
EC Managed IT and 
On Side Restoration
On Side Restoration is the leading disaster restoration company 
in Canada with 40 branch offices and over 1500 employees. 
They are also the leader in their industry when it comes to 
technology. Partnering with EC Managed IT in handling their 
cloud environment has allowed On Side to focus on innovation 
and growth. 

A completely managed cloud infrastructure by EC provides 
growing companies the advantage of rapid scaling with 
resiliency and high availability.

Managed Cloud Services
EC first initiated On Side’s move to the Azure cloud in 2017. Over 
the course of a 12-month period, all on-premise systems were 
migrated to Azure. EC handled all aspects of the work including 
discovery, planning and deployment, with consultation 
throughout the entire period.

EC now manages that environment 24x7 with full patch 
management services, intrusion detection, enhanced security 
services and performance management while keeping 
applications at an optimal productivity. Scaling the environment 
to accommodate growth with ease and low costs.
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Migration of an entirely on-
premise, highly complex and
sophisticated technology 
platform, to the Microsoft 
Azure cloud with zero business
interruption for the leading 
24x7 disaster restoration firm in 
Canada.

Challenge

Ensure application 
compatibility with Azure. 
Deploy new services in Azure 
and migrate applications 
strategically. Employed Azure 
Site Recovery & class-leading 
security management services.

Solution

Security, scalability & speed. 
The cloud environment allows 
On Side to grow at massive 
scale while maintaining a low 
operational cost and the 
highest level of security.

Results

“"EC demonstrated 
the project to us 

clearly and detailed 
how they were 

going to deliver, 
with confidence"”

—Darren, CIO, Onside Restoration
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