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Dynamics 365 \ Field Service  Service > Dashboards
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App Interface E o
=2 1 2 3

Impact of CIF update

7 & 9 o
Microsoft recently introduced a native * O # o
sidebar with latest update to CIF v1.0. ‘ * —
With a native sidebar introduced, the RC © P
app will be impacted, including: ° : 1

- An extra sidebar shows in the app

- When RC app folded, the native
sidebar covers the navigation bar.
Please click on the arrow on the top
to expand the RC application.

RC is communicating with MS on this
issue. If any new updates from MS, RC
will continually strive to provide the best

h

<

My Open Leads B ...

[
Leads by Source =

@ (lank)

Before CIF v1.0 update After CIF v1.0 update

RingCentral

experience.
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System Requirements

Dynamics 365

* (online) version 9.1 and higher versions

Browsers

 Google Chrome (Recommended, version 69 or later)
* Microsoft Edge
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CIF - Channel Integration Framework s

How RingCentral for Dynamics v2 works

Browser

Dynamics vO.1+

= ®
5 | © 2019 RingCentral, Inc. All rights reserved. ngCentral



https://docs.microsoft.com/en-us/dynamics365/customer-service/channel-integration-framework/channel-integration-framework

Installation

* Install from package
* |nstall from new
 Update from old version (v1.x)

* Install from App store (not applicable in Limited Beta)
 Uninstall
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Install from N




Install from new - steps

Configure
Click to Dial in
Dynamics (Not

Mandatory)

Import Configure CIF

Install CIF RingCentral to enable
for Dynamics RingCentral
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Step 1: Install CIF

11. Search in AppSource

Dynamics 365 v SalesHub Sales > Dashbg Dynamics 365 v SalesHub  Sales > Dashboard AppSource | Apps for Dynamics 365 X
Apps (1) My organization (0) Other apps channel integration framework 0
= B SaveAs |+ New N s -+ New Vv
My apps
Y EPR Products /
{y Home Dynamics 365>
= Home | usiness Cent
& Sa|eS Ac Sa|es Activ ) B Cn
®© Recent v B G iz g
i [] Field Service &
Dynamics 365 — custom ' ’
Pi [] Finance & Operations
X7 Pinned v [7] Project Service Autom... Dynamics 365 Channel
e 1 i . Integration Framework
My Open Opportunitie Connected Field Service pen Opportunities Ol ks o
PowerApps Dynamics 365
My Work Sales Pipeline Customer Service 50 et
Categories experiences to interact with
| % Dashboards @ 1-quaiity Y Customer Service Hub o * %k Y G
[] Anificial intelligence
Activities . . [ Collaboration
B Field Service [] Customer service i fino

Find more apps and consulting services at AppSource /

Customers Project Resource Hub

Accounts Project Service

1& 2 Open AppSource

R Contacts Resource Scheduling
. S 3 Search “channel integration framework”
& Leads Solution Health Hub 4 Click “Get it now”

[ Opportunities

R Competitors

n Sales

7| Get more apps

<>
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Step 1: Install CIF

1.2. Install CIF

One more thing ...

J Dynamics 365 Channel Integration Framework
By Microsoft Dynamics 365

I agree that Microsoft may share contact, usage, and transactional information for support, billing,
and other transactional activities. I agree to the provider's terms of use and privacy policy and
understand that the rights to use this product do not come from Microsoft, unless Microsoft is the
provider. Use of AppSource is governed by separate terms and privacy.

10

. Click “Continue” if you want to install CIF
. Choose the Organization where CIF is to be

active

. Review the terms details from Microsoft.
. Click “Agree” to continue

© 2019 RingCentral, Inc. All rights reserved.

Microsoft Dynamics 365 Office 365

RS Microsoft

Microsoft Dynamics 365

6’0

Dynamics 365 Channel Integration Framework

The Dynamics 365 Channel Integration Framework is a set of APIs (methods, events and protocols) that
enables developers and partners to build immersive communication experiences such that third party
communication widgets running on channel provider/partner cloud can interact with Dynamics 365.
Enabling this solution, will allow you to configure the channel integrations in the Unified Interface apps for
your users.

Publisher: Microsoft Dynamics 365

Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application to.

rivacy Statement

Agree to Microsoft
. Agree to Privacy St

egal Terms for importing solutions into Dynamics 365

o

BY Microsoft  © 2018 Microsoft Corporation ~ Legal | Privacy Statement

ionto: | reint-pm (org2a6d0679) 2 k e

Community

RingCentral




Step 1: Install CIF

1.2. Install CIF

SOLUTION NAME VERSION AVAILABLE UNTIL STATUS

& Microsoft | Dynamics 365

8x8Integration 0.3.3.0 9/16/2020 Not installed

Dyna m iCS 36 5 Ad m i n istration Ce nter AI Solution Anchor 1.9.3.7 1/1/2050 Upgrade available

Channel API Integration F... 9.1.0.291 1/1/2050 Installed ‘6

There’s a better way to manage your instances. Try the new Admin center Common Data Service Sta... 9.2.10.10 1/ 1/2050 Not installed
LU (o2 UPDATES SERVICE HEALTH BACKUP & RESTORE APPLICATIONS

Manage your solutions

@ Manage your solutions

Select a preferred solution to manage on selected instance: rcint-pm

1. CIF will start installing. The STATUS will

SOLUTION NAME VERSION AVAILABLE UNTIL STATUS .
o 8x8Integration 0.3.3.0 9/16/2020 Not installed Channel API Integra. . be u pdated Or.lce Com.plete' P.Iease nOte'
\ Al Solution Anchor 1.9.37 1/1/2050 Upgrade available The time requl red for installation
Channel API Integration F... 9.1.0.291 1/1/2050 (i ] :ali:ss fz:llt rmﬂtseigstallation starts. This may d e p en d S On M iC ros Oft server an d a IS e}
Common Data Service Sta... 9.2.10.10 1/1/2050 Not installed Bring your communication channels and build
Company News Timeline ~ 9.0.1.716 1/1/2050 Not installed immersive experience with Dynamics 365 yo urn etWO r k
Crm Hub 1.0.20170908.55  1/1/2050 Not installed Created by: Microsoft I 2. Once the STATUS is “Installed ”, the CIF
Customer Service Hub 9.0.19094.1010 1/1/2050 Installed Learn more Q/ i n Sta I I ati O n iS d O n e .
Dynamics 365 Company  2.0.59 1/1/2050 Not installed . . .
Dynamics 365 Comnector .. L13.10019.1004  1/1/2020 3. Now you can start importing RingCentral
Dynamics 365 Customer S... 2.0.0.4 1/1/2050 Installed fo r Dyn a m |CS .
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Step 2: Import RC for Dynamics

2.1. Go to Dynamics Solutions view

Dynamics 365 v SalesHub  Sales > Dashboards

1. Click “Setting” -> “Advanced

@ Home | .. . | hb d Advanced Settings Settlngs. . .

© recen . @ sales Activity Social Dashboard S ET—— 2. Advance Settings tab will be

% pinned = About - opened. Click the dropdown icon in

B SaveAs -+ New VvV / SetAsDefault () Refresh All o .
Personalization Settings

My Open Opportunities B3 . My Open Leads . . B4 .- . . .
Privacy & Cookies (13 S ” d I k 113 S I 1)
My Work Sales Pipeline Leads by Source ettl n g S 9 a n C I C O Ut| O n S .
Software license terms
' Y%  Dashboards @ 1-Qualify @ Advertisement a

Dynamics 365 Settings v | Business Management

Business Customization System Process Center Application
.’,.E Business Management m Customizations e E Administration & Email Configuration = Processes . My Apps

[J Templates ..; Solutions ™ m Security
Product Catalog IZ Microsoft AppSource m Data Management

‘.’/a Service Management ¢S | Plug-In Trace Log

E Microsoft Flows

\\‘ Mobile Offline @ Solutions History

E Sync Error
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Step 2: Import RC for Dynamics

2.2. Import the RingCentral Solution package 1/2

g2 | Dynamics 365 ~ | Settings v | Solutions >

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Outlook, and more! Get Apps for Dynamics 365 X
All Solutions v o
¥ X E FREEE | R B (@ @ | MoreAdons -
\Click Import N
| Name Display Name Version | Installed On \ | Package T...| Publisher Description O ame 4
ChannelAPIIntegratio...  Channel API Integrati... 9.1.0.291 10/29/2019 Managed Microsoft Dynamics 365 Bring your communication channels and build i... n ngcentral for Dynamlcs v2 Limited Beta.zap
B "

ResourceSchedulingD...  Field Service Demo D...  1.2.0.1 10/28/2019 Managed Microsoft Dynamics 365 Demo Data for Field Service o
|r @ ® Import Solution }
| & rcint-pm.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx 1 In SO|U’[IOI’]S page you can see a |Ot Of pre_|nsta||ed

- b

’ Select Solution Package @) Help ‘

Select the compressed (.zip or .cab) file that contains the solution you want to import and click
Next.

Choose File ' No file chosen | 2 .

fe 3,
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solutions by Dynamics. Click the “Import” button to
continue.

Notice that popup window in browser is required
so please allow.

In the Import Solution pop up window, click the
“Choose File” button.

Choose the .zip package provided by RingCentral,
then click “Next.”

Ring




Step 2: Import RC for Dynamics

2.2. Import the RingCentral Solution package 2/2

@ rcint-pm.crm.dynai g - g Import Customizations

. ‘H‘ . Import Solulion Importing SolutBRNaNcintpmormidynamics com/io ol ol on ip oA POt Il a rcint—pm.crm4dynamics.com/too]s/solu‘t:;:j;::o‘::;:;lutionlmportwizard.aspx
& rcint-pm.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx y— ‘ ‘ IfirtiG Solitic @ten
~ you want to roll
Solution Information @Help \ D inpotog cusamiatons. ease vl o tecpran o ‘ e
e | Date Time v | Type | Display Name...| Name | Status |
0 Changes applied by importing an unmanaged solution cannot be uninstalled. Do not install this solution if | 07:00:11.83  Dependencie... B
you ORI FEEIESE Changes' 06:59:41.31 Chart rc_conversati... Ly Entit
Solution Information 06:59:41.31  Chart phonecall B Entit
Name: RingCentral for Dynamics i J 06:59:41.30  Entity Ribbon  Conversation  rc_conversati... L XML
Publisher: RingCentral(ringcentral) 06:59:41.19 Entity Messa... rc_conversati... ¥ Text
Pad(age Type: Unmanaged | | 06:59:41.17 Form Conversation rc_conver Svste
View solution package details | | Pagel p
| Waiting for rcint-pm.crm.dynamics.... Back Lapcel
7gown¢oad Loyile Publish All Customizations L Close .
B 113 2 . . B
1. Click “Import” button to start importing RingCentral
o solutions package.
2. The time needed for importing depends on
By enabling this command, you consent to share your data with an external system. Da¥ imported from
o external systems into Micr()soft Dynamics 365 are subject to our privacy statement that be accessed n etWO r k a n d S e rve r p e rfo r m a n Ce
here. Please consult the feature technical documentation for more information. . . . « 9
3. Once import is complete, click “Close” button to
ek et \snSiies finish the process
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Step 3: Enable RingCentral for Dynamics

34. Go to Channel Integration Framework

Dynamics 365 \ SalesHub  Sales > Dashboards 0 ) Q + Y o ) 7 jo}

1. Refresh your main window, click

- s -+ New vV  SetAsDefault () Refresh All .
= My apps the dropdown icon next to

one Sales Activity Social Dashboard v Dynamics 365, you should see

D “Channel Integration Framework”
B en Opportunities SO My Open Leads - ||Sted as an App
onnected Field Service XM Pipeline Leads by Source . . .
Comected Felds - ’ 2. Click itto go to CIF view.

Channel Integration Fram...
9 Customer Service R ualify @ Advertisement
Customer Service Hub
Field Service
Project Resource Hub
Project Service

Resource Scheduling

® Sales Hub

Solution Health Hub

V|

Waiting for rcint-pm.crm.dynamics.com... ~ $2,470,860.00
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Step 3: Enable RingCentral for Dynamics

3.2. Add active channel provider

Channel Integration Framework  Channel Integratio

[X] Show Chart -+ New  Ji] Delete &

Active Channel Mrs v

v | Name

1. Click “New” button to
create a new CIF provider.

2. A new table will be opened.

Once this form was
finished, the CIF
configuration was done.

16 | © 2019 RingCentral, Inc. All rights reserved.

Save @ Save & Close -+ New

New Channel Provider

Channel Provider Configuration

Name ®
Label .
Channel URL *

Enable Outbound -

Communication L
Channel Order *
API Version 1.0

Trusted Domain

Custom Parameters

o/® Flow VvV

Select Unified Interface Apps for the Channel

Enter text here

Ring




Step 3: Enable RingCentral for Dynamics

3.3. Tips for the form 1/2

= Save @ Save&Close -+ New o Flow Vv

Name: RingCentral

fi Home New Channel Provider

© Recent v Label: RingCentral for Dynamics v2

Channel Provider Configuration
£ Pinned \V

Select Unified Interface Apps for the Channel Enable OUtbound Communication: YeS

Name * RingCentral
Channel Provider g

Configuration C d Field Servi C Service Hub X | | Field Servi
Label . R onnected Field Service x | | Customer Service Hub x | | Field Service x Ch a n nel O rd er: O

Ix Channel Providers Project Resource Hub x| | Project Service x | | Resource Scheduling x

2 more

Channel URL * https://rcint-pm.crm.dynamics.com/.. & i SeleC _t Un| f|e d |n te r face Apps for
ponetent 7 e Channel: Select the Apps that you
wish to enable for RingCentral for

Dynamics v2

Channel Order 0

API Version 10

Select the Roles for Channel: Select
the user roles that you wish to allow to
romtenees use for RingCentral for Dynamics v2

Trusted Domain

Channel URL: See next page

Select the Roles for the Channel
v

knter text here

%] Active | unsaved changes Save

17 | © 2019 RingCentral, Inc. All rights reserved. Ri"gcentra’




Step 3: Enable RingCentral for Dynamics

3.3. Tips for the form 2/2

New Channel Provider

Channel Provider Configuration

Name RingCentral

Label RingCentral for Dynamics v2

Channel URL https://rcint-pm.crm.dynamics.com/.. @&
Enable Outbound

Communication

Channel Order

API Version

Yes

1.0

18 | © 2019 RingCentral, Inc. All rights reserved.

The Channel URL points to the App provided by RingCentral
solution (the package you imported in Step 2).

The format of the URL is

https://XXXX.YYYY.dynamics.com/WebResources/RingCentral_/adapter.html#

XAXXYYYY is the org code of your Dynamics site. Check the
current address of your browser.

For example, See browser address below

@ rcint-pm.crm.dynamics.com/m

so the XXXX.YYYY in this case, equals to rcint-pm.crm. So
the site is

https://rcint-pm.crm.dynamics.com/WebResources/RingCentral_/adapter.html#

Put the full link in the field, and click Save button on the right
bottom corner.

* Please add # in the end of the URL to be compatible with a higher CIF version

Ring




Step 3: Enable RingCentral for Dynamics

3.4. Activate the App

Dynamics 365 v  Channel Integration Framework  Channel Integration Framework > Channel Providers

i In some cases, the CIF does not show
= [ Show Chart & Edit [ Actnvate\l}, Deactivate  [i] Delete | ¥ & Emailalink | v &/ Flow Vv up |n Apps If thls Case, re_actlvate .to
R kiors Active Channel Providers Vv make it appear.
®© Recent v
ﬁ - . v | Name T Y Channel Order Y Label Y Cre

inne: v
0 v RingCentral 0 RingCentral for Dynamics ... 10
Channel Provider
Configuration
| x Channel Providers
Al % A B e D E F G H J K L M N o P ® R 8 1

1-1o0f1(1 selected)
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Step 3: Enable RingCentral for Dynamics

3.5. Run CIF in United Interface apps

Dynamics 365 - Field Service  Service > Accounts

= [ Show Chart -+ New T[] Delete

My Work My Active Accounts

Y£  Dashboards

v Account Name

Scheduling Blue Jazz Inc

Work Orders
Schedule Board

L Bookings

A= Resource Require...
Requirement Grou...

B Time Off Requests

Customers

l Accounts

R Contacts

Service Delivery

H Service 5 ABC 1-10f 1 (0 selected)

20 | © 2019 RingCentral, Inc. All rights reserved.

v () Refresh - RingCentral for Dynamics v2
Search for records 0O 22 To

T Y Main Ph.. ¥ | Address

6503445678  --- 1 2
= ABC
4 5
GHI JKL
r 8
PQRS TUV
* O
a
(-1
S
&

3

DEF

MNO

WXYZ

To run CIF, open any United
Interface Apps that you selected in
Step 3.2 to see the CIF framework
with RingCentral for Dynamics.

To learn how to use the app, please
refer to the User Guide.

Notices:

Ring




Step 4: Enable Click to Dial with RingCentral

Description

Dynamics 365

Y£  Dashboards

Scheduling
Work Orders
Schedule Board

£ Bookings

A= Resource Require...

Requirement Grou...

& Time Off Requests

Customers

| Accounts

R Contacts

Service Delivery

ﬂ Cases

Field Service  Service > Accounts > Blue JazzInc

-+ New g% OpenOrg Chart [ Deactivate 3 Connect

Blue Jazz Inc
Account

Dev Integrations
Annual Revenue Number of Employees Owner

Summary Project Price Lists  Details

ACCOUNT INFORMATION

Account Name *  Blue Jazz Inc
Phone 6503445678
Fax

Website

Parent Account

Ticker Symbol

Relationship Type

Active

21 | © 2019 RingCentral, Inc. All rights reserved.

Save

RingCentral for Dynamics v2

Ring

To:

GHI

PQRS

ABC

JKL

TUV

R

DEF

MNO

WXYZ

Click to Dial from Phone fields in
targeted pages is now available
by CIF.

With this feature on, you can click
the “Call” icon next to a phone
field, and make a call by
RingCentral.

Note: it must be a phone field.
and it must be configured in
advance.

Ring




Step 4: Enable Click to Dial with RingCentral

Step 4.1. Go to Customizations

Dynamics 365 v SalesHub  Sales > Dashboards

1. Click “Setting” gear icon, select

o o - — Advanced Settings .from the list.
O . @ sales Activity Social Dashboard D E— 2. Click the drop down icon next to
% pimned v About “Settings”, and click

My Open Opportunities B3 . My Open Leads B4 ..

= B SaveAs -+ New VvV / SetAsDefault () Refresh All o .
Personalization Settings

Privacy & Cookies ¢ C H H ”
My Work Sales Pipeline Leads by Source u Sto m I Z atl O n S Ite m .
Software license terms
l Y%  Dashboards @ 1-Qualify @ Advertisement

Dynamics 365 Settings v | Business Management

Business Customization (2) System Process Center Application
.’.‘T—ll Business Management m Customizations Email Configuration n Processes . My Apps
Templates E Solutions g gy Activity Feeds Confi... E Microsoft Flows

E Product Catalog IZ Microsoft AppSource
"‘/vo Service Management E Plug-In Trace Log

\\V Mobile Offline Solutions History
E Sync Error
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Step 4: Enable Click to Dial with RingCentral

Step 4.2. Lookup the page you want to customize

g2 Dynamics 365 v

Settings v | Customizations

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Outlook, and more! Get Apps for Dynamics 365 X
Customization
Which feature would you like to work with?
| Customize the System / ~ I Publishers
‘ . Create, modify, or delete components in your organization. Components include entities, fields, 3 * Create, modify or delete a solution publisher.
L—“ relationships, forms, reports, processes, and others. —
'g 4}_, Solutions { Developer Resources
Create, modify, export, or import a managed or unmanaged solution. 7/ View information or download files that help you develop applications and extensions for Microsoft
Dynamics 365.
A Publish All Customizations @ Help ~
A © : ©help
Account
~ = Forms
Solution Default Solution System Forms Active Forms v
Information =
o INew~ | X Delete a Enable Security Roles %Form Order » | 2 Activate 144 Deactivate More Actions ~
&3 Components x
4 [ Entities ‘9 | Name | FormState | Form Type & | State | Customizable | Version t®)
4 &5 Account s 9
(5] Forms Account Card form Active Card Managed True 8.0.0.0 Defaul
= views
il Charts Account for Interactive experie... Active Main Managed True 8.0.0.0 Defaul
(£] Fields
(] Kevs Account - Mobile Active Main Managed True 6.1.0.0 This fc
=5 1:N Relationships
N:1 Relationships 2 y g
30 . Ap Q Sales Insights Active Main Managed True 1.0 Updat
32 N:N Relationships
[44 Messages ) .
= [J™ Account Active Main Managed True 5.0.0.0 Updat«
[ Business Rules
T L 7
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1. Click the item “Customize the
System”, a new window will pop

up.
2. Onthe tree menu,

a. Expand “Entities”

b. Select the entity you want to configure
and expand it (in this case, we choose
Account entity)

c. Select “Forms”

d. Inthe Forms view, you can see the
forms that belong to this entity. This
customizes the main page of Account.

Note: A form can be considered a page in
Dynamics. Let’s take Account for example. You
might have many ways to view the account data:
the account page, the account card, etc. In this
page Dynamics lists all the views.

If you want to enable Click 2 Dial in multiple
pages of this entity, you will need to customize
them all.

Ring




Step 4: Enable Click to Dial with RingCentral

Step 4.3. Customize a field in a page 1/2

< Somwary 1. Double click the field (must be a
| | ACCOUNT INFORMATION i phone field), and a pop up page
' i@ Account | B § will appear.
i 11 Name™* ! . . L .
i i‘"a-r-n- ----------------------------- i i Double Click o 2 2. Inthe pop up page, C.|IC|< the
¢ Phone o | B “Controls” tab, and click “Add
| s | | ;| | Control.”
Field Properties ? X
Modify this field's properties.
) Display Formatting Details Events Business Rules Controls/
-2
Control Web Phone Tablet
! Text Box (default) [« ] @ B
Add Control... \
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Step 4: Enable Click to Dial with RingCentral

Step 4.3. Customize a field in a page 2/2

Field Properties 7 X 1. Switch the radio button for Web,
Modify this field's properties. Phone, and Tablet to Channel
Communication Control.
2. Save and Close the page.

Display Formatting Details Events Business Rules Controls

Control Web Phone Tablet
Text Box (default)

Channel Communication Control (o) (o) (o]
Add Control... \f /
Channel Communication Control

Property Value

Value * telenhone1
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Step 4: Enable Click to Dial with RingCentral

Step 4.4. Save and publish

PowerApps

FILE HOME INSERT

[&] save As —_.I ) Undo ~ Header =l A 5. & Enable Security Roles m

H ) r =% R = -
[:';] Save and Close Redo . Footer m— ‘—J % =33 Show Dependencies j
Save Change Remove Body Business Form  Preview Merge
|y Publish Properties [T Navigation ~ Rules Properties  ~ % Managed Properties Forms
Savi Edit Select Form Upgrade

o brn header§ now default to high density to display more data. Use the new form designer to edit header density. Learn more

Solution: Default Solution

4 Account
Summary Form: Account
Project Price Lists
Details |1 Annual Revenue i+ Number of Employees
Field Service i i

Scheduling
Files

b
1
3

3
-4
-4
|

]
-4

"
b m b
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Field Explorer

Filter All Fields
Only show unused fields

(=] Account Number
(] Account Rating
(] Address 1: Address Type

£3] Address 1: Ci

ty
(=] Address 1: Country/Region

(] Address 1: County

(=] Address 1: Fax

(] Address 1: Name

(] Address 1: Post Office Box

(] Address 1: Primary Contact Name
(] Address 1: State/Province

(] Address 1: Street 1

(] Address 1: Street 2

<«

’

1. Return to main page, click “Save’
and then “Publish.”

2. Go the Account page, you will
find the call button turn from

Business Phone 8885287464 (S

To

Phone 6503445678 QS

Now you have Click to Dial enabled.

You can configure all the required
fields in all entities to enable Click to
Dial, but remember, it must be a
Phone field.

Ring




Install from RingCentral for Dynamics v1.x




Overview of RingCentral for Dynamics v1.x

How it looks

Dynamics 365 v = Settings v  Solutions >

o You need to assign security roles to new users Click to see a list of users who need Microsoft Dynamics 365 Security Roles. Assign Roles
RINGCENTRAL
Ring —
o & More Actions ~
Version Installed On \ | Package T...| Publisher Description
yna... 1.1.28 10/29/2019 Managed RingCentral
noD.. 1.2.0.1 10/28/2019 Managed Microsoft Dynamics Demo Data for Field Service
icturi...  3.0.0.3 10/28/2019 Managed Microsoft Dynamics Field and Project Service Demo Data Package
“ stomi... 9.1 10/28/2019 Managed Microsoft Dynamics 365
Jtion2 2.2.1.1 10/28/2019 Managed Dynamics 365 Solution to enhance out of the box Microsoft Dy...
vice 8.8.6.300 10/28/2019 Managed Microsoft Dynamics Try Microsoft Dynamics 365 Field Service, a solu...
ieldS... 1.0.0.238 10/28/2019 Managed Microsoft Dynamics Configures Field Service for geofencing, generati...
ement 1.0.1.18 10/28/2019 Managed Microsoft Dynamics Define Geofences and the records that should b...
ement 1.0.0.238 10/28/2019 Managed Microsoft Dynamics Define Geofences and the records that should b...
1.7.14.95 10/28/2019 Managed Microsoft Dynamics IoT Health introduces rules to evaluate the healt...
A B CDEF GH I J KLMNUOU P QRS TUV WX Y Z 4 € Pagel
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If you have the v1.x
version installed,
you will find the
App on your
Dynamics interface.
However, due to
the change of the
Dynamics
Technology
Framework, some
features may not be
available.
RingCentral for
Dynamics v1.x can
be upgraded to
v2.x without
uninstalling.

Ring




Installing from Old

The difference

Import Solution

@& rcint-old-update.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Solution Information

Solution Information

Name:

Current version installed:
Version contained in the update:
Publisher:

Package Type:

View solution package details

This solution package contains an update for a solution that is already installed.

0 By enabling this command, you consent to share your data with an external system. Data imported from
external systems into Microsoft Dynamics 365 are subject to our privacy statement that can be accessed
here. Please consult the feature technical documentation for more information.

(@ Help
RingCentral for Dynamics
1.1.28
2.0.0 <
RingCentral(ringcentral)
Managed
Back Next Cancel

| NON ) Import Solution

Import Options

1) This solution package contains an update for a solution that is already installed.

Solution Action (Learn more)

* ° Upgrade (recommended)
This option upgrades your solution to the latest version and rolls up all previous patches in one step. Any
components associated to the previous solution version that are not in the newer solution version will be

deleted.
Stage for Upgrade

This option upgrades your solution to the higher version, but defers the deletion of the previous version

and any related patches until you apply a solution upgrade later.
Update (not recommended)

This option replaces your solution with this version. Components that are not in the newer solution will

not be deleted and will remain in the system.

Previous izati on p luded in this

. ° Maintain customizations (recommended)
This option maintains any unmanaged customizations performed on components, but also implies that

some of the updates included in this solution will not take effect.
Overwrite customizations (not recommended)

This option overwrites or removes any unmanaged customizations previously performed on components in
this solution. This option does not affect components that support merge behavior (forms, sitemap,
ribbon, app modules). Components that have other managed solutions on top of the existing solution you

(Learn more)

Back

@ rcint-old-update.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Import

@ Help

Cancel
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Follow the same
steps as installing
from new detailed
in Step 1.

When you reach
Step 2.2, you will
see different popup
info illustrated here.
Confirm and click
Next and Import.
Remaining steps
are the same as
install from new
scenario.

Ring
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To Uninstall

Uninstall Solution

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Outlook, and more! Get Apps for Dynamics 365

All Solutions v
¥ X @ F B BE | 2 B @ @& | MoreAdtons -

/ Delete

| Name | Display Name | Version | Installed On \ | Package T..| Publisher
RingCentralDynamics RingCentral for Dyna...  2.0.0 10/29/2019 Unmanaged RingCentral

ChannelAPIIntegratio...  Channel API Integrati... 9.1.0.291 10/29/2019 Managed Microsoft Dynamics 365

| Description

Bring your communication channels and build i...

Confirm Deletion x

Do you want to delete this Solution? You can't undo this action.

You are deleting an unmanaged solution. The solution will be deleted but components contained in this
solution will not be deleted. This action cannot be undone. Do you want to continue?

- =m
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Go to Solutions
Find the solution
you want to delete,
and select.

Click Delete button
on top.

Click Confirm on

pPopup page.

RingCentral




To Uninstall

Remove Record in CIF

Dynamics 365 v  Channel Integration Framework

Channel Providers

[Z] Show Chart 2 Edit [ Activate [ Deactivate %Delete v

T Y |CcY | Label

{ Home . X

Active Channel Providers Y
® Recent v

v | Name
s Pinned v

o v RingCentral

Channel Provider
Configuration

l x Channel Providers
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Search for records

Y Created On Y

0 RingCentral fo... 10/29/2019 3:14 P...

Confirm Deletion

X

Do you want to delete this Channel Provider? You can't undo

this action.

Cancel

0

W=

Select record
Delete

Confirm delete and
complete.

Ring
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