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What is the Manufacturing App?

VOX ISM’s Manufacturing App helps organizations implement the Microsoft software 
more quickly based on their industries’ requirements. The APP has 3 main features:

1. Software 

2. Implementation Tools

3. Customer Support

The APP, significantly reduces 

implementation times, cost, and risks.
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Productivity First

VOX ISM’s Manufacturing Apps are primarily focused around the needs of the typical small to medium size manufacturer 

(25 to 500 employees).

Most of the features are designed to increase the speed, productivity and flexibility of the system and allow the average 

office worker to do more with less. 

In general the APP’s features are divided in 4 sets

1. Searching

2. Copying/Setup

3. Over/Under Shipping/Receiving

4. Bulk ‘Accept All’ or Change Status

The benefit of the VOX ISM Manufacturing App is that it was created out of our user base’s needs and requests.  Each 

enhancement was a direct result of not one but several people requesting the same feature/function.  So instead of 

building and charging each customer we built the App for all customers and enhance the product every year.
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Dynamics 365 Business Central Features
Features List for Manufacturing App

• List Pages

• Sales Order Line

• Master data – copy

• Copy Item Card

• Setup – item template (no presets)

• Make a new Item from an existing (copy)

• Copy Customer Card

• Setup – Customer template (no presets)

• Copy Vendor Card

• Setup – Vendor template (no presets)

• Function – Ability to Over/Under Receive on 

Purchase Orders

• Function - Ability to ‘Accept All’ toggle on the 

Planning Worksheet

• Function – Ability to ‘select multiple’ Production 

Orders to change their status



VOX ISM | www.voxism.com | 416.488.4899 | jheaton@voxism.com

Over/Under Receiving

What is three-way matching?
Three-way matching is a procedure for processing a vendor invoice to ensure 

that a payment is complete and accurate. The goal of three-way matching is to 

highlight any discrepancies in three important documents in the purchasing 

process – purchase orders, order receipts/packing slips, and invoices – in order 

to save businesses from overspending or paying for an item that they did not 

receive.

Standard Dynamics 365 Business Central prevents the user from receiving more 

than the original purchase order quantity.   In many manufacturing companies 

the receiver is not the same person as the purchasing agent.  The receiver 

cannot change the original purchase order and needs to enter what was 

received whether it is under or over the initial request.   In the case of steel, 

plastic, or food the typical unit of measure is lbs and 2-10% over the initial 

request on the purchase order is a normal process.  

This is why we created a prompt with the ability to over-receive or under receive.  

This prevents re-issuing or re-approving of the existing purchase order and 

provides an accurate match to the invoice.
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Searching Lists
Line items refer to the detailed items, quantities and prices on many of the 

transaction documents found throughout the system.

Many users request the ability to see the line item tables for the purposes of

1) Searching and finding the same item on a different order

2) Building reports

3) Creating views to better manage process (i.e. all late unshipped orders)

4) Troubleshooting/diagnosing issues in the ledger

5) Exposing all fields on the table for better visibility

6) Ad-hoc queries

Examples:

1) Your customer phones and asks if their product has been shipped, you 

can quickly search by item number and see all of the orders with the 

same item.

2) The production manager asks for an itemized list of all product that 

needs to ship in the next 2 weeks 

2) The boss phones and asks for the total number of parts shipped today

3) Finance phones and believes receiving mixed up receipts between 2 

purchase orders and can you investigate.
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All Line Tables Exposed For Searching And Reporting
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Bulk Accept/Do Actions
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Copy Features
Copy Actions
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Thank You


