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Summary
The Unified Interface bridges the gap between your users’ experience with Dynamics 365 across web and mobile with a 
responsive design. Our proven approach for migrating to the Unified Interface will help you enable your users with improved 
navigation and performance and enhanced productivity. 

Engage with Hitachi Solutions for a two-day session and we will educate and help you envision how the migration to Unified 
Interface will impact your business — way beyond just providing an analysis of a technical migration. During the two days, you 
will gain an understanding of your existing environment, any potential issues to overcome prior to the migration, and insight into 
new capabilities that will be available to you with the Unified Interface. You’ll walk away knowing the best path for migrating and 
have an actionable plan to do so.

Deliverables
• Unified Interface Transition Plan document that includes tailored 

recommendations and an actionable roadmap

Agenda
• Review existing configuration, identifying any known 

compatibility issues 

• Conduct planning session to determine unified interface 
deployment options 

• Discussion of functionality that you may want to take 
advantage of that is exclusive to the Unified interface


