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Our mission

Empower every person and
every organization on the planet

to achieve more
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Savings through
improved governance
and control

Content classification and curation:
$1.2 million to $3.3 million

Improved discovery:
$42 million to $127 million

Reduced legacy tools &
professional services:
$864,482 to $1.2 million

Source: Forrester (July 2020)
New Technology: The Projected Total Economic Impact™ of Project Cortex




Modernize content services with Microsoft 365

What our customers are telling us

>4
Disconnected silos across
LOBs & legacy systems

Managing and applying
metadata & taxonomies

2

Labor intensive, error prone
data entry & interpretation

Compliance, records &
retention management

Microsoft 365 solves these challenges

b Content understanding
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Content processing

Content governance



Gartner Content Services
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COMPLETENESS OF VISION

Source: Gartner (November 2020)

As of October 2020

© Gartner, Inc

Platforms MQ 2020

“Microsoft 365 holds a commanding position in
the marketplace for cloud office suites. Social
media analysis reinforces this, with Microsoft as
the vendor with the highest share of
conversations in the CSP space. The content
services provided by Microsoft, underpinned
primarily by SharePoint, are tightly integrated
into most aspects of the suite and are the default
content repository. Gartner clients are
increasingly evaluating Microsoft 365 as the
foundational component of their content services
strategies.”

Source: Magic Quadrant for Content Services Platforms,
Gartner, November 2020

https://aka.ms/gartner-csp20
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S® Microsoft 365

Microsoft
SharePoint Syntex

Introducing:
Content services that work the way you do




SharePoint Syntex

Content services that work the way you do
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Content understanding

Create no-code Al models that
capture expertise to classify and
extract information to automatically
apply metadata for knowledge
discovery and reuse

Get started with
document understanding

uid cacument underztanding modes in the model By
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Content processing

Automate capture, ingestion and
categorization of content and
streamline content-centric processes
using Power Automate

‘ Micdal settings

&

Content compliance

Connect and manage content to
Improve security and governance
with integration to Microsoft
Information Protection & Governance



Evolution of content Al

Conventional machine learning
« "Black box" Al

 Large training sets

e Human expertise reviews results later

Al identifies
patterns

\

Experts QA
the Al model

Large
content set

Al applies
tags



Evolution of content Al

Machine teaching
* Human-centric Al
« Small sample sizes

« Experts review results early

Experts tag
a small
sample set

Al encodes
human
expertise as
tagging rules

New content
‘ is tagged



Better together: People + Al

New Al services and capabilities to make it easier to build content understanding and
classification apps directly into the content management flow using SharePoint Syntex
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Manual

Any content, aided by
use of managed terms
and content types

Object detection

Process digital content -
photos, scans, receipts,
business cards, videos
with OCR & text

AR

Form processing

Capture content types
and metadata from
purchase orders,
applications, other
structured documents

Document
understanding

Capture content types
and metadata from
contracts, resumes,
other unstructured
documents

—> |nteractive

> Pre-built, automated

>» Custom, assisted

> Custom, compliant —>



Model type based on file format and use case

Document understanding

Created in content center

Model created in native interface

Used for unstructured file formats
Trainable classifier w/ optional extractors

Can be applied to multiple libraries

Train on 5-10 PDF, Office,
mail files, including
negative examples

Form processing

Created from document library

Model created in Al Builder

Used for semi-structured file formats

Settable classifier

Restricted to a single library

Train on PDF, JPG, PNG
format, totaling
50MB/500pp



Document libraries

. Modern, thumbnail-centric view with viewers
J.'_'@ for 300+ file types delivered through

Microsoft Teams Q, search

Microsoft Teams and SharePoint Files
+ New ~ T Upload » 2 Sync @ Copylink + Download | Add cloud storage @ Open in SharePoint
© Uses responsive design and accessibility General

standards to look great on any device

design_Megan_scopin...

Sync files to any device with OneDrive

Is | June 10
[ 9
. . . . [ Name ~ Modified -~ Owner ~ Due Date ~
° Move files among libraries with metadata,
o . . ior 5 ways to make Outlook work for you-1588...  June 10 Megan Bowen 6/11/2020
o versions and policy
ot Adoption Success Guide-Start Here-158894...  June 10 Megan Bowen 6/1/2020
ioh  CE Media Kit.pdf March 9 Miriam Graham 3/26/2020
', Bulk edltlng, Check_ln/chec k_out and T Contoso Falcon Customer Script-15888553... June 10 Isaiah Langer 6/19/2020
4 a pp rova |S, Sl g Na |S, m Odern dOC ume nt Set Apms 1oy ContosoHolidayFlyerContosoHolidayFlyer_v...  June 10 Nestor Wilke 6/9/2020
B design_Megan_scopingQ1-1588855401.xlsx June 10 Grady Archie 6/4/2020

Drone - Mark IV.glb March 9 Grady Archie 4/9/2020



Strengthening the metadata foundation

® @ Coherent/consistent across | | Search enrichment find content
() Microsoft 365 based on terms

Consistent tagging experience Improved enterprise content
9ging exp type publishing, discovery,

with cor.1textual term ) and enforcement with unified
- suggestions and auto tagging taxonomy services




New metadata capabilities with SharePoint Syntex
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Taxonomy extractors

Match extracted content
to managed terms for
consistent metadata
application

Term store reports

Understand the
composition of your
term store to better
manage

>
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Content type push

Ensure that your critical
content types are
automatically added to
new lists in hubs (and
their associated sites)

T

New import format

Define richer import
files with a new format
based on SKOS, with
support for properties
and multiple term sets




Microsoft Graph content connectors
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https://aka.ms/GraphConnectors

SharePoint Syntex - Compliance integration

Retention label defines record policy based
on document age or external event

Sensitivity label sets DLP, encryption, sharing,
conditional access policies

Labels can be applied interactively by users

Labels can be applied automatically by
SharePoint Syntex Al models

Analytics and file plans provide scaled
management of label usage and policies

Automatically apply a label to
content

. Choose label to auto-apply

Choose conditions

Name your policy

Locations

Review your settings

Detect content that mat

/N Conditions

We'll apply this policy to content the

Keyword query editor

ContentType:Contract



Microsoft 365 content compliance
Integrate security and compliance with SharePoint Syntex

Information Protection
Built-in labeling and protection experience in Office 80 Office 365 | Security & Compliance
apps, Office 365 services, other Microsoft services
like Power Bl, Edge, and Windows

ol

Home > Labels

{) Home Sensitivity Retention
~— Built in encryption and key management -
| S— . Sensitivity labels are used to classify email messages, documents, sites, and mere. When a
O ASSU re proper OVGFSIght a nd COﬂthl Of Conte nt at A Alerts | add content marking, and control user access to specific sites. Learn more about sensitivity
rest, in transit and as-shared
Rq Permissions [ 2 Publish labels [ ) Refresh ‘ Search
v Information Governance ——— _
v Intelligentand built-in retention and [] + Displayname B et G oo e s
records management Labels I o ol e
D General
Label policies
Ad.\/anc.ed eDIscovery . Sensitive info types D ntemal M&A Plan _ “Sh'
-, Quickly find and respond with only the _ o ‘
- . . - D Highly Confidential MARCH 2018, CONTOSO M&A
relevantinformation (@ Data loss prevention M&A ID: #CO0151500
[J  Confidential-Finance okt sk
. (&) Data governance deperumens st Contoso, Colorado during Q1 2018
I II :_ Adva n Ced Au d |t EI Condential R S:;u:;c;«.‘: 319 W, 4th Street, P.O. Box 1234, Contoso,
¢ v Power fast and effective forensic and compliance P P rr— R
investigations with user and admin activity data
retained up to 10 years ai T




Results: Improved precision and consistency

Manage metadata,
taxonomy and
content types

Ll
por IV

MIP sensitivity and
retention labels

|
>
>

L &

Seamless tagging with
contextual suggestions

Integration with content
understanding and compliance

Je

Discover

Process

o

Govern
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WOODGROVE INVESTMENTS

.A Division of Woodgrove Financial

office.com/en-us/bus

-invoicing/invoice

CONFIRMATION

TRADE#: 101563
TRADE DATE: 10/31/2013 1:24:22 AM

CUSTOMER:

Mirlam Graham
Tallspin Toys Ltd.
15030 NE 36th St.
Redmond WA, 11948
USA

+ & = A) Read aloud

TRADE DETAIL:

DATE 27 Oct 2013
REFERENCE AT-218357
AMOUNT 90

SYMBOL DELL

CusiP 24703L202
UNIT PRICE $44.30
TOTAL $3,987.00

Comments or special Instructions:

Please contact your Financial Advisor immediately if you have any questions or concerns.

SUBTOTAL | $3,987.00

FEES | $59.81

EXECUTION | $10.00

TOTAL SETTLEMENT | $3,917.20

Q 0

®

One Woodgrove Way

Redmond, WA 98052 206:355.072 12

investor@woodgrove.com

VY Draw Vv

7 Highlight

v & Erase

=

B #

| Settings and more (Alt+F) ‘







Knowledge & Content Services overview

Project Cortex

Q Microsoft Viva Topics e SharePoint Syntex

_______________________________________________________________________________
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Microsoft 365 Apps i<

® Content centers

ﬁ w G Q content processing
T Topic center home page

— S — — —.
L - m
Topic card Metadata and
Topic page Topic page Topic page content compliance

B o o "

Microsoft Graph and Al

Microsoft Graph content connectors




Knowledge & Content Services overview

Project Cortex

Q Microsoft Viva Topics e SharePoint Syntex

Discovery Curation Processing

Where process owners build models, ingest content and organize process-
related content, and users access content as part of business process

Where users connect to knowledge

, Where users explore topics and experts manage topics
(content and experts) about topics

Topic center
Microsoft 365 Apps

G ES

"4

|

Content centers

Topic center home page content processing

Topic card Topic page Topic page Topic page Metadata and
- content compliance
Identification Topic | Skill | ... Tagging Governance
Automatically discover relationships . Extract information from and Manage security and
across content & conversations M IC rosof‘t G ra ph a nd AI about content compliance of content
t
Extension .
ingest knowledge from external Microsoft Graph content connectors

services and data repositories




SharePoint Syntex licensing

Packaging

Add-on to M365 E3/E5
Plans, priced per user

Forms processing

Includes TMM Al Builder
monthly credits for form
processing, 300 users
minimum

Content connectors

500 items indexed by
content connectors per
ES user, pooled




Knowledge and Content Services Roadmap

Q1 2021 Q2 2021 Q3 2021 Q4 2021




