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Trustwave Solves Key Cybersecurity Challenges
Complete security that helps you confront growing threats and vulnerabilities head on.

Identify Protect Detect Respond

Threat Detection & Response
Unmatched expertise, intelligence and  
customization to lend a helping hand around  
threat protection, detection and response

Pen-Testing and Security Advisory
Elevate maturity and mitigate risk with threat  
detection and response consulting services, from  
data forensics and incident response to security  
testing and red teaming

Data and Email Security
Security technologies from Trustwave and other  
industry leaders designed to help prevent and  
manage threats across databases, email and beyond



Global Visibility and Scale
Local presence and capability.
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5,000+
Enterprise Managed
Security Services

customers

96countries
Global Trustwave  
customer footprint
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Trustwave  
SpiderLabs  
Research  
Centers

2,000+
Security  

professionals  
worldwide

9
Global Security  

Operations  
Centers



Industry Recognized

Forrester Wave: Global Managed Security Services Providers, Q3 2020
IDC MarketScape: Worldwide Managed Security Services 2020 Vendor Assessment (Document #US46235320)  
Gartner MSSP Magic Quadrant 2019 4

Leader
Global Managed Security  
Services Provider, Q3  
2020

Leader,
IDC MarketScape  
Worldwide Managed  
Security Services 2020  
Vendor Assessment

Best Managed  
Security Services  
Provider
2019, 2020

Leader
Magic Quadrant for  
Managed Security  
Services, Worldwide  
2019
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Microsoft Azure Sentinel
One of the first MSSP partners

Microsoft Active Protections Program
2019 Top Contributor of Threat Indicators

Microsoft Defender for Endpoint

One of the first MSSP Partners to offer Managed  
Detection and Response using Defender for Endpoint

Trustwave is a Microsoft Partner
We are committed to building market-leading threat detection and response offerings that support  
the Microsoft set of security solutions.



Trustwave Services for Microsoft Azure Sentinel
Trustwave CPS and Managed Services support Microsoft’s cloud-native SIEM

Collect
Security data

Investigate
Critical incidents

Respond
Rapidly and automate  

protection

Detect
With threat intel

Azure Sentinel
Cloud-native SIEM+SOAR

Azure Sentinel Deployment & Optimization
Initial configuration, policy creation and baselining of a  
new Sentinel deployment. Optionally, optimize and
tune an existing Sentinel deployment.

Azure Sentinel Continuous Improvement Program  
Recurring policy review and optimization of an Azure  
Sentinel deployment.

Managed Security Services
Ongoing System Management
Policy and rule monitoring for Microsoft Azure  
Sentinel and Microsoft Defender Advanced Threat
Protection (MD ATP).

Trustwave Managed Detection & Response  
Real-time triage, investigation, response and  
remediation of security threats through ingestion of  
data from Microsoft Azure Sentinel.

Consulting and Professional Services
Azure Sentinel Assessment, Readiness & Maturity
Pre-deployment planning to help clients identify when
they are ready to implement a cloud-based SIEM.



Trustwave Services for Microsoft Defender
Collecting, detecting and eradicating threats with Microsoft Defender for Endpoint

24x7x365
monitoring Alert triage Investigation Enrichment Threat  

hunting

Consulting and Professional Services

Deployment & Optimization
Initial configuration, policy creation and baselining of a new  
Microsoft Defender for Endpoint deployment. Optionally,
optimize and tune an existing deployment.

Continuous Improvement Program
Recurring policy review and optimization of a Microsoft  
Defender for Endpoint deployment.

Managed Security Services
Security Technology Management
Ongoing configuration management and baselining of  
a client’s Microsoft Defender for Endpoint deployment.

Managed Detection & Response
Threat detection and Investigation services across
actionable alerts received from Microsoft Defender for  
Endpoint in combination with other monitored solutions.

Assessment, Readiness & Maturity
Pre-deployment planning to help clients identify when they  
are ready to purchase an EDR solution.



Trustwave Value to  
Customers
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Partner with Experts
Trustwave is a global MQ Leader in Managed Security Services. Unlike  
technology vendors this is all we do, and we offer best-in-class SLAs for  
detection and response.

Accelerate Time to Value
Trustwave’s team of experts can get customers up and running  
quickly - reducing time and upfront costs typically associated with a  
customer adopting a new technology on their own.

Custom Configuration and Tuning
Trustwave optimizes the technology platform based on the  
customer’s specific enterprise architecture ensuring they’re up  
and running in days not months.

Global Security Operations
Trustwave ensures its customers can focus on strategic business  
drivers by acting as their remote 24x7x365 SOC, ensuring they are  
protected from current and future threats that avert breaches.

Advance Your Security Posture
Trustwave helps you protect against advanced threats, diminish your  
attack surface, identify new risks, and respond to and recover from  
incidents in minutes, not days.




