
Case Study & 5 Day POC

Scale up your virtual 
workplaces quickly using cloud

Doctor Service in a Box

delivered by Orange
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Solution must provide secure 
access to Critical Applications 
on their personal devices.

Problem Statement

“We need to protect our 
workforce, and reduce the 
exposure to Covid 19 in non 
critical cases”

Solution
The Doctor Service in a Box
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Doctor Services in a Box
Universal Guiding Principles 

Scalability Resiliency Future State 
Adaptability

Minimal Risk

(adoption)

Simplicity

A solution that provides scalability to potentially thousands of users.
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Enable Self Isolating GP Staff to work securely from Home

Doctor Services in a Box

Doctor working from Home

Call Service Desk 
for Automated 

Onboarding

Personal 
Device

Secure Link to NHS

GP Smith, You can 
now Access NHS 

Systems

Solution built on a Cloud Platform

Orange Services

Service Desk Integration

Automated User Onboarding

Performance Analysis

User Optimization

Self Service Tools Data and 
Comms

Automated Service Provision

Integration with Existing NHS 
Service Desks

Automated 1st level User 
Support

L2 / L3 Offload to Login 

Hello, GP Smith, can 
I assist you with your 

onboarding 

Hello, I am GP 
Smith, How  

can I help you?

Key Applications

Onboarding / Service 
Operations  / User  Support
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Consumption Models

Doctor Services in a Box

Cloud Platform Service

Health Service

Region 1

(VDI)

Other Health Service 

Regions

(VDI)

Desktop

Applications

Orange Service

Desktop

Applications

Orange Service

Health Service

Region 2

(VDI)

Desktop

Applications

Orange Service

Health Service

Region 3

(VDI)



5
Setup

Production Ready 

2

100 users

Agile Service Deployment – 5 day POC step one on the journey

On-
boarding

3

1-2 
Weeks

Fast 
On Boarding

1

20 users

Additional Apps / 
Functionality

Any bespoke 
functionality or 
additional applications 
treated as separate 
projects

Managed Service  Charge2-3 
Weeks

Basic Clinical 
Apps

BAU
4

Improve & Automate

Service introduction

5 Day POC



The world after Corona
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• Rapid MVP to production

• Secure working

• Consumption commercials

• Scale up / scale down

• Global / local foot

Any Device / Any Application / Anywhere

Typical End User Computing Requirements – not just VDI

Modern Device Management

Remote Desktops

Microsoft Win10 and O365

Cloud Operating System

Remote Working on Multiple 
Devices

Inter Cloud Mobility

Capabilities Product Sets
Device as a Service
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End to End Network

Security

Cloud Exchange

Performance Hubs

Software Defined WAN

Commoditization

Application Modernization

Agnostic Device Management

Any Application

Intrinsic Security

Application Delivery

Managed Services

End to End Security Services

Cloud Migration Services

Application Transformation

Cloud Service Operations

Delivered by Orange

Service Capabilities for Remote Working

Network End User Security & Management

Orange Managed Service


