
THE FACILITY DIVERTS OVER 90% 
OF THE COUNTY’S RESIDUAL WASTE 
FROM LANDFILL.

COMBINING EAM & 
HSE TECHNOLOGY 
WITHIN THE WASTE 
MANAGEMENT 
INDUSTRY
The Gloucestershire Energy from Waste Facility is designed to 

reduce the amount of residual waste, landfilled in Gloucestershi-

re. Aside from the safety aspect of dealing with residual waste 

which cannot be recycled or composted, this energy from waste 

facility produces the equivalent electricity to power 25,000 

homes, and contributes to Gloucestershire’s overall renewable 

energy production. Urbaser identified the need for a EAM Sys-

tem that aligned with the Power sectors approach to managing 

safety assessment of works with work order processes and 

enable the system to manage / connect with multiple sites. This 

is the first site to be considered.

‘The platform is extremely flexible and the 
project manager extremely competent at 
modifying the system to suit our needs.’

ANDREW EVANS, GLOUCESTERSHIRE MAINTENANCE MANAGER

FACTS AND FIGURES

INDUSTRY
Environmental Services 

NUMBER OF EMPLOYEES
800 employees (UK)

LOCATIONS
5 locations (UK)

SOLUTIONS
SaaS – Ultimo Maintenance 

Management, HSE Module, Work Order 

Management, Work Permits, Lock Out 

Tag Out, Risk Assessment, Ultimo Go

CHALLENGES
•	 Regulatory compliance

•	 Multiple site integration

•	 Risk Reduction

RESULTS
•	 100% paperless multi-site process

•	 100% digitized regulatory 

compliance achieved

Live-link your assets and facilities.

ULTIMO CUSTOMER CASE URBASER



‘I have found Ultimo software very flexible to 
work with even down to customising the system 
to meet our exact requirements.’

Easy to use

Prior to this product, we had no system, as it was a new 

build EfW site, with this in mind and setting up the whole 

site, Urbaser wanted an EAM system that was easy to 

use and also incorporated the Permit to Work system 

and Risk Assessments.

Urbaser identified Ultimo as the best product for Permit 

to work and Risk Assessment and its capability to ups-

cale as they grew

Covering all assets

Ultimo covers all assets including the building structure 

and 120 spaces within the facility site. The Asset struc-

ture managed entirely within Ultimo covers:

2500 assets all linked to a vendor with serial numbers 

and linked to a process function 9000 process functions 

in a structure of 280 equipment types

800 spare parts – articles, all linked to equipment or 

process functions

‘We were able to have 
one system to manage 
our work orders and 
permits.’

MORE CUSTOMER CASES? WWW.ULTIMO.COM
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