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Get specific IT support for
Microsoft technologies when
you need it with Finchloom

ABOUT FINCHLOOM PROFESSIONAL SERVICES:

At Finchloom—a Microsoft Gold partner—we prioritize the customer experience. We take
pride in being a one-stop shop for all your needs, regardless business size or type. By
engaging with Finchloom, you'll get the service you need, when you need it.

WHAT WE OFFER

Finchloom has the Microsoft experience and
expertise to augment your current IT staff for a
variety of ad-hoc business and technology needs.

Our Professional Services are designed to be flexible
and affordable to meet the needs of complex IT
environments. We have three types of Professional
Services.

Master Services Agreement: Assistance with
anything from purchasing licenses to ad hoc
support, all for a defined rate. You have access to
the entire suite of Professional Services we offer.

Open Services Agreement: Purchase a bank of
hours and let us take care of the rest. We give you
access to the right level of professional depending
We offer strategic assistance in many areas, on your request. A variable hourly rate billed in 15-

including Microsoft products and services, minute increments with a cap on spending.
infrastructure, security, IT operations, and

business analysis. Our professionals are Scope of Work: One-time defined projects with
always ready to help your business thrive. start and end date, actionable items, and
deliverables. Meet to discuss your goal with us, and
we create a plan to make sure your project is
completed on-time and within your budget.

What can we do for you?

Finchloom | finchloom.com | support@finchloom.com | (844)346-2456



