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1. INTRODUCTION  

Purpose of this Guide 

This user manual is designed to demonstrate how a pragma email designer can be used to trigger 

an email to the intended person. There are some OOTB email templates that occupies a lot of MS 

CRM memory space and third party image hosting is required, so to reduce the CRM memory 

space and avoid the third-party image hosting, pragma email designer has created an azure blob 

storage. 

It illustrates the below:  

a. Configuration of Azure 

b. Email creation and updating 

 

What is Azure Blob Storage? 

Azure Storage is a Microsoft-managed cloud service that provides storage that is highly available, 

secure, durable, scalable, and redundant. Azure blob storage is used to for storing the image bytes 

and thereafter a uniform resource locator of the intended email is passed to it. 
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2. CREATION OF AN EMAIL TEMPLATE 
 

Steps to follow: 

 

1.) Click on Settings sitemap and click on the pragma email designer option 

2.) Click on the ‘+’ button to create a new template 

3.) Select the required entity from the dropdown list and click on ok button 

4.) Provide the title, description and subject content and save the template 
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This is how the UI looks. Here all the out of box email templates are fetched. 

 

 
 
Click on the ‘+’ button  
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List of entities 
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3. UPDATION OF AN EMAIL TEMPLATE 

 
Steps to follow: 

 

1.) Click on the edit icon as highlighted below of the created template to make 

amendments. 

2.) Provide the updated content/add an image and click on ‘save and close’ button 

3.) Click on the Ok button of the popup ‘Template saved’ 
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The body part of the email template is updated and an image can be added to the 

template if required. Click on the insert image icon as highlighted below. 

 

 

 User can even upload an image from the +UPLOAD button available 
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Select the image and insert the image into the email template 

 

 

Click on save and close button 
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Click on Ok button 

 

 

4. FEATURES OF PRAGMA EMAIL DESIGN TEMPLATE 

 

Below are the features of this designed email template: 

• There is no need of external server for image hosting i.e. only one time setup 

is required 

• Blob(Cloud) platform is available for all time 

• Easy to configure Azure Connection in Azure Configuration Entity 

 

a. Storage Key 

b. Storage Account 

c. Container Name 

d. Blob Path 

 

•    Easy to configure Azure Connection in Azure Configuration Entity 

•    Easy to check the attachment in the Azure Cloud by clicking on the view 

   attachment button on an entity. 

•    This gives a good look and feel to the user interface. 
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5. Rich HTML design using Email form 

 
User can even design a Rich HTML content in email from email form 

 

Steps to follow: 

1.) Click on Settings  Activities 

2.) Click on Email  Show Email Editor 
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