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’ TechM Solution offering - UaaS Mshindra
UaaS$ (Upskilling as a Service) is a new age learning framework prepared by Tech Mahindra as part of its NewAgeDELIVERY platform

to provide contextual and real time upskilling to its employees ensuring right skills on right time
Need for new age learning

*  Lightning Fast On-Demand Delivery

Al led *  Upskilling means business

Upskilling »  Gamification of productivity

paths *  Single Source of Truth

i »  Contextual and Real Time Upskilling

*  Automated Governance and Collaboration
»  Scalability

Custom
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Specific SKUs

(Skill Units)

Review and

Right Skill Rating

Right Time

Better, Leaner &

Hand On Teams [ SKU Based

Ranked & Rated Fail Fast

LAl / Analytics
Led
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’ Key Solution Features MShindra

High Level Functional Architecture

= Market Place for various courses offerings
UaaS Model = SKU is defined based on project and role. Various courses across

technologies can be assigned to a single SKU D¥ehboard view
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Not Limited to training alone .
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> UaaS Reporting views

= UaaS can be integrated with:

* MOOC partners

* Existing LMS systems

*  Online assessment platforms like Mett
= Gamification view

a Scoring and ranking

based on compleki‘(%:l @
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Upsiill Path

Learning status of each skill
under a SKU
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Leaderboard view
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for a particular skill

Forecasting based on past course usage and predicting
future trends for a particular skill

SO Forecasting
Confidence Level : 10

SERAVICE ORDER FORECASTING

Date Range : Jul 18 - Jun 19
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Provision to enable
Mandates and
notifications
Recommendation for
future trainings/SKUs
based on learning
patterns



> UaaS Differentiators Mshindra

= Emphasis on content aggregation — marketplace of diverse content repository through multiple partners
= Consistent user-experience across content providers and single source of truth

= Review and rating based partner management

= Custom Industry specific SKUs (Skill Units) based learning to enable right skill at right time

= [inkage to project needs through SKUs as opposed to pure role centric learning

= SKU completions strictly based on world class assessments

= AI/ML led upskilling paths, predictions and recommendations

= Gamification & linkage to productivity

= Complements enterprise LMS or can be used standalone with light weight LMS
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