
MICROSOFT TEAMS CALLING SERVICES 
WITHOUT ADDITIONAL HARDWARE

HAFN IT SOLUTION CALLING FOR MICROSOFT TEAMS
Our telephony solution creates a simple and uniform solution for

telephony and video chat that can do without an additional

telephone system. Microsoft Teams users can make and receive

external calls, as well as connect fax machines. It is easily possible

to take over the existing numbers.

STANDARDISED AND EFFICIENT PHONE SERVICES - WITH 
THE HAFN IT SOLUTION CALLING FOR TEAMS

HAFN IT

+49 40 822160400

info@HAFN-IT.de

www.HAFN-IT.de

In the first step, all 
necessary voice 
channels and 
favorable flat rates 
are determined and 
connected to a virtual 
controller.

Next, Microsoft 
Teams telephony is 
connected and 
licensed. A port of 
the existing phone 
numbers is initiated.

Equip users with new 
hardware (e.B.
Microsoft Teams 
certified phones and 
headsets).
Preparing to connect 
existing analog 
devices (such as 
fax).

Finally, users are 
trained and switched 
to Microsoft Teams 
telephony. This can 
be done gradually or 
across the 
enterprise.

ACHIEVE MORE WITH MANAGED SERVICES

Transfer the operation of your new telephony solution to the managed 
service of HAFN IT and benefit from these advantages:

✓ one contact person for all topics related to telephony
✓ short contract periods, telephone seats can be booked and 

unsubscribed on a monthly basis
✓ Analysis of the use and full transparency of the costs incurred
✓ The cloud changes every day. We keep an eye on all developments for 

you, advise you on innovations and tell you how to use them.
✓ Book the complete Managed Workplace and get integrated compliance 

and security policies including relevant recommendations for all your 
clients.

✓
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HAFN IT – MICROSOFT TEAMS CALLING

YOUR ADVANTAGES

INDIVIDUALIZATION ACCORDING TO YOUR REQUIREMENTS

Scalability, adaptability and the right interfaces for connecting additional systems are

essential requirements for modern cloud-based services.

This and more is offered by the HAFN IT Solution telephony for Microsoft teams. Whether

different field offices, international locations, additional telephone systems or analogue

devices – we answer your requirements with a holistic solution. You can also use required

fax systems directly through Microsoft Teams.

COST EFFECTIVENESS

From A like billing to Z like additional features – the HAFN IT Solution telephony for

Microsoft Teams offers a cost-effective solution in all areas.

Benefit from channel-based bookings of licenses, cost-effective packages and flat rates as

well as an inexpensive implementation. The setup is possible from 950 €.

TAKING OVER DAILY OPERATIONS

Even after the setup, we will not leave you alone. We offer you a flexible managed service

tailored to your needs to be there for you even after deployment.

Especially for your new telephone solution and the entire workplace area, we offer you

continuous service for the areas of security, compliance, cost and change.

When can we open the door to the cloud for you?

Telefon +49 40 822160400

E-Mail info@HAFN-IT.de

Website https://HAFN-IT.de

SOLUTION WITH FUTURE

With HAFN IT Solution telephony for Microsoft teams, you are best positioned for the

future. Cloud-based SaaS solutions with strong partners guarantee you long-term

development, cost-efficiency, and scalability.

Leave behind the dependencies that existing hardware brings with it. Simply answer calls

with Microsoft Teams, no matter where you are.
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