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1. Dynamic 365 - Attachment Mover

1.1 Introduction
Dynamic 365-Attachment Mover provides functionality to store attachments on Azure Cloud
instead in CRM to save the space in Dynamic CRM.
Some important features: -
a. Easy to Configure Azure Connection in Azure Configuration Entity
b. Easy to check attachment in Azure Cloud on a single of click of Button named “View
Attachments” on an entity

2. Supported MS Dynamics CRM versions
1. Microsoft Dynamics 365 online and on-premise version.

3. Azure Storage Creation process

Microsoft Azure Storage is a Microsoft-managed cloud service that provides storage that
is highly available, secure, durable, scalable, and redundant. Azure Storage consists of Blob
storage, File Storage, and Queue storage.

https://docs.microsoft.com/en-us/azure/storage/common/storage-introduction

1. Steps to Configure Azure Storage Account
a. Loginto Azure Portal
https://portal.azure.com
b. Click on Add to add a new storage account

Storage accounts

Storage accounts

{j Refrash
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No SIOId-\'_.]E accounts to display
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Mew container

* Name

myblogoontainer

- Access type @
Blab

3. In Azure Portal — Storage Account, note down the below items:
a. Storage Account Name
b. Storage Key a.k.a. Access Key
¢. Container name
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And note down the storage account name and container name which will be used to
construct the URL.

string requestUri = “https://[storagesccount].blob. core.windows.net/[containername]/S ";
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We can also go to container, select its properties and copy the url.

Containers » K mybloboontainer Container properties
e Contsiner {3 Reforsh Fupsd [ heimh [ Driviecontsing: = Properies I dcorss policy Y —
Experitaly Locathon: rrpbiot ontane /
o o
mybloboonlsner Bz biskn found ettp i doisinepgescpunt blob .

LAST MOCEFIED

Getting product key

Access the below URL for getting the product key:
https://product.pragmaxrm.com:8443/Product%20Registration/Registrat

ion.aspx?item name=Attachmentmover

3 pragmasys S
[ I pragmaxrm.com
;_F'RAEMAEYE

Products

Innovation drives Passion A ” l

Product Name: [ Attachmentmeve version: |10
First Name: | ‘ Last NH\\'\F.l
Email: [

Enter Captcha: | |

of4s < Submit

Fill in the mandatory information in the product page. On submit of the
information email will be triggered to the email address provided in the above
web page.

Note down the Customer Id and the user License which will be used to
configure the product on the CRM environment.

Dynamic 365-Attachment Mover Solution Configuration
2. Click on Configuration and then Check License
3. Provide the Client ID and Product Key
4. Click on the submit button

Page 7 of 9



https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?item_name=Attachmentmover
https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?item_name=Attachmentmover

PRAGMASYS
CONSULTING

@ Solution: Dynamic 365 - Attachment Mover

@ Configuration

Solution Dynamic 365 - Attachme...

§F Information

[EH option sets

%] Client Extensions

@] web Resources

T, Processes
>+ Plug-in Assemblies
Sok Message Processing S.
Service Endpoints
Dashboards
=] Reports
8 Connection Roles
5] Articie Tempiates
[#] contract Tempiates
5] Email Tempiates
[i3) Mail Merge Templates
&7 security Roles
B, Field Security Profiles
¥ Routing Rule Sets
43, Record Creation and Upda...
[#) sLas
&3 2pps
Mobile Offline Profiles

PRAGMASYS
CONSULTING

Liscence

Terms and Conditions.

PRIVACY POLICY

At Pragmasys Consulting we respect every individuals privacy and we are committed to protecting the same. Please take a moment to familiarizs yourself with eur privacy practices and
Iet us know if you have any questions.

PERSONAL INFORMATION
Personal information is data that can be used to uniquely identify or contact an individual person.
We DO NOT collect, store or use any personal information or username/passwords while you visit, download or upgrade, use our website or our products.

NON-PERSONAL INFORMATION

Non-personal information is data in & form that doss net permit direct association with any specific individual, such a5 your phene model, memory size, install, uninstall, frequency of
use, et

We may collect and use non-personal information in the following circumstances. To have a better understanding in user’s behavior, solve problems in products and services, improve
our products, services and advertising, we may collect non-personal information such as the data of install, frequency of use, country, equipment and channel,

Tf non-persenal information is combined with persanal information, we treat the combined information as persanal infermation for the purpeses of this Privacy Palicy.

PROTECTION OF PERSONAL INFORMATION

When you use some products, services, or post your comments, the personal information you share is visible to other users and can be read, collected, or used by them. You are
responsible for the personal information you choose ta submit in these instances. Please take care when using these features.

PRIVACY QUESTIONS
If you have any guestions or concerns about our Privacy Policy or data processing, please contact us.

We may update Privacy Policy from time te time. When we changs the palicy in a material way,  notice will be posted on our website along with the updated Privacy Policy.
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6. Enabling the Attachment Mover for CRM entities:

i. Loginto MSCRM
ii. Navigate to Settings >> Dynamics 365 — Attachment Mover

Settings v | Azure Attachment C.. >

<
Training
Settings

Business Customization System

e izati i 2 achme ) v
.',II Business t m a ﬁ Administration Email Configuration n Processes Azure Attachment Co... (J Interactive Se

g Templates solutions m security E Activity Feeds Configu...
HTJl Product Catalog Iﬂ Dynamics Marketplace m Data Management E

Process Center Dynamics 365 - Atta... Application

Activity Feeds Rules
>

Service Management Eéq System Jobs Dynamics 365 App for.
\\\ Mobile Offline Document Manzgeme...

Sync Error % Auditing

iii. Set Azure Connection Details
Create a configuration record with values copied in above steps.
If All Applicable Entities field is ticked then its applicable to all
entities, otherwise comma separated schema names of the applicable entities
should be provided in the applicable entities field.

Azure Attachment C..

AZURE ATTACHMENT CONFIGURATION : INFORMATION

New Azure Attachment Configurati... -=

< General

ureconnection
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