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Product Overview

First Digital, a digital enablement company and part of the First Technology
group, has developed a student mobile application
framework and Microsoft Teams add-on, that allow
tertiary education providers to rapidly deploy various

self-service functions directly to students and staff.

The journey to self-service enablement for education
starts with empowering students. The business case to

reduce cost and increase efficiency is clear.

e

Offering self service functions securely on a mobile

device and directly with the Microsoft Teams client will
reduce helpdesk time in various student support departments
like IT, Admin, Registrations and other operational functions of the

establishment.

The MyUni application framework offers you an accelerator to deliver base

functionality to students and staff.
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Consulting Offer

A remote consultation session on the feasibility of student self service
functions, to facilitate and automate administration processes and grant
students access to their digital footprint at the institution. The MyUni app
and the optional MyUni for Teams application requires deployment to
Microsoft Azure and relies on Azure resources including Web Apps, Azure
SQL, BLOB storage and Logic Apps. The optional MyUni for Teams add-on

relies on PowerApps and the Microsoft Dataverse.
The engagement objectives are:

e Week 1: To identify feasible features to enable in the app.

e Week 2: The analysis of integration of local data sources and the
Microsoft Cloud migration technology required to implement the
integration.

e Week 3: Cost analysis of Microsoft Cloud spend to run the application
for a 3-year period. A business case for the complete production
deployment of the application and optionally, the MyUni for Teams
add-on.

e Week 4 to 5: Build and deployment of the proof-of-concept
deployment.

e Week 6: Pilot deployment assistance and final feedback reporting to

the institution.

The final deliverable will be a proof-of-concept deployment of the First
Digital MyUni App Framework and the MyUni Microsoft Teams Add-on, and
a business case for the complete production deployment and project plan of
MyUni into the institution’s Microsoft Azure Cloud and Teams infrastructure,
including development, integration, Microsoft license and Azure

consumption costs.
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MyUni: Teams Add-On
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Features and Branding

The MyUni application framework offers clients the following base
functionality and can further be expanded by working with the First Digital

deployment team:

e Account functions: 2-factor authentication against on-premises or
cloud identify providers or offer complete single-sign on with
Microsoft Cloud identities (like Office 365).

e Student functions: Viewing of time tables, marks, exam schedule and
results, bus schedules, jobs and notice board, IT self-service, helpdesk
integration and many more.

e Push notifications and Panic feature: Allowing student notifications to
be delivered by group, campus or individual and offers a panic feature
to identify and track students in distress via the app or see physical or

mental support using the MyUni Teams application.

The MyUni application framework can be re-branded to meet the identity

and the branding requirements of your institution.

Security

At First Digital, we implement a security first approach within our
methodology. The MyUni application framework offers SSL encryption, two-
factor authenticated via an one-time-password and session state tokens in
the application and relies on Microsoft’s secure cloud authentication for the

Teams application.

tal Product Development
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Technology and Availability

D The MyUni mobile application is available on iOS, Android and Microsoft
'('7) Teams application. The deployment services include the integration into
.t various student management systems or enterprise service bus in use at
Ll your institution.
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Consulting Offer

This engagement is a consulting services engagement to assist the institution
to identify and build a business case for the deployment of the MyUni

application framework. The following methodology is followed:

Confirm
technical
feasibility

Built ROE model

and deploy POC

Identify self-service bottleneck: During this part of the engagement, we
assist the institution in identifying which of the MyUni features will be most
beneficial to students, and also which will reduce the administrative burden
on the institution. These could include students seeking fee statements,

course & exam marks, bus schedules or other non-learning information.

Confirm technical feasibility: During this part of the engagement, we identify
the source of the data to support a feature. We investigate the risk of access

the data. Specific consideration is given to security and personal information.

Build ROE and deploy POC: During this part of the engagement, we do an
ROE study on self-service function, and its positive impact. We agree and test
the model by deploying a couple of features using a proof-of-concept

deployment.

As an outcome of the consulting engagement, the institution will have an
accurate cost estimate and project plan for the production roll-out of the

MyUni application.

This services consulting engagement is typically 4 to 6 weeks in duration.

Contact

More information, please contact First Digital (apps@firsttech.digital) or by

visiting our web site at www.firsttech.digital.
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Full Feature List

Persona/Access
Public Access
Public Access
Public Access
Public Access
Public Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access

Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access
Private Access

Private Access
Private Access

Feature Section
About Us
Campus Life

Emergency Information

Status Check

Public Feedback Survey

My Calendar
My Calendar
My Calendar
My Calendar
Student Services
Student Services
Student Services
Student Services

Student Services
Student Services
Student Services
Student Services
Self Help

Self Help

Self Help

Self Help

Self Help

Self Help

Jobs and Adverts
Jobs and Adverts
Jobs and Adverts
Profile
Notifications

2-factor authentication

Emergency

Student Services

~%FirstDigital

Feature Title

About Us

Campus Life

Emergency Information
Status Check

Feedback

Exam Timetable

Test Timetable

Course Timetable

General Calendars

Mini Fee Statement

Print Credit Balance

Bus Schedule

Moodle and Blackboard deep
linking

Class Marks

Examination Results
Registrations

Graduation Information
LAN Account Status
Updating LAN Account Password
Lab Availability

Helpdesk Request
Frequently Asked Questions
Contact Details

Jobs

Notices

Adverts

Profile

Notifications

2-factor authentication
Emergency Tracking (mobile app
only)

Student Survey

First Digital is a First Technology Company apps@firsttech.digital

www.firsttech.digital



