
Any business today faces challenges that are complex and multi-faceted, and managing money is no exception. 
You must carefully track spending to ensure money is being handled responsibly. 

At some point, some businesses will either issue or have a need for loans. The task of managing those loans can get 
complicated, particularly because many companies do not have the appropriate methods to support their eff orts. 
The process is often highly manual, and if there are technology systems involved, they typically are outdated, lacking 
in appropriate functionality, and do not work together with your accounting/fi nance (ERP) software. 

The results are slow, error-prone, and expensive, often compelling your staff  to go “outside” those systems to bridge 
the gaps. That brings in a whole new level of potential for risk in the areas of security, auditability, and the ability to 
meet regulatory requirements. In addition, there is no easy way to get the full picture of the state of the loan—
and that can be disastrous.

Custom-Developed or Stand-Alone Solutions Don’t Cut It
Businesses that are ready for a better solution often take one of two paths—stand-alone applications or internally 
developed solutions:

1. Stand-alone applications might 
have specifi c loan management 
functionality, but they lack 
a strong foundation with the 
accounting functionality needed 
for smooth, seamless loan 
management, like accounts
 receivable. In addition, these 
systems do one thing only, 
which means you still have to 
deal with disparate applications 
that are not integrated—and 
that, again, results in the need 
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for manual intervention. It is also 
often very challenging to 
customize stand-alone solutions, 
if it’s possible at all. So, if you have 
unique processes—which it’s very 
likely you do—you might have 
to fi nd a work-around or change 
your processes to fi t the software. 
Finally, licensing and support will 
impact cost of ownership.

2. Internally developed solutions, 
while having the potential to 
provide you with specifi c loan management functionality, come with a challenge: the cost and resources required 
to customize the product because it likely won’t have exactly what you need. Do you want to get into the software 
development business? Do you have that capability? Likely not. 

A Platform Solution That Delivers Across the Board 
HSO’s DynamicsAdvantage for Loan Management, built on Microsoft Dynamics 365 for Finance & Operations, addresses 
the critical components of loan management with the backing of a robust, ERP platform. DynamicsAdvantage for Loan 
Management provides you with the tools and functionality you need to manage the receivables aspect of your loan 
portfolio, including approving, disbursing, collecting on, and monitoring the availability of funds. Other benefi ts include:  

– Confi gurability that allows you to easily create a solution that fi ts the way you do business—and since it’s fully 
ingrained into account structures, codes, tracking mechanisms, and other accounting functionality, you get a complete, 
fully integrated solution, tailored to your needs.

– Full integration, so you get one version of the truth: See how much of your funds you have consumed and committed 
so you can feel confi dent in honoring requests 

– A fully functional system that includes AR functionality, eliminating the need for manual processes and multiple 
applications 

– Standardization of revenue management processes

– Improved accuracy of data and enterprise, federal, and recipient reporting 

– Reduced risk: Organizational, data security, and audit 

– Improved staff  eff iciency and productivity, reduction of paper generation and storage

– Low, subscription-based cost, based on the needs of the entity and number of users
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