
• View a problem from a different perspective to find the 
true root cause

• Drive change and business growth in your organization 
• Translate insights into actionable outcomes
• Practice innovative thinking and creative problem solving
• Co-define and co-design solutions to prototype and test

Our experts are here to 
help you solve key 
challenges such as:

• How to effectively 
manage your 
volunteers, campaigns 
and events

• How to gain a single 
source of truth and a 
360-degree view of 
every supporter

• How to achieve 
accurate, SORP-
compliant reporting in 
real-time

• How to create 
supporters for life and 
increase mission impact

How NfP 365 can help
m-hance is a Microsoft Gold Partner and leading provider of 
Microsoft Dynamics solutions tailored for the Not-for-Profit sector. 
What’s more, because we’ve worked in this space for almost 20 
years, we understand the unique obstacles and challenges that 
charities face and how our solutions can help to overcome them.

As part of Catalyst, meet with our experts and run an envisioning 
workshop, where we can ideate together using design led 
thinking concepts and jointly define how to enable the digital 
transformation of your organisation.

This one-day briefing starts with a review of your charity 
objectives, followed by mutual discovery and visualisation of 
solutions, ending with a clear, actionable picture of how we can 
help you reach your charity’s goals.

Let’s ideate together

In today’s challenging climate, now more than ever, charities need 
to ensure they are utilising the right technology to help them build 
strong relationships with their supporters and earn trust by being 
transparent about where donations are being used.

In this new reality, how do you envision the future state of your 
organisation? Build your transformation strategy with Microsoft 
Catalyst, a proven and powerful approach to innovation. 

Envision what the future looks like for your charity

NfP 365 Catalyst

Preparing for a digital future



What is Microsoft Catalyst? 
Build, plan and execute charity transformation strategies with a proven, innovative approach from Microsoft 
Catalyst—an envisioning and planning programme that employs Microsoft Dynamics 365, the Microsoft 
Power Platform and the Microsoft Cloud. Your charity transformation starts with an I.D.E.A. 

Start by finding the transformation strategy that’s right for you. Define and prioritise your strategy using 
development activities, then foster ideation and drive decision making with an envisioning workshop.

Envisioning 
Workshop

Business Value & 
Solution 
Assessment

Solution 
Demonstration

Transformation 
Plan

https://dynamics.microsoft.com/en-us/microsoft-catalyst/

Inspire
Imagine a future state 
solution for your charity

Design
Discover what’s
possible by aligning 
technology investments
to charity goals

Empower
Empower others in
your organisation to
see the value 

Achieve
Achieve charity
outcomes and improved 
customer experiences

Get Started

For more information visit:

Request an envisioning workshop today! 
sayhello@m-hance.com | +44 (0) 330 777 1955

What can we provide?
Our NfP 365 suite consists of Customer Relationship Management (CRM) solutions NfP 365 Enterprise, NfP 365 
Fundraising & Engagement, NfP 365 Help & Advice and NfP 365 Accelerator, as well as NfP 365 Finance; 
demonstrating our ability to offer charities of all sizes a true Microsoft Dynamics 365 end-to-end solution for all 
your fundraising and finance requirements.  

Start your digital transformation journey  
by  exploring NfP 365

https://dynamics.microsoft.com/en-us/microsoft-catalyst/
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