
The omnichannel Document 
Warehouse fully integrated in 
your business processes



Why document management?

According to McKinsey, the average 
worker spends 19% of his week 
searching and gathering information. 

80% of all data in an 
organization is unstructured 
– IBM

https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/the-social-economy
https://www.ibm.com/blogs/watson/2016/05/biggest-data-challenges-might-not-even-know/
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What is document management?



The Omnichannel Document Warehouse fully
integrated in your business processes

Raptor provides a scalable solution for all your unstructured information, ranging
from physical paper flows to full electronic communication.

It is a ready to benefit hub that retrieves information from all internal or external
sources, structurizes this and at all times presents the correct & relevant
information in an integrated and uniform way, no matter the business application,
process or profile of the employee.

Built as a SaaS solution upon Microsoft’s Azure platform it’s always using the latest
technology available, making sure you have a future-proof solution that constantly
evolves without you having to worry about infrastructure, versions or upgrades.



Collaborate on documents or let them follow your process flows

seamlessly across all your your business applications
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The Omnichannel Platform – Core & Add-ons

Paper, E-mail, PDF,…

Extract information with OCR

Options depending on complexity

Connect with suppliers for 

e-Invoicing, EDI and other 

electronic communication

Print and send or e-mail 

documents to your customers

Depending on the complexity of the 

designs reuse standard ERP functionality 

or extend with add-ons

Connect with your customers or partners 

by using e-Invoicing or EDI or fully 

automate the complete purchase flow
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