
INTRODUCTION 
Data Protection Law - new Russian PII law named FZ 242 (Federalny Zakon # 242) requires to proceed some 
operations with personal data on Russian territory. 
 
Depersonalization Solution – set of software and CRM Plugin, which provides functionality for Dynamics CRM 
Online customers and allows storing primary copy of PII data in local storage.  
 

GOAL 
The goal of this solution is to store main copy of entity fields from Dynamics CRM Online PII data which are 
defined in Depersonalization Solution settings in local data storage. 
 

CONDITIONS AND REQUIREMENTS 
 Equipment for web service deployment and storing of personal information.  

 IIS version on the server of 7.0 version and above. 

 Network availability between all making components of the decision and CRM. 
• Access to the CRM system with the role and rights of the administrator. 

 
 
It is better to read information about system requirements before installing: 
https://technet.microsoft.com/ru-ru/library/hh831475.aspx 

 

INSTALLATION 
 Contact TISA to get the MSI file. 

 Install all components from the file. It is possible to install all components on one computer or on 
two different computers. 

 Enter service settings (IIS port number) on web-service set up step. 

 Enter CRM user credentials on solution registration step. 

 Check the installation of all necessary components in CRM. 
 

GETTING STARTED 
 Select the entity and the fields of the entity in customizations part of Settings module in CRM whose 

content you want to store in the local store. 

 Press the ok button and wait for the result. 
 

 

https://technet.microsoft.com/ru-ru/library/hh831475.aspx

