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Scope 

Estimated service is for migration services listed for 1 

tenant only.  Any additional implementation services 

and consulting will be charged on a time materials 

basis. Any additional data migration will be billed 

based on time and materials

Estimates may vary based on the scope and 

requirements gathering.  These will be communicated 

through a standardized change management process.

The following key Dynamics GP modules are not 

supported:

▪ Fixed assets

▪ US & Canadian payroll

▪ Project accounting

The Dynamics GP database must be less than 80GB.

Estimates are for each D365 BC destination company.

Does not include MEM consolidation services.

Duration 

Typical implementation is approximately 5-10 days, 

but not to exceed 2 months from start of trial 

migration. 

Location 

This service is provided virtually through web-based 

meetings and remote access

Description of services

The migration utility software is licensed to each end 

user account at no charge.

Services will be provided on a time and materials 

basis and will include the following for each D365 BC 

company destination company being migrated:

▪ Project plan and scope – 2 hours

▪ Trial Migration – 4 hours

▪ MEM pre-requisite validation and checks

▪ Utility configuration and object mapping

▪ MEM post migration validation checks 

▪ MEM for BC product training – 4 hours

▪ Testing support – 2 hours

▪ Advisory services for process improvements 

including configuration, and adoption of new 

processes – 4 hours

▪ Live migration – 4 hours

▪ Go-live support - 4 hours

Total estimated hours – 24 hours 

The hours listed above are an estimate based on best 

practices for a typical client.  Additional hours will be 

billed on a time and materials basis after approval of a 

change order

Professional services time will be invoiced monthly 

based on the actual hours used. 
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Why Dynamics 365?

Modern applications
Modern applications that deliver new experiences and connect with a business’ existing systems to 

allow organizations to digitally transform their way. Applications that use mixed reality, the ability 

to take an application that overlays on the reality in front of the user, that guides them through a 

business process like never before. Connect to information from social networks, mobile devices, 

and micro-applications to drive intelligence and inform a more effective business process.

Unified data and processes

Unified data and processes that enable business without silos. Centralized data enables disparate 

groups to work together effectively with a single, trusted view of processes, relationships, and data. 

Data connectors allow thousands of systems to bring their data to a single network. 

Intelligence that delivers
Intelligence that delivers actionable insight. Data in the new world includes social, relationship, and 

productivity information in addition to insights generated by business systems. The right solution 

requires a unified approach that allows companies to automatically leverage their data to decide 

and act in real-time with expanded analytics, predictive algorithms, and automated AI. 

An extensible environment

Transform on your terms with Microsoft Business Applications, enable 

people to do their best work, gain actionable insights, and thrive with 

solutions expressly built for change.

An extensible environment that enables change. The right solution establishes a data, 

communication, and application environment that makes it easy to evolve and extend existing 

business operations, while introducing technologies that enable users to create solutions where no 

solution exists and to expand data analysis. 

Sales

Respond to changing business 

requirements with a flexible 

platform to rapidly create new 

solutions and ensure old solutions 

are never truly finished.

Service

Understand your customers better 

and respond more quickly by 

accessing internal and external 

relationship data.

Finance and operations

Increase your return on 

investment with Microsoft’s agile 

and efficient cloud solution.

Talent

Extend your virtual team and 

coordinate faster with a 

consolidated view of team 

members, activities, and 

responsibilities.

Marketing

Gain end-to-end visibility by 

connecting data from external 

markets, social, and legacy 

sources.

Key services

Unlock next
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