (default)
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13) For Business Process Flow — Select either ‘Y’ (default setting) or ‘N’. This field will provide you
Kanban view of records as per the various Business Process Flows available in Case entity.

Configure Property "Enable Busine...

@ Bind to a static value

Singleline. Text e |‘r’

Bind to a value on a field

Y = Enable(default), N = Do not Enable. Note: If any Business Process
Flow is Selected, Row Filter Criteria will be disabled

14) For Activity Name - Enter up to 3 Activity type entity logical name that you want to display on card.
Now you have to just click on these icons to create activities from Kanban Board.
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Configure Property "Activity name(...

@ Bind to a static value

SingleLine.Text

email,phonecall task

Bind to a value on a field

Enter upto 3 logical name of activity type entity Eqg:
email,phonecall task. Mote: Activities are not allowed for Activity or

Activity type entities

15) For Card Collapse - Enter the default card mode to display the details of records. (Y for collapsed
mode and N for expanded mode). If the field is left blank then cards will be displayed in default

expanded mode.
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Configure Property "Card Collapse...

@ Bind to a static value

Singleline. Text

Bind to a value on a field

Default card collapsed to be opened i.e ¥ = collapsed, N =
expand(default if none entered)

16) For Row Collapsed - Enter the default card mode to display the details of records in rows. (Y for
collapsed mode and N for expanded mode). If the field is left blank then rows will be displayed in

default collapsed mode i.e. expanded mode.
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Configure Property "Row Collapsed...

@ Bind to a static value

Singleline. Text

Bind to a value on a field

Default row collapsed to be opened i.e. ¥ = collapsed, N =
expand(default if none entered). Note: Row collapsed is only
applicable for Row Filter Criteria

Given below is the example of Kanban Board configuration for Case entity.

Kanban Board
Property Value

Kanban Board Grid View

Lane Filter Criteria * statuscode (OptionSet)

Row Filter Crieria prioritycode (Optionset)
Header title (Singleline.Text)
Sub-Header ticketnumber (SingleLine.Text)
Body Text 1 caseorigincode (OptionSet)

A YA YA YR
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17) After filling all the details, the next step is to save the cofiguration and then finally publish it.

Power Apps

L"‘*E Show Dependencies E‘ Solution Layers Jb Publish j Managed Properties
i

Case

[ .
" a1 Information
[polution Default Solution General ~ Primary Field ~ Controls
{8 Business Closure .
3 Business Unit Kanban Board J O J X
_"u‘ Campaign Add Control..

¥ Campaign Activity
E, Campaign Response
A Case

u‘ Case Resolution

{'_ Case to Werk Order...
& Category Header title (SingleLine.Text)
2 CFS - loT Alert Proc...
,& channel

,3 Channel Configurati... Body Text 1 caseorigincode (OptionSet)
*.Z| Channel Property

Kanban Board
Sub-Header ticketnumber (SingleLine.Text)

r= . Body Text 2 createdon (DateAndTime.DateAndTime)
&z| Channel Property G...

;ﬁ Channel Provider Body Text 3 casetypecode (OptionSet)

- Lo, =

DR D

Your control will be now displayed on grid as follows:

1) With Lane filter & Row Grouping based on OptionSet field (Priority), you will get the following
view:

Dynamics 365 ~  Customer Service Hub  Service > Cases

= 7 Show Chart ew Case Jelete | ) Refresh  flll Run Report =1 Email a Lin ~ Flow ™ wcel Templates
= B Show Ct New C Tl Del (3 Refresh il Run Reps 2] Email a Link o Fl BB Excel Templ,
2 Home
- All Cases v Y Search this view »
(© Recent ~
% Pinned o D Hide Empty Lanes & Rows Business Process Flow ~ Created On

n Pragress On Hold Waiting for Details Researching
My Work L 90 Case Title = L a Case Title = L2 Case Title = L3 Case Title
% Dashboards High 2 EH ~ High 2 EH A~ High 1 EH A~ High 1 x|
[ Activities

e S formation requir... o Item defective on delivery... @ Complete overhaul requir..

00 02 02 0
Customers !
v ~ v

Accounts

=20% =20% 20% 20%

2 Contacts

[A Ssocial Profiles e Service required (sample) @ Noise from product (samp... Normal 1 H o~ Normal 2 e
- 02 03 00

)20 14:00 03 00
v e
Service @ Contact information requi... o Product damaged (sample)
= % = % 03 0 01-08-2020 10:00
12 Cases s N A2
2 ~
ﬂ SEmmiEe ~  1-100 of 100 (0 selected) = Page 1

2) With Lane filter & Row Grouping based on Non-OptionSet field (Owner), you will get the
following view:

Page150f38




Kanban Board — User Manual

Dynamics 365 ~  Customer Service Hub  Service 7
= 'iij Show Chart New Case ]ﬁl Delete e o Refresh Run Report L2 Email a Link ™ o Flow ™ B Excel Templates ~
{y Home
All Cases v v P
@ Recent A
Hide Empty Lanes & Rows S5 e v ~ Created (
# Pinned P |:| Py s s Business Process Flow reated On
n Progress On Hold Waiting for Details Researching
My Work L 90 CaseTitle v = L4 CaseTitle v = L2 Case Titls v = L3 Case Titls ~
Dashboards | Drop Zone Drop Zone Drop Zone Drop Zone I
@ Activities
Brian Potter 920 H ~ Joe Potter 4 H ~ Thomas Shelby 2 = ~ Brian Potter 3
Customers [
Accounts @ ‘Cm\fa(: i’nforﬁmation req... o ’Avsraqu ’ordeﬁr shipment ... @ ,Cf)"m: i:\f&:rﬁmation requi... Q PCnmplftf o:/frhau\ requi...
31-07-2020 09:00 02-08-2020 16:00 03-08-2020 00:00 02-08-2020 10:00
R Contacts N N s s
Social Profiles & = % = % =
Service Damaged during shipme... Item defective on deliver... Maintenance time inform. Product damaged (samp...
28-07-2020 10:00 02-08-2020 09:00 03-08-2020 00:00 01-08-2020 10:00
12 cases - - - ~ v
3 A
B Service ~ | 1-100 of 100 (0 selected) = Page 1

3) With Business Process Flow, you will get the following view:

Dynamics 365 Sales Professional

= 4 [ Show Chart New [i] Delete () Refresh [ Email a Link 2 Flow & Excel Templates @ Export to Excel
@
® Home All Opportunities v Y ! L
® Recent v
(] Hide Emg ) re
< Pinned v U
New Stage develop P
My Work
Topic L1 " 12 |3 d
% Dashboards ™
Bl Activities e Some interest in our J) i ' ° 6 orders of Product SKU 0 10
Customers ’
f Accounts Created On: 11/6/2020 3:29 PM Created On: 11/6/2020 Created On: 11/7/2020 5:42 PM Created On: 1 20 3:29 PM Created On|
R Contacts Status Reason: Won Status Reason: On Hold Status Reason: On Hold Status Reason: Won Status Reas|
=260 =860 =% 0 =28 =28
Sales
Test 02 Test 06 6 orders of Product SKU 10
& Leads Wir e abrikam, Inc. (53 t
| @ opportunities

Dynamics 365 Sales Professional

= ¢ ] Show Chart New [i] () Refresh [ Email a Link 2 Flow [ Run Report @8 Excel Templates @7 Export to Excel
@ Home e Y
- All Opportunities v 7 arch this viev £
9 Recent v
O« inity Sal

52 Pinned v

Qualify New Stage Develop se
My Work

| 35  Topic L1 Topic ] |2 Topic l9 Topic |3 To

B Activities ° Some interest in our JJ I l ° Needs to restock their su e Test 03 o 6 orders of Product SKU 0 104

Customers

A Accounts Created On: 11/6/2 PM Created On: 11 Created On: 11 Created On: 11 Created On:

fot st Status Reason: Won Status Reason: On Hold Status Reason: On Hold Status Reason: Won Status Reast
=240 =260 =240 =240 =284 0

Sales

0 Test 02 0 Test 06 ° 6 orders of Product SKU o 104
¢ Leads W L ’ ik "

| @ opportunities
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If you didn’t select any of the Radio Buttons, then for viewing Kanban Board you would have to navigate
to Case entity grid = Click on ellipses—> Select ‘Show As’ = Click on Kanban Board.

Dynamics 365 v

Sales Hub

Sales >

=t Home

(O Recent ~
s Pinned S
My Work

o= Dashboards

Activities

Customers
Accounts
,Q Contacts
Sales

%9 Leads

]

L’q-_L‘ Show Chart

w Case

All Cases

Average order shipment time

Complete overhaul required

Contact details requested

Customer Contact Information

Dysfunctional Litware Laptop Key

Faulty product catalog

ncorrect product information online

nfarmation on the product

Delete e C_:' Refresh [ Log In Run Report ™ 2] Email a Link s o™ Flow
§H Excel Templates p
T - Case Numbe Brior . B Export to Excel >
@3 Import from Excel >
CAS-01213-P8B3X0 Normal Web
& Open Dashboards
CAS-01214-56Z4Z6  Normal Web
B Create view
CAS-01215-N0OY1T2  Normal Email 5
CAS-01216-L357F2  Normal Email BIUE TONOET AIFNES ORENYKTOU
CAS-01219-H6B9P4  Low Phone Alpine Ski House Sam P
yboard X105  CAS-00055-V8L7L7  Normal Web Graphic Design Institut Jamie Redi
CAS-01220-S Normal Email Fourth Coffee Kelly Krout
CAS-01222-56G5J0  High Email Litware Anne Weilg
CAS-01223-Z6Y4Y1  Low Email Consolidated Messeng Sam P

Dynamics 365
{r Home
G Recent v
52 Pinned v
My Work

Sales Hub  Sales > Cases

[ Show Chart MNew Case ]E Delete
All Cases
V| Case Title T

Average crder shipment time

Complete overhaul required

~ () Refresh (4= LogIn

CAS-01213-P8B3X0  Normal

CAS-01214-5674Z6  Normal

Run Report ™

[z Emaila Link |

Back

Consolidated Messeng

Christa Geller (Sam; Active

Sam P Resolved

And if you have selected web radio button before Kanban, then to switch back to default grid you would
have to follow same step as mentioned above. But this time you would have to select Read Only Grid.

Dynamics 365 \+  Customer Service Hub  Service > Cases
= B2 Show Chart New Case  [i] Delete | ~ () Refresh [l RunReport ~ [F] Emailalink | ~ o Flow ~ BB Excel Templates
{m Home
All Cases v »
< Back
(® Recent s
Hide Empty Lanes & Rows s o " [ Read Only Grid ! (
< Pinned N D Py Business Process Flow ~ ated On
n Progress On Held Waiting for Details Researching
My Work L 91 CaseTitle = L3 Case Title = L2 Case Title = L3 Case Title
# Dashboards High 2 H A~ Higt 2 H ~ High 1 H A~ High 1 )
@ Activities
o Item defective on delivery... o @ Complete overhaul requir..
02 ) 0 02 120 10:00
Customers
' ' N
Accounts
=% =% =& =%
/Q, Contacts
I S e required (sample) Noise from product (samp... Normal 1 Normal 2
[l sodial Profiles @ 02-08-2020 14:00 " 00 [ESS 3
v '
Service @ Product damaged (sample)
2% =% o :
12 Cases M N N
o A~
H Eanlce ~ | 1-100 of 100 (0 selected) « Page 1
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Configuration for Specific View

Apart from this, you can make the Kanban Board available for certain views in an Entity. This is possible

by adding Data-set Control on Entity Views.

To add Data-set Control on Entity Views follow the steps given below:

1) Go to Settings = Customizations.

Dyna mics 365 ~ Setl_’ings w Business Management

Settings

Business Customization System

Customizations ﬂ Administration

Security

i S M =
.',II Business Manageme...

Templates Solutions

Product Cataleg Microsoft AppSource Data Management

Service Management Plug-In Trace Log System Jobs

Of & ]2 £

Mobile Offline 9] Solutions History

Auditing

BN E =

Sync Error

Document Manage...

<f w Jiiljol] i3

Email Configuration
Activity Feeds Confi...
Activity Feeds Rules
Dynamics 365 App f...

Sales Insights

2) From there go to Customize the System—>Entities.
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Dynamics 365 Settings ~ | Customizations

5 o (9 Solution: Default Solution - Microsoft Dynamics 365 - Google Chrome =
6 Apps for Dynamics 365  View Dynamics 3

8@ caonite.crm8.dynamics.com/tools/sclution/edit.aspx?id =%7bfd 140aaf-4df4-11dd-bd17

Customization
PowerApps
Which feature would you like to worl

ﬁ| Cust the Svat OTryNewExpenence There's a bett: b 4
ustomize e system

.ﬂ ﬁ; Save and Close Eéf Show Dependendies ‘:_'1 Export Selution f.g"énsla:iens - _Q Publish All Customizations HActions ~
ile

system Try New

“;ﬂ: Solutions = Solution: Default Solutior
[+ Creste, mo I} ‘3"? Information

Solution Default Solution

Component Type Al v
35’ Information

4 L) New + )( Delete ﬁ Publish Eéf Show Dependencies E Solution Layers fr Managed Properties
@ Components

O Display Name Name Type State
) sdkmessage_autotran..  Option Set Managed
| subscriptionstatisticso.,  Option Set Managed
E:] organization_featuree..  Option Set Managed
) flipswitch_options Option Set Managed
et il £ il s S
1- 50 of 8145 (0 selected) 4 Page 1 »
3) Next, click on any Entity, for e.g. ‘Account’ = Views = Click on any view, for e.g. ‘All Account’.
(3 Solution: Default Solution - Microsoft Dynamics 365 - Google Chrome = = \

@ caonite.crm8.dynamics.com/tools/solution/edit.asp: %7 bfd f-4dfd-11dd-bd1 196931223

PowerApps

o Try New Experience There's a better way to customize the system Try New Experience x
o Apps for Dynamics 365
H H &y Publish All Customization: g Help -
Customization I @ Fuotin Al Customizations o
Which feature would y| Account 1
A Views
| Customize X .
| - Solution Default Solution View: Al Active Views v
F Information
f ] New x More Actions -

m Components
4

50 ;“}, Solutions
G Create, modify,

Name Type State Customizable..| Description ()

Public View Managed True
Themes Quick Find Active Accounts Quick Find View Managed True
Adjust your org
o
Accounts: Responded to Camp...  Public View Managed True
Vendors Public View Managed True
Account List Member View Associated View Managed True
My Connections Public View Managed True Shows all active i
L Account Praj X X
Account Lookup View Lockup View Managed True

clion Card A

4) In that click on ‘Custom Controls’ = ‘Add Control’.
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PowerApps

v j u '-: Save A

- View: All Acel
S.?Ir‘"cr

Account Name

> Actual Data Export (..

> (=] Address
i T

@ caonite.crm8.dynamics.com/tools/solution/edit.aspx?id=%7bfd 140aaf-4df4-11dd-bd17-0019b9312238%7d#

Custom Controls

Set the custom control properties.

Control Web  Phone Tablet

Read-only Grid (default) - L) L)

Add Control...

Select or add a custom control to see its configuration.

X
@Hep -
@ Help i
v
solution: Default Solution
Common Tasks
bn - ()
« - R
E3 View Properties
¢y Custom Controls
) Edit Filter Criteria
[¥2 Configure Sorting
FF Add Columns
F= Change Properties format
[ Remove
active i
CCOUN
»
[ ageT p

5) Here a list of Data-set control will be displayed. Select the respective Data-set Control that you want
to add i.e. ‘Kanban Board’ - Click on ‘Add’.
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Add Control

Select a custom control from the field.

CC_SimilarCases_GridControl_Mame

Kanban Board

Read Only Grid
Time Entry Grid

Kanban Board

Modes:
Types: Grid

Kanban Board is a productivity app
that enables organized card-based
view of Entity records in home grid.
Rernrds are sustematicallv arrannerd

Note: Added control will be available for this view only and not for all views.

6) Next enable Kanban Board for Web, Phone and Tablet.
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E WView: All Accounts - I

# marchdevd4.crm8.dynamics.com

X
B puoid Custom Controls @rco- |
File § ) & T
=] Save AS Set the custom control properties. g Help ~
Account
¥ = View View: All Acdl n solution: Default Solution I
Solution Default Solu Eﬁj v
- Control Web Phone  Tablet
u Account Name Common Tasks
il Components - 3
ol %Eﬂt:ies Read-o efault)
4 B Account < - n
Kanban Board . L) . x ‘\__)
== Form| y b
= view| Add Control... Ef View Properties -
il Charf [T, Custom Controls
(= Field} ) Edit Filter Criteria
(] ey Kanban Board [¥a Configure Sorting
=25 1N g -
g:j M:1R Lane Filter Criteria * ‘;‘? FF Add Columns nts for Campai
Row Filter Crieria & =1 Change Properties
_ I
Header Vi [ Remove
Sub-Header &
Try New Experience:
> Note: When there are Body Text 1 VZa A instances of il
> »
> | =] Address
- [y sdmin_ 1-19 of 19 (1 selected) 'Kl Page 1 »
> [ Al Builder Dataset
> L Al Buildier Dataset B, [ Kankhan Board - llcer Manial docy - Word b

7) Now it will be shown to only the specific view ‘All Accounts’.

Dynamics 365 ~ ervice Hub  Service > Accounts

= B Show Chart New i Delete | » () Refresh [F] Emailalink | > o Flow ~ [0 RunReport ~  BH Excel Templates
1 Home c :

All Accounts v W | Search this view pel
@ Recent v
£ Pinned Y |:| Hide Empty Lanes Business Process Flow ~ Created On

Active nactive
My Work + 248  Account Name - L2 Account Name ~
= Dashboards 0

Fourth Coffee (sample) Adventure Works (sample)
B Activities
~ e

Customers

=% =%

I Accounts

R Contacts o Litware, Inc. (sample) @ Alpine Ski House (sample)

Rl Social Profiles v ~
=& =&
Service
A Cases e | n Fahrilam Ins feamnlal
5 ~
ﬂ Service ~ | 1-2500f 5000+ (0 selected)

& Page 1
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Configuration for Subgrid

Similarly, you can make the Kanban Board available for subgrid. This is possible by adding Kanban

Control on Form.

To add Kanban Control on Subgrid follow the steps given below:

1) Go to Settings = Customizations.

Dyna mics 365 ~ Settings ~ Business Management

Business Customization System

Customizations & Administration

Security

II Business Manageme...

Templates
i
-f.g-

Solutions

Product Catalog Microsoft AppSource Data Management

Service Management Plug-In Trace Log System Jobs

O & [\l ¥

\\‘ Mobile Offline 9] Solutions History

fefs] Sync Error Auditing

Document Manage...

<f v Jiilla8] 2

Email Configuration

Activity Feeds Confi...

Activity Feeds Rules

Dynamics 365 App f...

Sales Insights

2) From there go to Customize the System—> Entities.
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Dynamics 365 Settings ~ | Customizations

5 o (9 Solution: Default Solution - Microsoft Dynamics 365 - Google Chrome =
6 Apps for Dynamics 365  View Dynamics 3

8@ caonite.crm8.dynamics.com/tocls/sclution/edit.aspx?id =%7bfd 140aaf-4df4-11dd-bd17-0019b9312238

Customization
Which feature would you like to worl

- o Try New Experience There's a better way to customize the system Try New Experience b 4
‘q| Customize the System

repor 3 ol ) Save and Close =33 Show Dep
) h ile

dencies ‘:_'1 Export Sclution f.g"énsla:iens - _q} Publish All Customizations HActions ~

g,;l‘]: Solutions = Solution: Default Solutior
Create, modify, export, or import a L@ ‘ 3? Information

Solution Default Solution

Component Type Al v
Themes 3? Information o = -
. - Publi 2 Show Dependencie ion Laye Managed Properiie
& Adjust your arganization's colors, Dg e L) New ¥ Deete ﬁ 'ublish =35 Show Dependencies = Solution Layers ' Managed Properties
& -
[ =5 Entities | O Display Name Name Type State (@)
sdkmessage_autotran... ion Se anaged
) i g opt t Manag
| subscriptionstatisticso.,  Option Set Managed
=i E:] organization_featuree...  Option Set Managed
flipswitch_options ion Sef anaged
) i h_opt opt t Manag
i PG N SR R Jp ey Fummenmba ) Pinlan £ Fialam A L P——— M
»
1- 50 of 8145 (0 selected) 4 Page 1 »

3) Next, click on any Entity, for e.g. ‘Account’ 2 Form - Select ‘Account’.

,_O Publish All Customizations @ Help +|
i

Account

2 Forms

Solution Default Solution System Forms Active Forms v

-
-
g | GangerEiE :lNew - )( Delete a Enable Security Roles %Form Order = _LZI Activate 1_:.4 Deactivate More Actions
4 [ Entities
@ [Deprecated] Data ... Name Form State Form Type & | State Customizable...| Version De()
g& [Deprecated] Dyna...
4 Account
j Forms
jl Views
il Charts
& Fields
m Keys
.KJJ1:N Relationships
‘}J N:1 Relationships
38 N:N Relationshi..
:é Messages

]
|=.7 Business Rules

Account for Interactive experie...  Active Main Managed True 8.00.0 Defa

Active Main Managed True 1.0 Upd.

Active Main Managed True 5.0.0.0 Upd:
Account Quick Create Active Quick Create Managed True 6.0.0.0 Defa
Account Hierarchy Tile Form Active Quick View F...  Managed True 7.00.0 This

.’., Hierarchy Settin... Social Profiles Active Quick View F...  Managed True 6.1.0.0 A fol

El Dashboards
| Action Card Action ...
& Action Card Regardi...
_a. Action Card Role Se...
gy Action Input Param... 1- 14 of 14 (1 selected)
_ga. Action Qutput Para...
|Z Activity

App for Outlock Account Card Active Quick View F...  Managed True 1.0 App

4) Here, add new tab on the form.
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Power Apps

FILE HOME | 1N (7]
& save As = Undo ~ Header | 8 a Enable Security Roles i}
Q] Save and Close Redo - Footer ‘ =% L*'ff Show Dependencies
N Chan Remove Body - Business  Farm Preview Merge
[ publish Properties T] Mavigstion ~ Rules Properties  » ¥ Managed Properties  Forms
Save Edit Select Form Upgrade
o Form headers now default to high density to display more data. Use the new form designer to edit header density. Learn more
A Solution: Default Solution Field Explorer >
Summary Form:  Account
Details X . Filter All Fields v
Files s Only show unused fields
KanbanTab H : A ¢ Numb.
Assets and Locations —eeen e & Account Number
) ] Account Rating
4 Common KanbanTab
T (] Address 1: Address Type
(] Address 1: City
[*] Address 1: Country/Region
2] Address 1: County
(] Address 1: Fax
(] Address 1: Latitude
(] Address 1: Longitude
(] Address 1: Name
(] Address 1: Post Office Box
(=] Address 1: Primary Contact Name
(| Address 1: State/Province
(] Address 1: Street 1
(2] Address 1: Street 2 -
o | o New Field

5) Now select the tab =>Click on ‘Change Properties’ = Go to ‘Display’ = Select the required details.

Page250f38




Kanban Board — User Manual

Set Properties

Set the List or Chart properties.

Display Formatting Controls

— Name

Specify a unique name.

Name* AllCasesGrid

— Name

Label* [ cases (Customery

E]Display label on the Form
Panel header color | #F3F3F3

— Data Source

Specify the primary data source for this list or chart.
Records ‘ Only Related Records

Entity ‘ Caszes (Customer)

Default View ‘ All Cases

— Additional Options

] Display Search Box

O Display Index @

View Selector [ o

- Cancel

6) Next go to ‘Controls’ = Enable Kanban Board for Web, Phone and Tablet.

Page260f38




Kanban Board — User Manual

Set Properties 7 X
o Set the List or Chart properties.
e
5
Display Formatting Controls de
&
Control Web  Phone Tablet
| Read-only Grid (default) (
I Kanban Board Ol @) @) X
: Add Control.. j
P [~ Kanban Board 1
b Property Value
Kanban Board Grid View  All Cases
H
3 Lane Filter Criteria * statuscode (OptionSet) f
Row Filter Crieria f
Header title (SingleLine.Text) &
-
|
d

7) Now it will show the related cases of a particular record in Kanban View.

Dynamics 365 leam Member

= Save @ Save & Close - New &% OpenOrg Chart [ Deactivate S Connect 7 Add to Marketing List R, Assign [ Emailalink [i] Delete
@ Home .
A. Datum Corporation $10,000.00 6,200 Mike Hauk
®© Recent v Account - Account Annual e | Number of Employe
2 Pinned N Summary Details Files KanbanTab Assets and Locations  Related
My Work O+ . 8 | 10
@1 Activities
In Progress On Hold rching
Customers L2 CaseTitle 11 Case Title (% Case Title Lo
|@ Accounts
Need help (sample) Complete overhaul requir. Missing parts
R Contacts FBS3H R AS-01014-Z2W
” No data available
Sales Customer. 1 tion Customer: tu t Customer: A. Datu
@ Leads L=20 L=0 L=20
[ Opportunites @ Operating manual require.
Customer:
L= 0
1-4 of 5 (0 selected) v Page 1
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Kanban Board Features

Kanban Board provides an organized view of records on home grid. Its various features helps to
systematically organize records as per requirement. Let’s have a look at these features of Kanban Board:

1. BPF (Business Process Flow) Support

Organize and categorize records of a given entity in Kanban view as per the Business Process Flow
defined for that entity. Here, 2 pins will be seen besides each of the Business Process Flow.

e The dark blue pin is the Global pin. The BPF on which Global pin is used will be pinned for all
the users using Kanban Board.

e The white pin is the Personal pin which is used for pinning BPF for a specific user. The BPF
on which Personal pin used by a particular user, say User A, will be pinned only for that user.

Dynamics 365 Sales Professional

= ¢ 7 Show Chart New [i] Delete O Refresh B2 Email a Link 2 Flow {al] Run Report 68 Excel Templates @ Export to Excel
@ Home i )
All Opportunities v / e
D Recent v
% Pinned v L ed
uali g ) Dev
My Work =
L35 Top (g opic L9  Top 13
¥ Dashboards ~ C rtunity Proce.
B Activities Some interest in our JJ l l Needs to restock their |+ pportunity Sales Process 6 orders of Product SKU 1
A e W I am, Inc. {sa
. ! Switch to Default Board o
Customers 4 :
1 Accounts Created On: 11/6/2020 3:29 PM Created On: 11/6/2020 3:29 PM Created On: 11/7/2020 5:42 PM Created On: 11/6/2020 3:29 PM Created O|
Q1 Contacts Status Reason: Won Status Reason: On Hold Status Reason: On Hold Status Reason: Won Status Re
=260 =260 =260 =260 260

Dynamics 365 Sales Professional

= 4 7] Show Chart New [i] Delete () Refresh [ Email a Link 2 Flow fil] Run Report &8 Excel Templates @ Export to Excel
@ Home b -~

All Opportunities v v
® Recent v/

o f

2 Pinned ) hid g

Qualify New Stage Proj
My Work

L 35  Topic L1 Topic [ |2 Topic lo Topic |3

%  Dashboards

B Activities ° Some interest in our JJ i ' o Needs to restock their su. e Test 03 ° 6 orders of Product SKU o

Customers
A Accounts Created On: 11/6, Created On: 11/6, 29 PM Created On: 11/7/2020 5:42 PM Created On: 11/¢ 9 PM Create
S i Status Reason: Won Status Reason: On Hold Status Reason: On Hold Status Reason: 1 Status
R Contacts

=260 =260 =260 =260 =28
Sales

Test 02 Test 06 6 orders of Product SKU

| @ Opportunities

Click on ‘Switch to Default Board’ to switch the Kanban Board to Default Board.
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¥ Dashboards

Activities
Customers

Accounts

8 Contacts

Sales
€ Leads

| o] Opportunities

@ Home
® Recent R
# Pinned v
My Work

& | [ Show Chart New [ Delete {0 Refresh [ Email a Link 2 Flow 3] Run Report €8 Excel Templates @} Export to Excel

All Opportunities v Y Search this view A
[ Hide Empty Lanes & Rows Business Pracess Floy Created On

Ken # Sam KB

L5 Topic L 45 Topic

n Progress Ir Jres: 29

e Test 02 l
On Hold Coho Wine .

Test 04
Coho Winery (sample]

-~

Created On: 11/7/2020 5:42 PM

Status Reason: On Hold

2% 0

Created On: 11/7/2020 5:42 PM

Status Reason: In Progress

=240

Test 10
Coho Winery (sam

-~

Created On: 11/7/2020 5:42 PM

Collateral @ Test09 .
e e Status Reason: In Progress
1 N :
B Quotes o
B Orders Created On: 11/7/2020 5:42 PM
A

This field is by default enabled. You can disable/enable this field while configuring the Kanban View
Component for a view as shown below:

her. L)

anb

En,

Acti

Singleline.Text

Bind to a static value

Bind to a value on a field

oK

Configure Property "Enable Busine...

Reset

Y = Enable(default), N = Do not Enable. Note: If any Business Process
Flow is Selected, Row Filter Criteria will be disabled
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2. Row Grouping

Categorize and group records in row based on any field value. For example depending upon on priority —

High, Normal, Low.

The cards (records) can be dragged and dropped from one row to another. As a result, the field of that

record is updated in both lane & row.

You can also expand / collapse these rows through a toggle icon beside the row title and through the

icon beside lane header you can toggle all the rows in a lane.

Dynamics 365 »  Customer Service Hub  Service > Cases
= L’}_J Show Chart New Case ]E Delete e o Refresh fill Run Report CZ) Email a Link N o Flow ™ B Excel Templates
@ Home
- All Cases v ¥ Search this view o
(® Recent e
Hide Empty Lanes & Rows 55 & W Created (
% Pinned ) |:| Pty s s Business Process Flow e reated On
n Pragress On Hold Waiting for Details Researching
My Work L 90 CaseTitle = L4 CaseTitle = L2 Case Title = L3 Case Titls
& Dashboards High 2 H A~ High 2 H ~ High 1 H A~ High 1 H
Bl Activities
Service information requir... Item defective on delivery... Maintenance time inform... Complete overhaul requir..
03-08-2020 00:00 02-08-2020 09:00 03-08-2020 00:00 02-08-2020 10:00
Customers
~ A ~ v
Accounts
20% =0% 20% =0%
Q Contacts
Service required (sample) Noise from product (samp... Normal 1 Normal 2
R Secil Profiles @ 02-08-2020 14:00 03-08-2020 00:00 e =
s s
Service Contact information requi... Product damaged (sample)
= s = [ 03-08-2020 00:00 01-08-2020 10:00
12 Cases T s N
5 ~
E Service Y 1-100 of 100 (0 selected) = Page 1

The field to be used for row categories can be defined when configuring the Kanban View Component

for a view as shown below:

General Primary Field

Kanban Board

Add Control...

Kanban Board

Property
Kanban Board Grid View

Lane Filter Criteria *

Controls

Value

Row Filter Crieria

Header

Sub-Header

RNRID
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Another factor seen in Row Grouping is the ‘Drop Zone’. This field will let you drag and drop records
from one lane to another lane and update only the lane criteria. It is automatically enabled for non-

optionset fields in row filter criteria.

Customer Service Hub ~ Service > Cases

Dynamics 365 -

R Contacts e

&=
Damaged during shipme...

@ 28-07-2020 10:00

1.2 cCases M A4

Rl Social Profiles

Service

N

L=20

02-08-2020 09:00

hve

Item defective on deliver...

ﬂ Service o

1 - 100 of 100 (0 selected)

N

20

Maintenance time inform...

03-08-2020 00:00

hv

= kij Show Chart New Case ]E Delete N o Refresh fill Run Report [Z) Email a Link v o Flow ™~ BB Excel Templates
mr Home
- All Cases ~ ¥ Search this view el
(® Recent ~
& Pinned v |:| Hide Empty Lanes & Rows Business Process Flow ~ Created On
n Pregress On Held Waiting for Details Researching

My Work L 90 Case Title v = L4 Case Title v = L2 Case Title v [ L3 Case Title ~
5 Dashboards | Drop Zone Drop Zone Drop Zone Drop Zone
Iﬂ Activities

Brian Potter 920 H A~ Joe Potter 4 H ~ Thomas Shelby 2 H ~ Brian Potter 3 [+
Customers '

Contact information req... Average order shipment ... Contact information requi. Complete overhaul requi...

Accounts @ 31-07-2020 02:00 o 02-08-2020 16:00 03-08-2020 00:00 02-08-2020 10:00

v

L=20

©

Product damaged (samp...
01-08-2020 10:00

v

[ Page 1

3. Visualize any CRM View as lanes as in a Kanban View. Ability to configure the fields for defining

the categories.

Kanban Board presents the selected View in a Kanban view for quick access and easy understanding

and classification of the data in the view.

Customer Service Hub  Service >

Dynamics 365 ~

o=

Rl Socdial Profiles e

0=

- m Damaged during shipme...

Accounts

Contact information req...

A Contacts 31-07-2020 08:00

Service

12 cases

ChO=

©

& 0=

03-08-2020 00:00

AV

| ﬂ Shipping time informati...

Noise from product (sam...

H Service )

1 - 100 of 100 (0 selected)

o=

0=

Maintenance time inform...
03-08-2020 00:00

~

= B Show Chart New Case [l Delete | ~ () Refresh  fill RunReport *~ [ Emailalink | ~ o Flow ~ @B Excal Templates
A Home -

All Cases v ¥ Search this view pel
(® Recent 4

Hide Empty Lanes iness o " Created (
Tiras w D ide Empty Lanes Business Process Flow e reated On W

n Progress On Hold Waiting for Details Researching
My Work L 91 CaseTitle v [ L3 Case Title v H L2 Case Title v [ L3 Case Title ~
# Dashboards [}

Average order shipment ... Item defective on deliver... Contact information requi. Complete overhaul requi...
@ Activities 02-08-2020 16:00 02-08-2020 09:00 03-08-2 0:00 02-08-; 0:00
v A v A

Customers

ChO=

©

0=
| ﬂ Zack Case

&~ Page 1

Product damaged (samp...
01-08-2020 10:00

AV
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The lanes are defined based on the unique value options supported for the specified field. The product
currently supports all field types except complex field types like Customer and Multi-Select Optionset for
defining lane categories.

Hide Empty lanes using the filter option provided at the top. Do note if the lanes are hidden, you will not
be able to move the cards to the said lane and thereby update the record to that status.

The field to be used for lane categories can be defined when configuring the Kanban View Component
for a view as shown below.

@ 1w o

W | s & rue - UE
[ ol Information
[sotuton Detautt sotution Giren | Frmay e cenves
Contro web Phone Tablet
x

Property vaie

AV YRR

o) @

4. Ability to drag and drop the cards across columns to quickly update the values of the underlying
category field.

Kanban Board presents a Kanban view of the records presented as compact cards. The product supports
moving the records around from one lane to another with a quick drag and drop action. This also results
in updating the corresponding field value appropriate to the data value of the lane.

Dynamics 365 +  Customer Service Hub  Service > Cases

= L’T_J Show Chart New Case ]E Delete v C_:' Refresh fll Run Report GZ Email a Link A o™ Flow ™ % Excel Templates
m Home
o All Cases v w Search this view yel
(® Recent 4
2 Pinned N D Hide Empty Lanes Business Process Flow ~ Greated|En
n Progress On Hold Waiting for Details Researching
My Work L 91 CaseTitle 53} L2 CaseTitle = L3 CaseTitle &=l L3 CaseTitle
# Dashboards [}
Average order shipment ... m Contact information req... Complete overhaul requi...
B Activities 02-0 16:00 o202 ) 02-08-2020 10:00
~ o Item defective on deliver... e e
02-08-2020 09:00
Customers Y
LO= ~ LO=
Accounts
_ Contact information req... Noise fre % = tenance time infor... Product damaged (samp...
A Contacts 31-07-20 0 03-08-202000:0U g Usus-202 ) 01-08-2020 10:00
Al Social Profiles e h hd N
“COhD®= LDh®= LO= LO®
Service
I & Cases < m Damaged during shipme... | n Shipping time informati... | A Zack Case
2 -~
B Service ~ | 1-100 of 100 (0 selected) = Page 1
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5. Quick access to important information in a compact card view.

The records in the Kanban View are represented as compact cards. You can define up to 5 fields to be

displayed in the card.
Header Text

Sub Header Text
Body Text 1

Body Text 2

Body Text 3

You can collapse and expand the card view to show the details defined for the card.

1 - 100 of 100 (0 selected)

All Cases v
D Hide Empty Lanes Business Process Flow d
n Progress On Hold Waiting for Details
L 91 CaseTitle ~ L3 Case Title ~ L2 Case Title ~
Average order shipment ... Item defective on deliver... Contact information requi...
02-08-2020 16:00 02-08-2020 09:00 03-08-2020 00:00
FaN A v
Customer: Litware, Inc. (sample)...
e L= L=
Origin: Web
Owner: loe Potter MNoise from product (sam... Maintenance time inform...
03-08-2020 00:00 03-08-2020 00:00
L o=
A e
Contact information req... (&, = QQ =
31-07-2020 09:00
hd Shipping time informati...

Double-click on the card to open the record form.

The fields for these can be defined when configuring the component for a view as shown in the

screenshot below.
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General Primary Field Controls

Control
Read-only Grid (defau't)
Kanban Board

Add Control..

Kanban Board
Lane Fier Liienia ©

Row Filter Crieria
Header
Sub-Header
Body Text 1
Body Text 2

Body Text 3

Web Phone Tablet

statuscode [Uptionset)

title {SingleLine.Text)

prioritycode (OptionSet)

createdon (DateAndTime.DateAndTime)
customerid (Lookup.Customer}

caseorigincode (OptionSet)

[V RN

6. Support to define quick activity actions for the records.

Each card supports defining of up to 3 quick activity actions. You can create the activity record defined in

a single click from this view.

All Cases v

D Hide Empty Lanes

Business Process Flow

n Progress

P

Origin: Web
Owner: Joe Potter

D=

1 - 100 of 100 (0 selected)

L 9 Case Title “

Average order shipment ...
02-08-2020 16:00

Customer: Litware, Inc. (sample)...

Contact information req...
31-07-2020 09:00

S

On Hold

L 3 Case Title ~
Item defective on deliver...
02-08-2020 09:00

R

Ch=

MNoise from product (sam...
03-08-2020 00:00

A

L 0=

Shipping time informati...

The quick create form that shows up comes pre-populated with the reference to the said record already

set.
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Quick Create: Phone Call %
Call To R
Direction Outgoing
DESCRIPTION
Phone Number -
Description -
Duration 30 minutes
=
Due
©
Priority Normal
Regarding | £ Average order shipment time (sa...

Saveand Close | v

The activities to be supported can be defined in the configuration screen when setting up the
component for a view as shown in the screenshot below.

=k
=) Information

bosation Detauit sotution Geners | prmaryFien | Conmos

web Phane Tabiet

Tygoce (Optonsen

BateAndTime DaterdTme

CuUsTomea (LoOKuR Customen

casecrigincode (Optionset

el gronacal [SngieLine et

L Y AR N N

Make sure to type in the schema name of the activity types. You can also choose a custom activity type
here.

7. Works in context of the native CRM environment and responds to all native ribbon actions
available for traditional views.

Kanban Board has been created as a Dataverse (Power Apps) Component. This means that you can use
this control to replace the default visualization available for the views in CRM. The component is
context-aware which means that you are allowed to perform any action from the ribbon bar by selecting
the cards as you would in the traditional view upon selecting a record.
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Assign to Team or User

You have selected 1 item. To whom would you like to
assign it?

Assign To User or team

User or team

Apart from the ribbon it also responds to filtering options from Charts.

= B9 Hide Chart = New Case  [i] Daleta | ~ () Refresh RunReport ~ [ Emailalink | ~ o Flow * (B Excel Templates
Home =
& All Cases v V| Search this view £
(O Recent v
% Pinned " Case Mix (By Origin) : X |:| Hide Empty Lanes Business Process Flow Created On
© [olank] @ Email @ Phne Web In Progress On Hold Waiting for Details
My Work l 73 caseTitle ~ L1 CaseTite ~ L1 caseTite
¥ Dashboards .
Average order shipment ... Shipping time informatio... Maintenance time i
@ Activities 02-08-2020 16:00 04-08-2020 14:07 032-08-2020 00:00
~ v ~
Customers
LOo= LO= LOo=
Accounts
Need help (sample)
A contacts @ 01-08-2020 12:00
Al socdial Profiles ~
LOo=
Service
Iﬁ Cases h | n Product feature informat...
o ~
n Service ~ 1 - 76 of 76 (0 selected) & & Pagel >

8. Support for search through native quick search available for views in CRM.

Being a Dataverse (Power Apps) Component that replaces the OOB grid components of the view, results
of the quick search is reflected in the Kanban view as well.

Page36o0f38




Kanban Board — User Manual

Dynamics 365 Customer Service Hub ~ Service > Cases

= [ show Chart NewCase [i] Delete | ~ () Refresh [ RunReport ~ [Z) Emailalink | v o Flow ~ 5 Excel Templates

y Home

o ases v werage orde
AllC T | Average ord X

(® Recent v

S Pinned v [[] Hide Empty Lanes Business Process Flow Created On
n Progress On Hold Waiting for Details Researching

My Work L Case Title ~ Lo Case Title ~ Lo Case Title ~ Lo Case Title ~

5 Dashboards

Average order shipment ..
[ Activities 02-08-2020 16:00

~ No data available. No data available. No data available.

Customers

=20 %
Accounts
8 Contacts

A Social Profiles

Service
12 cases -

) ~
HSE"’"E ¥ 1-10f 1 (0 selected) [ o FEEei

9. Records in the lanes can be sorted. It also supports filtering of the data in the view by
“CreatedOn” date.

The Kanban Board supports the ability to sort the cards in ascending or descending order of the field
selected. You will be allowed to sort the cards based on the fields used in the card view.

= [5] Show Chart New Case ]EI Delete e O Refresh
{fnt Home
All Cases v
(X) Recent S
Hide Empty Lanes
57 Pinned S D oY )
n Progress On Hold
My Work 91 Case Title ~ L3 Case Tl
. Case Title
- Dashboards .
Itemn de
Activities o Crested On o 02-08-20
Customer
Customers
= &, | origin = &
Accounts

Cwner
Moise fil
S Contacts 31-07-2020 09:00 03-08-20

[A] social Profiles ~

=% 0 =& 0

Service
|2 cases = ﬂ Damaged during shipme... ﬂ Shippin
. Fal
ﬂ Stk ~ | 1-100 of 100 (0 selected)
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In addition to the quick search option, it also supports filtering of the records based on the “CreatedOn”

date.
[ Show Chart = New Case ]E Delete e O Refresh : Run Report CZ Email a Link hd o Flow ™ B Excel Templates m Export to Excel 4
My Active Cases v W Search this view el
|:| Hide Empty Lanes Phone to Case Process Created On Created On
dentify Research Resolve Today
L 94 CaseTitle ~ L4 Case Title ~ U | Case Title ~ Yesterday
' This Week
@ I?awlaged during shipme... o Average order shipment ... @ Pefﬁctive item delivered (... Last Week
28 020 10:00 02-08-2020 16:00 24 020 10:0
Active for a th Active for 2 month At This Month
~ s ~
Last Month
=% =%
Month To Date
@ - This Year
: Last Year
~ s
Custom Period
=% =%
| | Reset Time Frame

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail: crm@inogic.com

Skype: crm@inogic.com

Twitter:@inogic
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