
Build a digital workplace with unified communications and collaboration platforms to 
enable our clients to enrich business productivity from anywhere, time, and with any 
device across the globe. 
 
Microsoft Teams Calling and Phone System 

Microsoft 365 has a modern cloud-based telephony solution in Microsoft Teams.           
Together they deliver an all-in-one communication solution bringing together calling,          
chat, and meetings into a single application.  

Adoption & Change Management 
 
Our ACM will guide you to prepare, plan for and adopt new technology to maximize your 
investments. Our dedicated adoption team ensures not only that users adopt new 
services, but also that they embrace those services and use them as part of their 
natural rhythm of work. 
 
Customer Immersion Experience (CIE)  
 
The Customer Immersion Experience (CIE) is a powerful sales tool where customers 
explore and discover hands-on with an interactive, virtual “sandbox” environment 
populated with data, files, personas, and Microsoft solutions at their own pace. 
Facilitators foster discussion that benefits the organization and their goals, which 
changes the conversation from a product-specific discussion to a platform discussion. 
By letting customers experience and explore what is possible at their own pace, a CIE 
helps customers see how Office 365 and Windows 10 are directly relevant to their daily 
work and can deliver value for their business. 


