Cobalt Membership Dynamics Portal Trial
Welcome to Cobalt's Membership Dynamics Portal Preview! On this site you'll get a preview of Cobalt's
Membership Dynamics product and the customer facing components we call Web Elements. We hope
you like what you see :)

All the content on the preview portal was created using Wordpress Content Management System (CMS)
and Cobalt's Web Elements. Cobalt's Web Elements are a CMS agnostic Dynamics 365 portal solution that
allows you to surface data and e-commerce processes directly on your website. Cobalt's Web Elements
are responsive just like your website which means anything you see will render beautifully on any device.
Go ahead and give it a try.
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To get started click the Login and Account Setup Menu Item.

The Cobalt Membership Dynamics Portal is a Content Management System (CMS) agnostic portal solution
that allows you to embed portal elements (Cobalt Web Elements) into any CMS for a seamless integration
with your existing website. Rather than forcing customers to migrate to a new CMS or maintain separate
Portals and Web Sites, Cobalt's Web Element Portals allow you to add Dynamics 365 Portal functionality
to your existing site. To get started click the 'Get Started' button to set up a new account or enter your
credentials to Login.
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Cobalt's Membership Dynamics ensures the integrity of the data created by portal users in Dynamics 365.
From this page you can enter your email and the portal will verify if a contact in the system already exists
with the same email address. If it does the user will be asked if they want to reset their password which
will send a secure email to the address entered. If the email address doesn't exist in the system, the user
will be prompted to setup a new account ensuring users cannot register duplicate accounts and
maintaining the integrity of the data in Dynamics 365.
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Membership Dynamics profile setup is fully configurable to collect as much or as little information from a
user during the account setup process. However, there are a few pieces of information that are required
for any user that is registering for a new account. On this page we will collect the minimum amount of
demographic and credential information required to create a new contact record in Dynamics 365.
Once you’ve completed the profile setup you will be taken to the new member dashboard.
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The Membership Dynamics Preview portal contains just a few of the out-of-the-box elements available
for Dynamics 365. In this preview portal you'll be able to test drive the customer facing Membership and
Meetings functionality including integrated e-commerce. You can always get back to this page clicking the
Member Profile menu item in the top navigation.

After you’ve setup an account you’ll want to apply for membership to begin receiving the benefits of
membership immediately on the Membership Dynamics portal. Including discounted event registration
after successfully completing the membership application process and paying your membership fee. Click
the Apply for Membership menu item from the top navigation.
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Membership Dynamics can accommodate any number and combination of member types and subtypes;
offer unlimited query-based billing periods, fees, and dues renewal options; streamline your applications
process; and customize and automate renewal notices and invoices. Below is a list of Member Types for
which your user is eligible. Pick your member type to begin and then answer a few questions regarding
your membership application.

Membership Dynamics includes a module called forms. The forms module allows an organization to
configure their own questions and portal forms to ask users for any relevant information when a user
interacts with the portal. The questions you see below are just a sample of the type of information you
can collect when a user applies for membership, signs up for a meeting or when the time comes to renew.
The flexibility of the forms module gives you complete control over the type of data you collect in
Dynamics 365 whether it be marketing data or data pertinent to the application or registration process to
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qualify users’ eligibility. You have full control over the type of question as well as the required or format
validation and text to display all from Membership Dynamics staff interface.

On the application summary page, you’ll be presented with a summary of your membership application
and fees. You can use the coupon code (MDP10) to see how coupons can be issued for any Membership
Dynamics portal process.
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While Cobalt has available integrations with all major credit card processing services, the preview portal
is using a sample payment processor. To process a sample credit card, do the following.
1. Choose Visa as your Card Type
2. Enter the following test credit card number (4111111111111111)
3. Enter (123) for the Security Code
4. Enter any future date for the Expiration Date.
5. Fill out the remaining fields and click Continue to preview your order before submitting payment.
After entering your payment information you're ready to submit your membership application. Users can
review their payment information and the amount to be charged prior to processing their payment and
submitting the application. Cobalt's Membership Dynamics has a robust requirements engine which once
an application is submitted will automatically verify a potential members eligibility as well as flag
applications for manual audit and/or generate notifications to your staff to review an application prior to
granting membership. The preview portal only requires payment and a completed application for
membership so once you submit from this screen you will be a member.
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That’s it. You've successfully submitted your Membership Application. Below is a receipt of your
application and payment which can also be e-mailed automatically to the e-mail address on file for the
member logged in to the portal. This feature is disabled in the preview environment so as not to clutter
user's inboxes with sample data. Now that you are officially a member head over to the Meetings and
Webinars section of the portal to register for an event at the member discounted rate. Click on the Event
Calendar to view a calendar of upcoming events and meetings.
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The event calendar allows you to publish events related to your organization. You can add office closings,
holidays and other events that don't require an RSVP and you can publish all upcoming meetings,
conferences, webinars or classes your membership organization is hosting. Click on one of the dates below
to view the event details.
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Otherwise you can go straight to the list of upcoming meetings and webinars by clicking on the Meetings
and Webinars menu item.

The upcoming meetings and webinars page displays a list of upcoming meetings and webinars configured
in Membership Dynamics. Users can search for a specific event they are interested in attending and get
started registering for the event from this page. If you're logged in, you'll see options for One-Click
registration for events that don't require the user to provide payment or additional information and this
page will also display invite only meetings if you are hosting an event for a select group of individuals.
Click on the Details to view specifics of an event or register for a meeting with a single click by clicking on
the One-Click Registration button.
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If you drill into the details you can see the details of the upcoming meeting. If you've already logged in
you'll be able to see the cost of attending the event on the right-hand side, based on your membership
level, as well as the details of the event on the left. You can add the event to your personal calendar and
get started registering right away. Click register to start the registering.

On the first page of the registration is a list of fees for which you are eligible. Cobalt's Membership
Dynamics Fee structure allows for infinite possible configurations giving you the flexibility to target
specific Dynamics 365 contacts or groups of contacts that you want to offer discounts to or incentivize to
join prior to registering for an event. You can also use fees to package event attendance along with classes,
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outings, dinners and training to make the registration experience as easy as possible for users. Select a
fee to continue with your registration.

Membership Dynamics includes a module called forms. The forms module allows an organization to
configure their own questions and portal forms to ask users for any relevant information when a user
interacts with the portal. The questions you see below are just a sample of the type of information you
can collect when a user applies for membership, signs up for a meeting or when the time comes to renew.
The flexibility of the forms module gives you complete control over the type of data you collect in
Dynamics 365 whether it be marketing data or data pertinent to the application or registration process to
qualify users’ eligibility. You have full control over the type of question as well as the required or format
validation and text to display all from Membership Dynamics staff interface. You can also ask different
questions based on the fee the user selected on the previous page and map data directly to and from a
user’s profile.
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You’re almost ready to submit your registration. Here you’ll see a summary of your Meeting Registration.
You can use the following coupon code (MDP10) to see how coupons can be issued for any Membership
Dynamics portal process. From here you'll be prompted to enter your credit card payment information or
based on your business rules you can configure the system to allow for applications to be submitted and
paid either by check or anytime from your My Orders page. Continue through the next page until you get
to the payment page.
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If you’ve followed along from the beginning this page will look familiar. While Cobalt has available
integrations with all major credit card processing services, the preview portal is using a sample payment
processor. To process a sample credit card, do the following.
1. Choose Visa as your Card Type
2. Enter the following test credit card number (4111111111111111)
3. Enter (123) for the Security Code
4. Enter any future date for the Expiration Date.
5. Fill out the remaining fields and click Continue to preview your order before submitting payment.
After entering your payment information you're ready to submit your membership application. Users can
review their payment information and the amount to be charged prior to processing their payment and
submitting the application. Cobalt's Membership Dynamics has a robust requirements engine which once
an application is submitted will automatically verify a potential members eligibility as well as flag
applications for manual audit and/or generate notifications to your staff to review an application prior to
granting membership. The preview portal only requires payment and a completed application for
membership so once you submit from this screen you will be a member.
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One final check that all your details are correct and you’re ready to submit your registration. Users can
review their payment information and the amount to be charged prior to processing their payment and
submitting the application. Ready to attend the meeting? Click Submit Payment to complete your
registration.
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We’ll see you there! Not really, again this is only a preview portal, but this is what your members would
see after they’ve registered for a meeting or webinar. This receipt can also be e-mailed automatically to
the e-mail address on file for the member logged in to the portal. This feature is disabled in the preview
environment so as not to clutter user's inboxes with sample data.
Ready to get started with Membership Dynamics?
We’ve made that easy too. Click on the Contact Us in the preview portal and send us a note. The Contact
Us page is a standard Wordpress form to contact Cobalt’s sales team. Another example of best of breed
applications working together to make great membership experiences for your members.
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Feel free to send us a note or provide any feedback you have on the Membership Dynamics Preview Portal.
We’re all ears!

CWA-DE-20171120 | Page 18 of 19

CWA-DE-20171120 | Page 19 of 19

