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Skiplino

Skiplino is the most intelligent queue management system,
it is a completely cloud based comprehensive package
especially designed to improve the customer experience and
help companies in organizing and controlling their services in

the best effective way.

. CONFIDENTIAL - DO NOT DISSEMINATE. This proposal contains confidential, trade-secret information and is shared only with the understanding that you will not share its contents or ideas with third parties without the express written

consent of the plan author Level Z. All Rights Reserved

@M

B @ R >

High service quality control and
monitoring solution

Real time comprehensive detailed
analytics

Increased service efficiency

Most cost effective QM solution

Remote ticket booking option



This is why you Should be Using Skiplino

Skiplino was developed using advanced intelligent technology to solve queuing
problems faced by organizations. It will help you take the quality of your business
service to a new optimum level.

Easy and quick setup Advanced analytical reports
Agents and branches Digital Queueing system offering
performance monitoring remote tickets booking option

90% cost effective compared to other 17 products that is developed

providers to meet all your requirements
We use simple tools, available with Advanced notifications system
normal Jack and Jill for customers and management

highest standards of user experience = Constant Development,
to ensure ease of use Personalization and Free Updates
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Take your QMS to the Next level

Less than 30 minutes for full Spots the least crowded branch
system setup for the user

Monthly subscription is cheaper than Notify your customers by SMS or

other providers maintenance fees email once their turn approaches
Receive customer feedback on Let your customers pick tickets

the spot after being served from their mobile

Get notified of any service/ The mobile app allows

agent taking remarkably longer the customer to know the next

time than usual available slot

customer can cancel the ticket Let Skiplino’s TV caller call the ticket

anytime, or notify if he will be late in customer language

CONFIDENTIAL - DO NOT DISSEMINATE. This proposal contains confidential, trade-secret information and is shared only with the understanding that you will not share its contents or ideas with third parties without the express written consent of the plan author Level Z. All Rights Reserved.



How It Works
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Step 4 - Management Dashboard

Web management dashboard

Step 2 - Agents Interface

Agents call the tickets Step 3- TV App

Called tickets are
displayed on TV screens
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Step 1 Mobile - Consumer App

Remote booking through
Skiplino mobile app

Step 1 Walk-in - Tablet App

Booking a ticket in branch
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SKIPLINO
MOBILE

available for 10S & Android

(Apple watchOS and Android Wear included)

BRANCH MAP

Through our I0S/Android Mobile App, the
user starts by choosing the desired branch
in an intuitive and pleasant interface.
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SKIPLINO
MOBILE

available for 10S & Android

(Apple watchOS and Android Wear included)

TICKET BOOKED

The user can always update the time

of arrival. In case there is a delay, like a
stop for some coffee...only the necessary
information will be on their ticket; so,
there is no clutter.
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My ticket is
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I'm going to be late
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SKIPLINO
MOBILE

available for 10S & Android
(Apple watchOS and Android Wear included)

TICKET (when arriving at the branch)

When you arrive at the branch, we will

tell you where to go and when you will be
called. We even give you the name of the

agent who will receive you, so you can be
greeted with a smile.




esses SKIP = 4:20 PM

¥ FAV ORITES

VIVA Seef

City Center Shopping
Seef, Bahrain

+973 11223344

i
@viva.com.bh

m. support.cc

VIVA Adlyia

City Center Shopping
Seef, Bahrain

1. +973 11223344

m. support.cc@vaa,com.bh

VIVA Manama

y Center Shopping
Seef, Bahrain

Cit;

¢ +973 11223344
m. support,cc@w'va.com.bh
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*all Ul/UX presented here is still being deployed,
so there can be some diferences between this

presentation and our currently available product



With our cloud-based back end, any business can access all major browsers
online and start using Skiplino Business. With either 5 or 5000 branches, our
platform is designed for scalability and easy access.
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PROFILE
e # Branch Name Branch Group Status Update Date
2 e 01 Amwaj Bahrain (Middle East) & 03:04PM - 10/10/2017 %] w
02 Manama Centre Bahrain (Middle East) @ 03:04PM - 10/10/2017 2 @ @
UsERs
03 Muharraq Seef Mall Bahrain (Middle East) a» 03:04PM - 10/10/2017 @z W
04 Coimbra Portugal (Europe) (o) 03:04PM - 10/10/2017 @ w
SERVIC
. 05  Lisboa Portugal (Europe) @@ 03:04PM - 10/10/2017 @ w
DEVICES
o 06  Cascais Portugal (Europe) @ 03:04PM - 10/10/2017 @ W
W”Er. 07 Porto Portugal (Europe) (o ) 03:04PM - 10/10/2017 2 3@ @ S
» 08 London City UK (Europe) o ) 03:04PM - 10/10/2017 7 w
09  London Scho UK (Europe) @ 03:04PM - 10/10/2017 7] W
10 Tokyo Japan (Asia) a» 03:04PM - 10/10/2017 @2 w
" Yokohama Japan (Asia) a» 03:04PM - 10/10/2017 7] w
12 Paris France (Europe) (@ ) 03:04PM - 10/10/2017 @ w
13 Marseille France (Europe) o ] 03:04PM - 10/10/2017 B w
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lino VIVA BAHRAIN seef branch [©) e @@

s USER LIST SELECTED USER LAST30DAYS v

PROFILE

Q soorch usors User Details Analytics

Namo: Branch:
Giacomo Guilizzioni Amwaj - Tala Island

Ricardo Gaspar

ricardo@skiplino.com

Top. Seved  Ticket

Branches  Tickes  Percentage
o

s Seef 256 53%

) . s
Giacomo Guilizzioni giacomog@skiplino.com Admin

giseomop@skipline.com Manama 201 30%
Active:

Services:
Zaman Zaman Yes Balcao 01 Riffa 112 17%

zaman@skiplino.com

Alharith Alatawi
alhorith@skiplino.com Total Tickets Tickets in Service

Ghaida Mirza

‘ghaida.mirza@skiplino,com

Laila Al Mishal

laila.almishal@skiplino.com Tickets in Waiting Transferred Tickets

Jumana Zayyat
Jomana 0yyox@skiphne.com

Migdad Altaitoon
migdad@skiplino.com

Avg Serving Time: Avg Waiting Time
Al Yusuf

B 05m 12s 02m 31s

SKIPLINOBUSINESS



It is not only Skiplino Business that offers you the most
important data; we make a point to show you in the
quickest, most user-friendly way.
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QUICK ACCESS

Group of Branches . Group of Branches B Services
Bahrain l Amwaj ) Balcao 01
Portugal W Manama Centre i
Users
UK "y Muharraq Seef Mall i
BRANCHES
Japan i
ACCOUNT BRANCHES OVERVIEW
# Branch Name. Total Tickets Total Waiting
o A Pico Intemational gy
» \,\@% (Bahrain)
Y
<P
o°

«®

© Al Ahlia Insurance

Papa John's ¢,

(©)BMI Bank

Manama Center )

ICICI Bank, Kuwait Airways

Bahrain Branch  Sales Office

SKIPLINOBUSINESS

Total Being Served
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i Users. 1

i, Ricardo Gaspar i

Avg Waiting Time Avg Serving Time
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Government Road <"
- Zar
G @
Bank of Bahrain
© and Kuwait

Ahli United Bank




Skiplino Business allows any client to deeply
personalize all deployed apps within the ecosystem,
because we want our clients to feel a part of the family.
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When it is time to call your clients, we make sure you
have all the necessary info necessary to offer the best
and quickest service possible.
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TELLER 01

PROFILE

(=Y CURRENT NEXT NO SHOW

REPORTS

A2311

05m:23s 14 sone 21 remaining | 05 upcoming 02 ippes

ACCOUNT

THEMES RECALL TRANSFER

Nam:
Andrea
-.J Andrelotti
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Current Teller Customer Relations

Ticket Ticket Desk

T22 01 A1022 09
120 02 A1024 11

Premium Teller Claims

Ticket Desk Ticket Desk

B232 08 C1244 15
B230 09 C1245 16

@Reuteurs Panasonic shares plunge after heavy spending Kl ecizmo

When a client does a walk-in to a Skiplino Powered
Branch, our Apple/Android TV App connected to a TV
will display the queue status.
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Customer Service

Premier Clients

L A A A A

Advance Clients

For the walk-in client, a tablet will be available to provide the ticket in either
physical form, or sent by email/SMS. In the future, Beacon technology will be
implemented for a direct ticket on the clients’ smartphones.
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SKIPLINO
MOBILE ADMIN

available for 10S & Android

ANALYTICS & REPORTS

Skiplino also offers an extensive list of
data accessible to the plaftform
administration through our Skiplino
Admin. App; so at any moment and
anywhere, you can see how to improve
your client experience at any given branch.




Thank you
for choosing Skiplino

Our Contacts:

JUMANA ZAYYAT
Customer Success Manager

M. (+973) 3423 8284
T. (+973) 1757 6170 Ext. 60
jumana@ skiplino.com

skiplino.com
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