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Transition your telephony 
to the Microsoft Cloud
CloudUCX™ utilises O�ce365 and Direct Routing to deliver 
a hosted Microsoft Teams solution for all of your internal and 
external communication. 

CloudUCX™ includes migration to Microsoft Phone System, 
a competitive Voice Calling Plan, responsive 24/7 support, an 
inclusive headset or handset for every user and unlimited 
access to our end-user Adoption Portal. 

•  Quickly enable Cloud 
Voice in O�ce 365

•  Remove barriers of 
migrating away from 
legacy PBX

•  Global Reach in 
countries where 
Microsoft calling 
plans are unavailable

Better for Business Better for IT Department Better for End Users

•  Achieve significant 
cost-savings in real 
estate, travel and 
telecoms

•  Increase productivity 
and connect to your 
customers & 
supply-chain faster

•  Improve collaboration 
and team e�ectiveness

•  Start from a Pilot and 
easily transition to a 
production environment

•  Flexibility of Direct 
Routing with 
convenience of 
Microsoft Calling Plans

•  High availability, 
reporting & 24/7 support

•  Simple, intuitive and 
user-friendly experience

•  Unlimited access to 
adoption portal

•  Inclusive 
market-leading headset

“We have an extremely complex infrastructure and tried to move to Microsoft Phone System in 
the past over a period of months.  With CloudUCX we were making PSTN calls successfully 
within weeks” – Mike Whyment, University of Aberdeen


