A GREAT DESKTOP EXPE'RTENCE, FROMANYWHERE
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KEY CHALLENGES

Since COVID-19 began many offices and sites have closed. Organisations with on prem data centres are now relying heavily on
VDI for employee remote access. This sudden pressure on VDI is causing capacity issues, especially at peak times.

VDI MAXED OUT SUPPLY CHAIN ISSUES FUTURE UNKNOWN

No one could have predicted, or planned Additionally, many of the world's supply Even if the right hardware is
for the events of the past few months. As a chains are now disrupted. Making it available, with the immediate future
result, the huge volumes of employees now simply too long and too expensive to unknown, a CAPEX-heavy solution
working from home has put an scale VDI solutions hosted in an on would be a risky move.
unprecedented strain on VDIsolutions. prem data centre.
Rather, CIOs and tech leaders need a
Many on prem VDI solutions are simply cloud-based, scalable VDI solution
unable to scale quickly enough, or cheaply that can be dialled down, as and
enough, to meet this sudden demand. when employees head back to the
office - or back up again - if
required.



SCALE CAPACITY
OVERNIGHT

THE SOLUTION: WINDOWS VIRTUAL DESKTOP FASTSTART (WVD)

CANCOM’s FastStart service is helping organisations across different sectors, quickly and cost-effectively scale
their VDI infrastructure, for 1000’s of desktops in the Cloud. Available on a scalable, per user, per desktop basis,
employees based remotely, or at home, can enjoy the same desktop experience as if they were in the office.

SCALABLE

Quickly shrink capacity down,
and scale it back up again.

SECURE

Remote working, on any device, with
no risk of data storedlocally.

COST-EFFECTIVE EASY TO MANAGE
Run multi Windows 10 withno Centralised self-serve IT management
CAPEX investment. with CANCOM’s 1st/2nd/3rd |ine support

if required.



CUSTOMER
EXAMPLES




In response to the coronavirus, a leading private equity and
investment firm asked CANCOM to help them rapidly scale their
remote working. Within days our Windows Desktop FastStart
service provided the secure, remote access needed and a single
platform for business continuity planning. Our quick deployment
helped analysts and fund managers in 9 different countries closely
track and monitor fluctuating markets, from home. Crucially,
security and compliance features fully comply with FSI
regulations.

Data stays in the Cloud | Centralised IT Management | Fully scalable
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We are currently helping a UK police force deploy Windows
Virtual Desktop for over 2,000 users, in a matter of days. This will
\ allow support staff to log on to desktops securely from home,
with personalised settings in tact. Plus, it will also allow police
officers to access Windows 10 desktop applications from any
location. So, whether they are on-the-beat, in a patrol car, or even
in a surveillance helicopter, (using SD-WAN, Wi-Fi or 4G
connections), they will be able to securely access their
personalised desktops. Many police officers use BYO devices
which could pose a security risk, but because WVD data is only
stored in the Cloud, the risk of sensitive data being stored locally
is eliminated.

Compliant | Scalable | Cost-effective



Our Windows Virtual Desktop FastStart service recently delivered
scalable, remote desktop access for a leading government agency
involved in the fight against crime. Due to the highly sensitive
nature of their work, not all employees can work remotely.
However, using Windows Virtual Desktop combined with the right
security and risk controls in place, over 70% of employees can
now work securely from home, or remotely.

Data stays in the Cloud | Secure | Compliant



ABOUT US

Our complete IT solution includes: robust consultancy, innovative FOUNDEDIN

design, best-practice deployment plus management and support 1992
from our UK & Ireland Data Centres.

CANCOM is listed on the German Stock Exchange and is part of €1 6 BI LLI o N
[ |

the CANCOM group based in Germany. REVENUE

5,000+ 60+

HAPPY CUSTOMERS LOCATIONSACROSS
EUROPE & THEUS

4,000

TECHNICAL EXPERTS
& BUSINESS VISIONARIES




HOW WE CAN HELP

CLOUD &INFRASTRUCTURE MODERN WORKPLACE
: : LETS TALK
* Infrastructure-as-a-Service (laaS) Windows 10 Support
« Backup as-a-Service (BaaS) « Application Assessment Find out more about
» Load Balancer as-a-Service (LBaaS) «  Workforce Assessment Windows Virtual Desktop FastStart
* Cloud Service Provider (CSP) « 0365 Consultancy [] Visit www.cancom.co.uk
* Cloud Control (Multi Cloud Management) * CitrixConsultancy - o
« Managed SQL . Device Supply el Email: info@cancom.co.uk
* Cloud Readiness Assessments e Tel 0845 6052100
e AzureFastStart
« AzureMigration
« DataAssessment
* Hardware Supply

COMMUNICATIONS & COLLABORATION SECURITY
« Managed Wide Area Network (WAN) - SIEM
* Private Multi-protocol Label * Intrusion Prevention
Switching (MPLS)  Advanced Malware Protection
* Cisco Hosted Collaboration Solution * Penetration Testing
(Cisco HCS) * Consulting
« Software-Defined Networking As-a- « EMA&S Services
Service (SD-WAN)
¢ Cisco Contact Centre As-a-Service
* Cisco Collaboration (Webex)
e Multi-Country Session Initiation
Protocol As-a-Service (SIP) CANCOM



http://www.cancom.co.uk/
mailto:info@cancom.co.uk

