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Shared Cloud

20,000

Community

—

—

Starter
Free

Shared Cloud

35,000

Community

—

—

Advanced
$49 /mo

Shared Cloud

75,000

Community
Tickets
Email

9 am - 5 pm

—

Pro
$219 /mo

Dedicated
Instance

(Enterprise)

250,000

Community
Tickets
Email

 Phone

9 am - 5 pm

5 hs

Small
$599 /mo

Dedicated
Instance

(Enterprise)

500,000

Community
Tickets
Email
Phone

Acc. manager

24/7

10 hs

Medium
$1,199 /mo

Dedicated
Instance

(Enterprise)

Custom

Community
Tickets
Email
Phone

Acc. manager

24/7

20 hs

Large
$2,399 /mo

Hosting

Monthly 
active users

Support 
channels

Support hours

Integration
hours


